HoBas pegakuus - degepanbHblii 3aKOH

o7 09.01.96 r. N 2-03

3akoH Poccuiickon degepaumm

O 3awuTte npaB noTpebuTenen

(B pepakummn degepanbHbix 3akoHOB oT 17.12.99 1. N 212-93;

o1 30.12.2001 r. N 196-93; ot 22.08.2004 r. N 122-93;
o1 02.11.2004 r. N 127-®3; o1 21.12.2004 r. N 171-93;
o1 27.07.2006 r. N 140-®3; o1 16.10.2006 r. N 160-93;
oT 25.11.2006 r. N 193-®3; o1 25.10.2007 r. N 234-93;
o1 23.07.2008 r. N 160-93; ot 03.06.2009 r. N 121-93;
o1 23.11.2009 r. N 261-®3; o1 27.06.2011 1. N 162-93;
o1 18.07.2011 r. N 242-®3; o1 25.06.2012 1. N 93-03;

oT 28.07.2012 r. N 133-93; ot 02.07.2013 1. N 185-93;
o7 21.12.2013 r. N 363-93; ot 05.05.2014 1. N 112-93;

o1 13.07.2015 r. N 233-93; ot 03.07.2016 r. N 265-93)

Hactosawmn 3akoH perynupyet OTHOLLUEHMS, BO3HMKAKOLLME MeXay
noTpeduTensMm M UIrOTOBUTENSMMW, WUCTMONHUTENSAMKU, UMMIOPTEPaAMM,
npogasuamMy npv NpoAaxke TOBapOB (BbINONHEHUN paboT, oKkazaHUW ycnyr),
yCTaHaBnvBaeT npaea notpebutenen Ha npuobpeteHne ToBapos (pabor,
ycnyr) Hagnexatwiero kadectBa u 6e3onacHbIX AMs XW3HU, 300POBbS,
umyLlecTBa NOTpebuTeNen u OKpyxalLlen cpeabl, Nofny4yeHne nHpopmaumm o
ToBapax (paboTtax, ycnyrax) u 006 ux U3roToBUTENsiX (MCNOMHUTENSX,
npoaasLax), NPOCBELLEHNE, FOCYLAaPCTBEHHYIO U OBLLECTBEHHYHO 3aLLNTY UX
WHTEPECOB, a TaKKe Oonpefenser MexaHu3m peanusauum 3Tux npas.

(B pemakuuun depepaneHbiXx 3akoHoB OT 21.12.2004 r. N 171-03;
oT 25.10.2007 r. N 234-03)

OCHOBHbIE MOHATUSA, UCMONb3YyEMbIE B HACTOSILLEM 3aKOHE:



notpebutenb - rpaxgaHuH, UMeKLWNA HaMepeHue 3akasaTb Wnu
npuobpectn Nnbo 3akasbiBaloLLNA, NPUOBPETaOLLNIA U UCMOMB3YIOLLUA TOBapLI
(paboTbl, ycnyrn) UCKMIOYUTENBHO AN NIMYHBLIX, CEMEWNHbIX, AOMALLHUX 1
WHBIX HYX, HE CBSI3aHHbIX C OCYLLECTBIIEHWEM MNpeanpuHMMaTENbCKON
aeatenbHocTy; (B peaakuum dPepepanbHoOro 3aKoHa
0T 17.12.99 1. N 212-93)

N3rotToBUTENL - OpraHuM3auuss He3aBUCMMO OT ee
OpraHn3auMoHHO-NPaBOBOM  OpPMbI, a Takke WHAMBUAYalbHbIV
npeanpvHMMaTens, Npou3BoasiLme ToBapbl AN peanusauumn notpedurensam;
(B pepakummn ®epepanbHoro 3akoHa ot 17.12.99 r. N 212-03)

UCNONMHUTENb - OpraHu3auus He3aBWCUMO OT ee
OpraHn3auUMoHHO-NPaBOBOM  OpPMbI, a Takke WHAMBUAYaNbHbIV
npegnpuHMMaTenb, BbIMOMHALWME paboTbl WAM  OKasbiBalOLME YCIyru
notpebutensm no Bo3mesgHomy goroeopy; (B pepakuun degepanbHoOro
3aKkoHa oT 17.12.99 1. N 212-03)

npogaeeL, -  oOpraHuM3aumMsi  He3aBUCMMO OT €€
OpraHn3auUMoHHO-NPaBOBOM  OpPMbI, a Takke WHAMBUAYalbHbIV
npegnpyHMMaTens, peanu3ylowme ToBapbl MOTPeduUTeNsM no OoroBopy
Kynnu-npogaxw; (B pegakuum depgepanbHOro 3aKoHa
0T 17.12.99 1. N 212-93)

(AB3ay cegbmon yTpatun  cuny - PepeparnbHbid  3aKOH
o7 21.12.2004 r. N 171-®3)

HegocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa
(paboTbl, ycnyrn) unu obs3atenbHbIM TpeboBaHUAM, NPEeAyCMOTPEHHbBIM
3aKOHOM NMOO B YCTAHOBNEHHOM UM MOPSAKE, UMK YCIOBMSAM orosopa (npu
X OTCYTCTBUM WM HEMOMHOTE YCMOBMI OObIYHO MpeabABAsSEMbIM
TpeboBaHMsIM), UK LEensMm, aAng KoTopbix ToBap (paboTa, ycnyra) Takoro
poga oOObIMHO WCMONb3yeTCsl, WUNM LensaM, O KOTOpbIX npoAasel|
(ncnonHutenb) Obin NocTaBneH B M3BECTHOCTb MOTpebutenem npu
3aKMYeHMn Joroeopa, unvM obpasuy K (Mnm) onmucaHuio Npu Npojaxe

ToBapa no obGpasuy u (nnm) no onucanunio; (B pepakumm depepanbHbixX



3aKkoHOB OT 17.12.99 r. N 212-®3; ot 25.10.2007 r. N 234-®3)

CYLLeCTBEHHbIN HeJOCTaTOK ToBapa (paboThl, ycnyru) - HeyCTpaHUMbIN
HeJOCTaTOK MMM HeLOCTaTOK, KOTOPbI HE MOXET ObiTb yCTpaHeH 6e3
Hecopa3MepHbIX pacxXxodoOB WM 3aTpaT BpPEMEHU, WX BbISIBMSETCS
HEOOHOKPaTHO, UMK MPOSABIISIETCS BHOBb MOCME €ro YCTPaHEeHUs, Unu
apyrve nopobHele HegocTtaTky; (B pepakumm degeparnbHbIX 3aKOHOB
oT 17.12.99 1. N 212-93; o1 21.12.2004 r. N 171-93)

©e3onacHocTb ToBapa (paboTbl, ycrnyrn) - 6esonacHocTb TOBapa
(paboTbl, ycnyrn) Anst KM3HW, 300POBbS, MMyLLecTBa noTpebutens u
oKpyXatoLLen cpepbl NP OBbIYHbIX YCIOBUSAX €0 UCMONb30BaHUSA, XpPaHEHUs,
TPaHCMOPTUPOBKM W yTMnM3aumu, a Takke GesonacHOCTb npouecca
BbINOMHEHNs1 paboTbl (OKa3aHusa ycnyru);

YNONIHOMOYEHHAA M3roToBuTeNem (NPOLAaBLIOM) OpraHuMsauus unu
YNONMHOMOYEHHbIV  n3rotoBuTenem  (MpogasLOM)  WHAMBUAYASbHbIN
npegnpvHMmMaTens (ganee - YNOSHOMOYEHHas OpraHusauus wunm
YNOSITHOMOYEHHbIV  UHAMBUAYANbHbLI NPeAnpuHMMaTenb) - opraHusauus,
OCYLLECTBMAIOLWAA ONpPederneHHylo OeATENbHOCTb, WM  OpraHv3auus,
co3gaHHaa Ha Tepputopum Poccuitickon depepaumm U3rotoBUTENEM
(npogaBuoOM), B TOM Y4MCME€ WHOCTPaHHbLIM U3roToBMTENEM (MHOCTPaHHbLIM
NpoAaBLOM), BbIMNOMHAKLWMNE OnpeaeneHHble yHKLUUN Ha OCHOBaHWUM JOroBopa
C um3rotoBuTeNem (NpoAaBLOM) U YMONHOMOYEHHbLIE MM Ha MPUHATUE U
yooBneTBopeHne TpeboBaHui noTpebutenen B OTHOLWEHWM ToBapa
HeHagnexawiero kadectsa, Nnunbo wuHAMBUAYanbHbLIA NPeanpuUHUMAaTEnsb,
3aperncTpupoBaHHbIA Ha Tepputopum Poccuickon depepaLmum, BoINOMHAKOLWNA
onpegeneHHble (YHKUMM Ha OCHOBaHWM [OroBOpa C M3roTOBUTENEM
(MpogaBuoOM), B TOM YMCIE C MHOCTPaHHBIM M3roTOBUTENEM (MHOCTPaHHBLIM
NpoAaBLUOM), M YMONHOMOYEHHbI UM Ha MNPUHATWE U yOOBMETBOPEHWE
TpeboBaHui noTpebutenen B OTHOLLEHMM TOBapa HEHaAMNEXallero Ka4ecTBa;
(AB3ay gononHeH - ®eagepanbHbivi 3akoH oT 21.12.2004 r. N 171-93)

UMMopTEpP - OpraHmM3auus He3aBUCUMO OT OpraHn3aLMOHHO-MPaBOBOW

hopMbl NN HAMBMAYANBHBIA NPEeANPUHUMAaTENb, OCYLLUECTBMSIOWNE UMMOPT



TOBapa ANsA ero nocrneaywollen peanusauuu Ha TeppuTtopumn Poccumnckon
depnepaumu. (Ab3au pononHeH -  ®depepanbHbIl  3aKOH

o1 21.12.2004 r. N 171-®3)

MABA I. OBLLUME MONOXEHNA

Cratbs 1. [paBoBOe perynvpoBaHWe OTHOLLIEHUI B 0BnacTu 3aLlmThbl

npae notpedutenen

1. OTHoweHns B obnacTtu 3almTbl NpaB NoTpedbuTenen perynmpyoTcs
paxxgaHckum  kogekcom Poccuiickon ®depepaumn, HacToAWwMM 3aKOHOM,
ApyrMMu cbefepanbHbiMKU 3aKOHaMK (ganee - 3akoHbl) U MPMHUMAEMbIMUA B
COOTBETCTBMU C HUMW MHBIMW HOPMaTUBHbLIMW NPaBOBbLIMK akTamun Poccuiickon
®epnepaumun. (B penaxkuum depepanbHOro 3aKoHa
0T 21.12.2004 r. N 171-93)

2. MpasutensctBo Poccuickon degepaumm He BnpaBe nopyyaTtb
denepanbHbiM - OpraHam WCMOMHUTENbHOW BMRAcTW MPUHUMATL  akThl,
cofepxallme HopMbl O 3alLMTe NpaB noTpeduTenen.

MpasutenbctBo Poccuiickon ®egepaumm Bnpase u3gaBaTb ANS
notpebutens u npogasua (M3roTOBUTENS, UCMOMHUTENS, YNOSTHOMOYEHHOM
opraHusaumM unuM YnornHOMOYEHHOro MHAMBUAYanbHOro npeanpuHuMaTens,
umnopTepa) npaBuna, obss3aTernbHble NP 3aKMOYEHWUM U UCMOSTHEHUU
nyGnnYHbIX OOrOBOPOB  (OOTOBOPOB  PO3HUYHOM  KYMSU-MPOAAXM,
3HEeprocHabxeHnsi, JOroBOPOB O BbINOMHEHMN paboT 1 06 okasaHum ycnyr).
(AB3ay gononHeH - ®egepanbHbivi 3akoH oT 21.12.2004 r. N 171-93)

(AB3auy gononHeH - ®eagepanbHblvi 3akoH oT 25.11.2006 r. N 193-93;

yTpatun cuny - PegepanbHbin 3akoH oT 18.07.2011 r. N 242-93)

CraTtbs 2. MexayHapoaHble gorosopbl Poccuinickon ®enepaumm

Ecnn mexgyHapogHbeim gorosopoM Poccunckon ®enepaumm yCTaHOBIEHbI



MHble NnpaBuia O 3aliuTte npas n0Tp96|/|Tene|7|, 4yemMm Te, KOTOopble
npeaycMoTpeHbl HaCTOALLUM 3aKoHOM, NPUMEHAKTCA Npasuia MexagyHapogHoro

[orosopa.

Cratbs 3. NpaBo noTpebuTtenein Ha NpocBeLleHne B 06nacTu 3awuThl

npaB noTpebutenemn

lMpaBo noTpebuTener Ha NpocCBelleHWe B obractv 3awmTtbl npas
notpebutenen obecnevnBaeTcs MOCPEACTBOM BKIOUYEHUNS] COOTBETCTBYOLLINX
TpeboBaHu B dheaepanbHble rocygapcTBeHHble obpa3oBaTenbHble CTaHaapThbI
n obpasoBaTenbHble NporpaMMbl, a Takke MOCPEACTBOM OpraHusauum
cUcTeMbl MHGOpMaLMK noTpeduTtenern o6 ux npaBax U O HEODXOAUMbIX
AeNcTBMAX No 3awwmTte atux npas. (B pegakumm ®PepepanbHOro 3akoHa

o1 02.07.2013 r. N 185-93)

Cratbsa 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHuTenb) 0bs3aH nepedatb NoTpedbuTento ToBap
(BbINONHUTL paboTy, OKasaTb YCryry), kKA4eCcTBO KOTOPOro COOTBETCTBYET
AOroBopy.

2. lMpun oTcyTCcTBUM B [OrOBOpPE YCMOBWUMA O KadecTBe ToBapa
(paboThl, ycryrm) npogasey (McnonHuTenb) 06a3aH nepegaTb NoTpedbutento
ToBap (BbIMONMHUTL paboTy, okasaTb yCnyry), COOTBETCTBYHOLLUIA OObIYHO
npeabsBnsemMbiM TpeboBaHUAM U NPUrOL4HbIN AN Lenen, Ans KOTopbIX ToBap
(pabota, ycnyra) Takoro poga o6bI4HO ncnonb3yetcs. (B penakuum
®depepanbHoro 3akoHa ot 25.10.2007 r. N 234-3)

3. Ecnn npopgasey, (MCNOMHUTENb) NPU 3aKYeHUn Jorosopa obin
nocrtaeneH notpebutenemM B W3BECTHOCTb O KOHKPETHbIX Lensx
nprvobpeTeHust ToBapa (BbINOMHEHUsI paboTbl, OKaszaHWsl ycnyru), npogasel,
(ncnonHuTenb) obs13aH nepenatb NOTpPebMTENO ToBap (BbIMOMHUTL paboTy,

oKasaTb yCcrnyry), NpUrogHbli AN UCMNOMb30BaHMS B COOTBETCTBUMN C STUMU



uensmu.

4. MNpun npogaxe ToBapa no obpasuy u (Mnu) onncaHuo npoaasel,
06sa3aH nepegatb NOTPebUTENIO TOBap, KOTOPLIN COOTBETCTBYET 06pasLy u
(nnn) onucanuio.

5. Ecnu 3akoHamMu unu B yCTaHOBIIEHHOM MMM NOpsSiAKe NPeayCMOTPEHbI
obsasatencHble TpeboBaHua k ToBapy (paboTte, ycnyre), npoaasey,
(ncnonHnTenb) 06si3aH Nnepeaatb NOTpebuTENto ToBap (BbINONHUTE paboTy,
oKasaTb YCnyry), COOTBETCTBYIOLLNIA 3TUM TpeboBaHusaM. (B pepakumm

depnepanbHoro 3akoHa ot 21.12.2004 r. N 171-03)

Cratbsa 5. NpaBa n 06s13aHHOCTY N3roToBUTENS (MCNONHUTENS,
npodasua) B obnacTtu ycTtaHOBMEHUSA cpoka Crnyxobl,
cpoka rogHoctu ToBapa (paboTbl), a Takke

rapaHTUMIHOro Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npegHasHayeHHbI ONs ONUTENbHOrO
NCMNOMb30BaHWs, N3roTOBUTENb (MCNOMHWUTENb) BNpaBe ycTaHaBNMBaTb CPOK
cnyxbbl - nepvon, B TeYeHWe KOTOPOro U3roToBUTENb (MCMOSNHUTENb)
0bsa3yeTca obecnevnBaTh NOTPEOGUTENIO BO3MOXHOCTE UCNONb30BaHUA TOBapa
(paboTbl) NO Ha3Ha4YeHW0 U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OcHoBaHWUM NyHKTa 6 ctatbu 19 1 nyHkTa 6 cTaTtbun 29
HacToswwero 3akoHa. (B penakumm denepanbHOro  3akoHa
0T 21.12.2004 r. N 171-93)

2. NarotoBuTens (UcnonHuTens) 0683aH ycTaHaBnmMBaTh CPOK CYXKObI
ToBapa (paboTbl) ANMTENBHOIO NOMB30BaHUSA, B TOM YWUCIE KOMMMEKTYIOLLMX
usgenun (getanewn, ysnos, arperatoB), KOTopble MO WUCTeYeHUn
onpegenieHHoro nepuoga MOryT NpeacTaBnATb OMACHOCTb ONSA XKNU3HM,
3[0pOBbS NOTPEOUTENS, NMPUYUHATL BPES €ro MMYLLIECTBY UMM OKPYXXatoLen
cpepe. (B pepakunm d®epepanbHoro 3akoHa ot 21.12.2004 r. N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHMUCNATLCA eanHMLAMU

BpeMeHu, a Takke UHbIMM eanHnuamMn nsMmepeHus (KVIJ'IOMeTpaMI/I, MeTpamu n



NpPoOYMMM eAMHULAMU U3MEPEHUS UCXOASA U3 (PYHKLUMOHANbHOrO Ha3Ha4YeHus
ToBapa (pesynbTarta pabothl). (B pepakumm depepanbHOro 3akoHa
0T 17.12.99 1. N 212-93)

4. Ha npoaykTbl nutaHus, napdMepHO-KOCMETUYECKNE TOBaphl,
MeaVKaMeHTbl, TOBapbl OLITOBOM XUMWUN U MHblE NOA06GHbIE TOBapbI (paboThbl)
N3rotoBuTENb (MCNONHUTENL) 06493aH yCTaHaBnMBaTb CPOK FOAHOCTU -
nepvoa, Mo UcTeyeHur KoToporo Toeap (paboTta) cuntaeTcss HeNnpPUrogHbIM
ANsi UICNONb30BaHWs No Ha3HayeHuo. (B pepakunm PepepanbHOro 3akoHa
o7 21.12.2004 r. N 171-®3)

5. lNpopaxa ToOBapa (BbINONHEHWe paboTbl) NO UCTEYEHUU
YCTaHOBMEHHOro CpoKa rogHOCTU, a Takke ToBapa (BbiNonHeHne paboThl),

Ha KOTOPbIA OOJPKEH ObITb YCTAHOBMNEH CPOK FOAHOCTM, HO OH He
yCTaHOBMeH, 3anpewaetca. (B pepakuun  PegepanbHOro  3akoHa
0T 17.12.99 1. N 212-93)

6. VMsrotoButene (MCnonHWTENb) BNpaBe yCTaHaBnMBaTb Ha TOBap
(paboTy) rapaHTWUiAHBIA CPOK - Mepuos, B TEYEHME KOTOPOro B Cry4yae
obHapyxeHuss B ToBape (paboTe) HegocTaTka W3roTOBUTENb
(vcnonHuTensb), npodaBel, YMONIHOMOYEHHAs oOpraHu3auus Wnu
YMNOMHOMOYEHHbIA MHOVBUAYAlNbHbBIA NpeanpuHMMaTtens, umnoprep 06a3aHbl
yoosnetBopuTb TpeboBaHus noTpebuTtens, ycTtaHOBMEHHbIe cTaTbamn 18 un
29 HacTosiwero 3akoHa. (B pegakumm degepanbHOro  3akoHa
o7 21.12.2004 r. N 171-®3)

M3rotoButens BMNpaBe MpUHATL 00A3aTENbCTBO B OTHOLUEHUM
HeJOCTaTKOB ToBapa, OOHApPYXKEHHbIX MO MCTEYEHUUN YCTAHOBMEHHOIO UM
rapaHTUAHOrO cpoka (JononHuTensHoe 0b6a3aTenscTBo). (AG3aL AONOMNHEH
- ®epepanbHbin 3akoH 0T 21.12.2004 r. N 171-93)

CopeprkaHne OoNoMHUTENBHOrO 00si3aTeNnbCTBa M3roTOBUTENS, CPOK
OENCTBMA Takoro obssaTtenscTBa U NOPSAOK OCYLLECTBIEHNS NoTpebutenem
npas Mo Takomy 06A3aTenbCTBY onpenenstTca nsrotosuteneMm.  (Ab3au
aononHeH - ®egepanbHbin 3akoH oT 21.12.2004 1. N 171-03)

7. lNpopasel BNpase yCTaHOBUTL Ha TOBap rapaHTUMHLIN CPOK, eCnu



OH He YCTaHOBMNEH N3roToBUTENEM.

Mpopasel, BNpaBe NpuHATL 0653aTENLCTBO B OTHOLLEHUN HEOOCTaTKOB
ToBapa, OOHapyXeHHbIX MO WCTEYEHUW TrapaHTUMHOrO CpokKa,
YCTaHOBJIEHHOIO U3rOTOBUTENEM (OOMNOSHUTENBHOE 0053aTENbCTBO).

CopeprxaHne OononHUTENbHOrO 06s3aTenbCcTBa npodaBLa, CPOK
OENCTBUSA Takoro ob6s3aTensCTBa U NOPSIAOK OCYLLECTBEHUs notpebutenem
npae no TakoMy 006s3aTenbCTBY ONpeaensiTcs OOroBOPOM Mexay
noTpeduTenem 1 NpoaaBLOM.

(MyHKT B penakuum depepanbHoro 3aKoHa
0T 21.12.2004 r. N 171-93)

8. UsrotoButens (Nnpoaasel) HECET OTBETCTBEHHOCTL 3a HEAOCTATKM
ToBapa, obHapyXeHHble B TeYeHMe cpoka OeNCTBUSA AOMOSHUTENbHOro
obsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOPbLIM NMyHKTa 6 ctaTtbu 18
HacTosLero 3akoHa, a Nocrne OKOHYaHMsA Cpoka AeNCTBUS SONONTHUTENBHOMO
obszaTenbcTBa - B COOTBETCTBMM C MyHKTOM 5 cTaTbn 19 HacTosLero
3akoHa. (MyHKT [JOMNOSIHEH - degepanbHbIn 3aKOH

o1 21.12.2004 r. N 171-®3)

CrtaTbs 6. O6s3aHHOCTb U3roToBUTENSA 06EcnevYnTb BO3MOXHOCTb

pemMoHTa N TeXHU4YeCKoro 06CJ'Iy)KI/IBaHI/I9| TOBapa

MarotoButenb 06s3aH 0becneyntb BO3MOXHOCTb WCMOSb30BaHUS
TOBapa B TeYeHMe ero cpoka cnyxObl. [1ns aTon uenu usrotoBuTenb
obecneynBaeT PEMOHT U TexHW4Yeckoe obcnyxuBaHue ToBapa, a Takke
BbIMYCK M MOCTaBKy B TOProBblE M PEMOHTHbIE OpraHn3aumm B Heob6XoanmbIx
ANst PEMOHTA M TEXHUYECKOro obcnyXuBaHusi obbeMe U acCOPTUMEHTE
3anacHbIX 4acTeln B TedeHMe cpoka Npou3BoACTBa TOBapa M Nocne CHATUS
€ro ¢ Npoun3BoACTBa B TE4YEHUE CpoKa Cnyxbbl ToBapa, a npu OTCYTCTBUM
Takoro cpoka B TeyeHwe AecATW NneT Co OHA nepefadn Tosapa

notpedutento.



CtaTbs 7. NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa

(paboThbl, ycnyru)

1. MNoTpebutens uMeeT NpaBo Ha To, 4TobObI ToBap (paboTa, ycnyra)

Npuv 0BbIYHBIX YCIOBUSIX Er0 UCMONb30BaHMWS, XpaHeHWsi, TPaHCMOPTUPOBKA U
yTunmusaumm Obin 6e3onaceH AN XKWM3HW, 300pOBbsA MOTpebutens,
oKpyXatoLlen cpefpbl, a Takke He NPUYMHAN Bpen UMyLLeCTBY notTpeburtens.
TpeboBaHus, KoTopble [AOMKHbI obecneumBaTb Ge3onacHOCTb ToBapa
(paboTbl, ycnyrn) Onst XXM3HU U 300POBbS MOTPEOUTENS, OKpYXXatoLen
cpeobl, a Takke npegoTBpalleHMe MNPUYMHEHUSI Bpeda MMYLLECTBY
notpebutens, sensTcA obs3aTenbHBIMM U YCTaHaBNMBAKOTCSA 3aKOHOM U B
yCcTaHOBMeHHOM UM nopsigke. (B pepakuun  PepepanbHoOro  3akoHa

oT 17.12.99 1. N 212-93)

2. UsrotoButens (McnonHutens) obsasaH obecneunsaTs 6e3onacHOCTb
ToBapa (paboTbl) B TeYeHWe YCTaHOBMEHHOrO Cpoka CNyxObl Unn cpoka
rogHocTu ToBapa (paboTbl).

Ecnun B cooTtBeTcTBMM C NyHKTOM 1 cTaTtbu 5 HacToswero 3akoHa
N3roToBMTENb (MCMONHNUTENb) HE YCTaHOBMI Ha ToBap (paboTy) cpok
cnyx0bl, OH 06513aH o6ecneunTb 6e3onacHOCTbL ToBapa (paboThl) B TeHeHue
OEeCATN NET CO AHA nepenayn ToBapa (paboTbl) noTpedbuTento.

Bpea, NPUYNHEHHBIV XU3HW, 340POBbLI0 UMM UMYLLECTBY NoTpebutens
BCcneacTeue HeobecneyeHms GesonacHOCTU ToBapa (paboTbl), NOANEXMT
BO3MELLIEHMIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOro ucnonb3oBaHusa ToBapa (paboTsl, ycnyru),
€ro XpaHeHwusi, TPaHCMOPTUPOBKM U yTunusauun Heobxogmmo cobnogatb
crneunanesHble NpaeBuna (ganee - npaBuna), U3roToBUTENb (MCMOSNHNUTENb)
006513aH ykasaTb 3TW NpaBuia B CONPOBOANTENbHOM L4OKYMEHTaUUN Ha ToBap
(paboty, ycnyry), Ha TUMKeTKe, MapKUPOBKOW UK MHbIM cnocobom, a
npopasel, (McnonHUTeNb) 06s13aH 4OBECTU 3TW NpaBuna OO0 CBeAeHUs
notpedutens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyru) 3akoHOM UIu B YCTAHOBIIEHHOM



UM nopsigke ycTaHoBneHbl obssaTenbHble TpeboBaHus, obecnednsaroLme nx
BesonacHOCTb AN XWU3HW, 300POBbS NOTPEBUTENS, OKpYXKatoLwen cpeabl 1
npegoTBpaLleHne NpuiYNHEHNs Bpeaa MMyLLLECTBY NOTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycrnyr) yka3aHHbIM TpeboBaHMAM NoanexuT obs3aTensHoMy
NOATBEPXKAEHUIO B NOpsiAKe, NPeayCMOTPEHHOM 3aKOHOM M MHBIMW NPaBOBLIMU
aktamu. (B pegakuuun ®enepansHoro 3akoHa ot 21.12.2004 r. N 171-93)

He ponyckaeTtcs npogaxa ToBapa (BbiNoOfnHeHWe paboTbl, okasaHue
ycrnyrn), B TOM 4YMcre MMMOPTHOro ToBapa (paboTbl, ycnyru), 6es
uHdopmaumm o6 o06s3aTenbHOM MNOATBEPXKAEHUM €ro COOTBETCTBMS
TpeboBaHMsIM, yKa3aHHbIM B MyHKTe 1 HacTosILEen cTaTby.

(MyHkT B pepakummn ®egepansHoro 3akoHa ot 17.12.99 1. N 212-93)

5. Ecnu yctaHoBneHo, 4TOo npw cobnogeHnn notpebutenem
YCT@HOBMEHHbIX MPaBUN UCMOMb30BaHUS, XPaHEHWS UMM TPaHCMOPTUPOBKM
ToBapa (paboTbl) OH MPUYUHSIET UNU MOXET MPUYMHUTBE BPES XU3HWU,
300pPOBbI0 U MMYLLIECTBY NOTPebuTens, okpyxawLlen cpege, U3rotoBuTerb
(ncnonHuTenb, npoaaBel) 0693aH He3ameaNUTENbHO MPUOCTAHOBUTL €ro
Nnpon3BoACTBO (peanusauuio) OO YCTpaHeHWs NpuYvH Bpeda, a B
HeoOXOoAMMbIX CriyyYasix NPUHATE MepbI MO U3BbSATUIO €ro N3 06opoTa 1 OT3bIBY
OT notpebutens (notTpebutenen).

Ecnn npuuvHbl Bpeda YCTpaHWUTb HEBO3MOXHO, W3rOTOBUTENb
(ncnonHutenb) obsisaH cHATb Takow ToBap (paboTy, ycnyry) c
npoussoAcTea. [py HEBLIMNONHEHWM WU3rOTOBUTENEM (MCMOMHUTENEM) 3TOWM
0653aHHOCTM YNONHOMOYEHHbIV deaeparnbHbIi OpraH UCNOMHUTENBHOW BriacTu
npuMHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbiHka U (Mnn) oT noTpebutens wunu notpebutenen B
nopsiike, yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccunckon ®epepauun. (B
pegakunm degepanbHbiXx 3akoHoB oT 21.12.2004 r. N 171-®3; ot
18.07.2011 r. N 242-93)

YObITKKU, NPUYMHEHHbIE NMOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa
(paboTkl, ycnyru), nognexart BO3MELLEHMIO N3roToBUTENEM (MCMOMHUTENEM)

B MNOJIHOM oObeMe.



6. (YTpaTtun cuny - depepanbHbIv 3aKoH

o1 21.12.2004 r. N 171-®3)

CraTtbs 8. NpaBo notpebutensa Ha nHopmaumio 06 N3roToBuTene
(ncnonHutene, npogasue) M o ToBapax (paboTax,

ycnyrax)

1. MoTtpebuTens BNpaBe noTpeboBaTh NPeAoCTaBNeHMs Heobxoaumown 1
AOCTOBEPHOW MHpopMauun ob usrotoBuTene (McnomHutene, npogasue),
pexume ero paboTbl U peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHas B NyHKTe 1 HacTosWwen crtatbn WHpopmauns B
HarnsgHoW M JOCTYMNHOM hopmMe JOBOAUTCH A0 CBeAEeHMS NoTpeduTenen npu
3aKMYEeHMN JOrOBOPOB KYNN-NPOAaXM U JOFOBOPOB O BbINOMHEHUN paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMKU B OTAENbHbIX cdepax
obcnyxumBaHust notTpebutenen, Ha pycCKOM S3blke, a AOMOMHUTENbHO, MO
YCMOTPEHWMIO M3rOTOBUTENSA (MCNOMHUTENS, NPpOoA4aBLa), Ha rocygapCTBEHHbIX
A3blkax cyobekToB Poccuiickon degepauny U poaHbIX SA3blKax HapoOAoB

Poccuitckon denepaumm.

Cratbs 9. UHdbopmaumsa o6 nsrorosutene (McnonHurtene, npoaasue)

1. UsrotoButenb (ucnonHuTens, npogasel) ob6s3aH JOBECTM OO
cBefeHus noTpebutens UPMEHHOEe HavMeHOBaHue (HavMeHOBaHue) CBOen
opraHusaummM, MecTo ee HaxoxAaeHust (agpec) M pexum ee paboThbl.
Mpoagaeey (MCNONHWUTENDB) pasMeLLaeT yKadaHHY MHOpMaLuio Ha BbIBECKE.
(B pepakummn depeparnbHoro 3akoHa ot 21.12.2004 r. N 171-03)

MsrotoButenb (UCNonHMTeNb, Mpogasey) - WHOUBMAYarbHbIN
npeanpvHMMaTens - AOMMKEH MpefocTaBuTb NOTpebutento MHopMauuio o
rocygapCTBEHHON permcTpaumm 1 HaMMeHOBaHNM 3aperMcTpUpPOBaBLLETO €ro
opraHa.

2. Ecnn Bmg p[esatenbHOCTW, OCYLLECTBISEMbIA U3rOTOBUTENEM



(ncnonHuTenem, npoAaBuUOM), MOAMNEXUT MUUEH3MPOBAHUIO U (Unu)
UCMONMHUTENb MMEET rOoCYAapCTBEHHYIO akkpeauTauuio, OO CBeAeHus
notpebutens gomkHa ObiTb goBedeHa MHGOpPMauMs O BUAE AEATENbHOCTU
M3rotoBUTENs (MCMONMHUTENS, NpoAdaBLla), HOMepe NUUEH3UKM u (Mnn)
HOMepe CcBUOETENbCTBA O [OCYQAPCTBEHHOW akKkpeauTaumu, cpokax
AENCTBMA  yKa3aHHbIX NUUEH3UM u (Mnu) CBuAETenbCTBa, a Takke
WHpopmaums o6 opraHe, BblAaBLUEM YKa3aHHble NUUEH3UO U (1Unu)
cBuaeTenbcTBo. (B penakuum depnepanbHoOro 3aKoHa

oT 16.10.2006 r. N 160-93)

3. Hdbopmaums, npegycmoTpeHHas nyHktamu 1 1M 2 HacTosen
cTaTbu, AomkHa ObiTb AOBedeHa A0 cBedeHus notpebutenen takke npu
OCYLLIECTBMEHMM TOProBnu, OLITOBOrO U WHbIX BWOOB 0OOCNYyXMBaHUSA
notpedbutenen Bo BPEeMEHHLIX MOMELLEHUSIX, Ha sipMapkax, C JTOTKOB U B
OpYrux cny4dasx, ecnv Toprosns, ObITOBOE M MHblE BMAbl OGCAYXUBaHMUSA
notpebutenen OCyLLECTBAAITCA BHE MOCTOSAHHOrO MeCTa HaxOXAEHWS

npogasua (McnonHuTens).

Cratbsa 10. Hdbopmauwms o ToBapax (paboTax, ycnyrax)

1. NisrotoButens (ucnonHuTens, npogasel) obsi3aH CBOEBPEMEHHO
npefgocTaBnAaTb NoTpebutento HeobOXOAMMYK U JOCTOBEPHYH UHOPMAaLMIO O
ToBapax (pabortax, ycnyrax), obecne4ymBalollyld BO3MOXHOCTb WX
npaeunbHoro Bblbopa. o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr)
nepeyeHb K cnocobbl JoBedeHWst UHopmaumm [0 noTpebutens
ycTaHasnuBatoTcs NpaButensctBoM Poccunckon degepaumn.

2. lHdopmaumsa o ToBapax (pabotax, ycnyrax) B obs3aTenbHOM
nopsiake OOIMKHa CoaepXaThb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM MHoe YCTaHOBIIEHHOE
3akoHofartenbcTBoM Poccuiickon ®enepauum o TEXHNYECKOM perynnpoBaHmm
n ceupeTenscTBylowee 06 obs3aTensHOM NOATBEPXOEHWM COOTBETCTBUS

ToBapa obo3Ha4veHue; (B pegakumm  depepanbHOro  3akoHa



0T 21.12.2004 r. N 171-03)

cBefileHns 06 OCHOBHbIX NOTPebUTEeNbCKUX CBOMCTBaX TOBapoB (paboT,
ycnyr), B OTHOLLUEHUU MPOAYKTOB MUTaHMS CBeEAEHUs O cocTase (B TOM
yncne HauMeHOBaHWE UCMOMb30BaHHbIX B NPOLIECCE M3rOTOBIIEHUS MPOOYKTOB
nUTaHns nuweBbix JO6aBOK, GMONOrMYeckn akTuBHbLIX J06aBOK, MHopmauns
0 Hanu4ynM B NPOAYKTax NMUTaHUSA KOMMNOHEHTOB, NOMYYEHHbIX C NPUMEHEHNEM
reHHO-UHXeHEePHO-MOAMPULNPOBAHHBLIX OpraHM3MoOB, B Chnydae, ecnu
cofepXaHue yKasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTE cocTaBnseT bonee
AEBATW OECATbIX NPOLEHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHun, 06 yCrnoBusix
NPUMEHEHNST U XPaHEHWs NMPOOYKTOB MUTaHWUS, O cnocobax n3roToBneHnst
rotoBbiX 6ntoa, Bece (06beme), JaTe n MecTe U3roTOBIIEHUSA U YMTAKOBKM
(pacdacoBkn) NPoOAYKTOB MNWUTaHUSA, a Takke CBEeAEeHUs O
NPOTUBOMOKA3aHMAX AN MX NPUMEHEHUS MpU OTAENbHbIX 3aboneBaHusaX.
lMepedeHb TOBapoB (paboT, ycnyr), UHopMaumMss O KOTOPbIX AOSKHa
cogepxatb MPOTMBOMOKA3aHUS AN WX MPUMEHEHUS Mpu OTAENbHbIX
3aboneBaHusx, yTeepxaaetcs [NpaBuTtenbctBom Poccuiickon Pegepaumu;
(B pepakuum depepanbHbix 3akoHoB 0T 21.12.2004 r. N 171-93;
oT 25.10.2007 r. N 234-903)

LeHy B pybnax un ycnosusi npuobpeteHms ToBapos (paboT, ycnyr), B
TOM 4ucne npu onnare ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe
BpeMs Mocrne ux nepegaym (BbIMOSIHEHWS, OKa3aHUs) NOTPeOUTENIO, MOSTHYO
CyMMYy, MOANexallyl Bbinnate notpedbutenem, u rpaduk NoraweHnst 3Ton
cymmsbl; (B pegakumm ®egepansHoro 3akoHa ot 21.12.2013 r. N 363-d3)

rapaHTUIAHbIA CPOK, €CNn OH YCTaHOoBIEH; (B pepakuumn
®depnepanbHoro 3akoHa ot 17.12.99 1. N 212-03)

npasuna u ycnosust 3geKTUBHOrO 1 6e30MacHOro MCnosnb30BaHNS
ToBapoB (pabor, ycnyr);

MHpopmaumo 00 3HepreTudeckon 3EEKTUBHOCTM TOBapoOB, B
OTHOLUEHMUN KOTOpPbIX TPEOOBaAHME O HANUYMKM TakoW MHpopMaLUmM onpeaeneHo
B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 3HeprocbepexeHunm n o

MOBbLILLEHMM 3HepreTudeckon apdeKkTMBHocT;(HoBbIn  ab3ay,  cegbmon



pononHeH - ®egepanbHbin 3akoH oT 23.11.2009 r. N 261-03)

CPOK CNyX6bl NN CPOK rOAHOCTM TOBaPOB (paboT), yCTaHOBMNEHHbLIV B
COOTBETCTBMU C HacCTOSLWUM 3aKOHOM, a Takke CBeAeHUs 0 HeoBXxoanMbIX
AENCTBUAX NOTPEOUTENS MO UCTEYEHNN YKa3aHHbIX CPOKOB M BO3MOXHbIX
NocneacTBUAX MPU HEBLINOJTHEHUUN Taknx AEWCTBUA, ecnv ToBapbl (paboThbl)
Nno UCTEYEHUN YKa3aHHbIX CPOKOB NPeACTaBMstOT OMacHOCTb AN KU3HW,
300pOBbA U MMyLLecTBa MNOTpebuTens nnm CTaHOBATCA HEMPUIOOHbIMU OIS
NCMNOMb30BaHNs MO Ha3HAYEeHUIo;

agpec (MecTo HaxoxgeHus), ¢UPMEHHOE HauMeHOBaHMWe
(HaumeHoBaHWe) U3roToBUTENSA (MCNOMNHUTENS, NpoAasua), YNorHOMOYEHHOW
opraHusaumm unuM ynorHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHnuMaTens,
umnopTepa; (B pegakuum depepanbHoOro 3aKoHa
oT 25.10.2007 r. N 234-903)

nHdopmaumio 06 obasatensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB
(pabort, ycnyr), ykasaHHbIX B MyHKTe 4 cTaTtbun 7 HacTodawero 3akoHa; (B
pegakuun PepepanbHoro 3akoHa ot 17.12.99 r. N 212-03)

nHdopmaumio 0 MpaBurax NPOAaXW TOBApPOB (BbINOMHEHWUs paboT,
oKasaHwus ycnyr);

yKa3aHMe Ha KOHKpPETHOe Nuuo, kKoTopoe 6yaeT BbIMOMHATL paboTy
(okasbiBaTb ycnyry), u WUHGOPMaLMIO O HEM, €CNN 3TO UMEET 3HAYEHNE,
ucxogsa n3 xapakrepa pabotbl (ycnyru);(HoBbii  ab3ay ogvHHaguaTtbin
JononHeH - ®egepanbHbin 3akoH oT 17.12.99 1. N 212-93)

yKa3aHue Ha  UCMonb3oBaHMe oHOorpaMM nNpu  OKasaHwuu
pasBrekaTeNnbHbIX YCNYr UCMOMHUTENSAMM My3blkalnbHbIX Npon3seaeHuin.(HoBbIN
abs3au pgBeHaguaTtbii  gononHeH - @PepepanbHbid  3aKOH
oT 17.12.99 1. N 212-93)

Ecnn npnobpeTaembii notpebutenem Toeap Obin B ynotpebnennn nnm B
HEM YCTpaHANCs HeJoCTaToK (HegocTaTku), MoTpebuTento 4omKHa ObiTh
npegocTasneHa nicopmarms 06 3Tom.

3. VHdopmaLmsa, npeaycMoTpeHHas MyHKTOM 2 HacTosLLen cTaTbu,

AOBOAUTCS OO CBefeHus notpebuteneil B TEXHUYECKOW JOKYMEHTauuM,



npunaraemom K Topapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOM
UMM UHBIM CNOoCcoBOM, NPUHATLIM ANs OTAENbHbIX BUAOB TOBapoB (paboT,
ycnyr). WHdopmauuna o6 obssatenbsHOM MOATBEPXKAEHUM COOTBETCTBUSA
TOBapOB NpeacTaBnsieTcs B NOpsake M cnocobamu, KOTopble YCTaHOBMEHDI
3akoHoaaTtenbcTBOM Poccuiickon Peagepanmm o TEXHUYECKOM PEryrnmpoBaHnm,
N BKMYaeT B ceba cBegeHWs O HOMepe LOKYMEHTa, NoATBEpXAatoLwero
Takoe COOTBETCTBUE, O CPOKe ero AencTsus u 06 opraHusauum, ero
BblaaBwen. (B pegakumm denepanbHbix 3akoHOB OT 17.12.99 1. N 212-93;
oT 21.12.2004 r. N 171-93)

(A63au BTOpOWM yTpatun cuny - degepanbHbIi 3aKOH

o1 21.12.2004 r. N 171-®3)

Cratbsa 11. Pexxum paboTbl npogasua (MCNonNHUTENS)

1. Pexkum paboTbl rocygapCTBEHHbIX, MYHUUMMANbHbLIX OpraHu3auun
TOProBnu, OBLITOBOrO W WHbIX BUAOB ObOCNyxuBaHus notpebutenen
yCTaHaBMMBaETCS MO PELLEHNIO COOTBETCTBEHHO OPraHOB WCMOMHUTENBHOW
Bnactu cyobektoB Poccuiickon Pepepauum u  opraHoB MECTHOro
camoynpasneHus.

2. Pexvm paboTbl opraHusauun, OCyLeCTBASIWNX AeAaTenbHOCTb B
cdepax TOproBoro, 6bITOBOro U MHbIX BUOOB 0OCNYXMBaHWSA NOTpebuTenen u
He yka3aHHbIX B NyHKTe 1 HacTosILen cTaTbl, @ Takke WHAMBUAOYaANbHbIX
npeanpvHMMaTenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENbHO.

3. Pexxum paboTbl npogaBsua (MCNONHUTENS) AOBOAUTCHA OO CBeAEHUs

ﬂOTpe6MTeﬂeVI M OOIMKeH COOTBEeTCTBOBATb YCTAHOBJIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHUTENS,
npoAasLa) 3a HeHaanexatuy nHgpopmMalmio 0 ToBape
(pabote, ycnyre), o6 usrotoBuTene (UCNOMHUTENE,
npoaasLe)

(B pepakummn ®epepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)



1. Ecnn notpebutenio He npegoctaBneHa BO3MOXHOCTb
Hes3amMeanuTENbHO MONyYUTb NPW 3akmoyYeHun Aorosopa WHopMauumio o
ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua
(ncnonHuTensa) Bo3MelleHMs YObITKOB, MNPUYMHEHHBIX HEOBOCHOBAHHBLIM
YKNOHEHMEM OT 3aKrYeHus OOroBopa, a ecnv JOoroBop 3aKrilouveH, B
pasyMHbIN CPOK OTKasaTbCs OT €ro UCMOSMHEHUs 1 noTpeboBaThb Bo3BpaTa
ynnadyeHHoW 3a ToBap CyMMbI 1 BO3MeLLeHWs Apyrux yobITkoB. (B pegakuum
depnepanbHoro 3akoHa ot 21.12.2004 r. N 171-03)

Mpn oTkase OT wucnonHeHus pgorosopa noTpebutens obsa3aH
BO3BpaTUTL TOBap (pe3ynbTat paboThbl, ycnyru, ecnv 3710 BO3MOXHO MO UX
xapaktepy) npoaasuy (ncnonHutento). (B pegakumm ®enepansHoro aakoHa
o7 21.12.2004 r. N 171-®3)

(MyHkT B pepgakummn ®egepansHoro 3akoHa ot 17.12.99 1. N 212-93)

2. MpopaseL (MCNONHUTENB), HE NPEAOCTaBUBLLMIA NOKYNATENO NOMHON
U [JocToBepHOW uWHdopmauun o ToBape (paboTte, ycnyre), HeceT
OTBETCTBEHHOCTb, MPEaYCMOTPEHHYIO NyHKTamn 1-4 ctatbn 18 unm nyHKToOM
1 ctatbn 29 Hacrvoswero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
ycnyru), BO3HMKLIME MOCre ero nepegadu notpebutento BcneacTeue
OTCYTCTBUS Y HEro Takon nHpopmaumn.(HoBbli  NyHKT 2 [OMOMHEH -
®depnepanbHbli 3aKoH 0T 17.12.99 1. N 212-03)

3.Mpu npuYMHEHMM Bpeda >XU3HW, 300POBbH UM UMYLLECTBY
notpebutens BCneacTBne HeNpegoCTaBNeHNs eMy MOMHOM U JO0CTOBEpPHOW
WHcpopmauum o ToBape (paboTe, ycriyre) notpedburens Bnpase notpeboBatb
BO3MELLIEHNSA TAaKoro Bpeda B nopsigke, NpegycMOTpeHHoOM cTtaTeen 14
HacTosiero 3akoHa, B TOM 4YMCME MOSIHOMO BO3MELLEHUs1 YObITKOB,
NMPUYMHEHHBIX MPUPOOHbIM OObekTaMm, HaxogAwmmcs B COGCTBEHHOCTM
(BnageHumn) notpebutens.(HoBbi NyHKT 3 AononHeH - ®enepanbHbIn 3aKOH
oT 17.12.99 1. N 212-93)

4. Mpn paccmoTpeHun TpeboBaHWiA NOTpebutens o BO3MELLEHMU

yObITKOB, MNPUYMHEHHbIX HEOOCTOBEPHOW WM HEeAOCTAaTOYHO MOJSIHOM



WHpopmaumen o ToBape (pabote, ycnyre), HeOBXOAUMO WCXOAUTb U3
npeanonoxeHns ob OTCyTCTBUM Y NOTpebutens cneumanbHbIX NO3HAHUIA O
CBOWCTBaxX U xapakrepucTukax Tosapa (pabotbl, ycnyru).(MyHkT 2
cuntatb nNyHkTom 4 B pepakumm PegepanbHOro 3akoHa

o7 17.12.99 1. N 212-93)

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS  (MCMOMHUTENS,
npogaBua, YMOSTHOMOYEHHOW  OpraHuM3aumMmM Wumnu
YMOMHOMOYEHHOro MHAMBUAYANbHOrO MnpeanpuHumaTens,
uMnopTepa) 3a HapyLLeHue npas notpebutenen

(B pepakumun ®egepansHoro 3akoHa ot 21.12.2004 r. N 171-$3)

1. 3a HapyleHue npas noTpebutenen N3roToBUTeNb (MCNOMHUTEND,
npogasel, YNOMHOMOYEHHAs OpraHMsauus Wnu  YNnoNTHOMOYEHHbIN
WHAMBUAYanbHbIV NpeanpuHMMaTens, UMNopTep) HECeT OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKOHOM unu gorosopom. (B pegakumn ®egepanbHoro
3akoHa oT 21.12.2004 r. N 171-$3)

2. Ecnn vHOe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIEe
notpebutento, noagnexat BO3MELLEHUIO B MOMHON CyMMe CBEpPX HEYCTONKU
(neHwn), ycTaHOBNEHHOW 3aKOHOM unun gorosopom. (B penakuunm
®depnepanbHoro 3akoHa ot 17.12.99 1. N 212-03)

3. YnnaTta HeycToWKkmM (NeHn) n Bo3MeLLeHne yobITKOB He ocBObOXaaoT
nsrotoBmTens (MCNONHUTENS, NpoAasLa, YNONHOMOYEHHYHO OpraHn3auuio unu
YNONHOMOYEHHOIO MHAMBMAYANbHOIMO NpeanpuHUMaTtens, uMmnoprepa) oT
WCMONHEHNs BO3MOXEHHbIX Ha Hero obs3aTenbCTB B HaType nepeq
notpeburtenem. (B penakumm deneparnbHoOro 3aKoHa
o7 21.12.2004 r. N 171-®3)

4. WNsrotoButenb (MCnonHuUTenb, npoAaseL, YMNOSTHOMOYEHHas
opraHusaums WnuM YNonHOMOYEHHbI WHAMBUAYANbHbLIA NpeanpuHUMaTens,
uMmnopTtep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMONHeHue

00a3aTenbCTB UMM 3a HeHaanexailee WUCMorHeHue o0s13aTenbCTB, ecnm



AOKaXeT, 4YTO HeucnonHeHwe o6s3aTenbCTB MM MX HeHaanexaiiee
NCNOSIHEeHWe NPOM30LLIIO BCNeACTBUE HENPEOONUMOM CUflbl, @ TakKe Mo UHbIM
OCHOBaHuMsAM, MpefyCMOTPEHHbIM 3akoHoM. (B pepakuuun degepanbHbIX
3akoHOB OT 17.12.99 1. N 212-®3; o1 21.12.2004 r. N 171-93)

5. TpeboBaHus noTpebutena o6 ynnarte HEYCTOWMKM (MeHW),
NpeayCMOTPEHHON 3aKOHOM MW [OroBOPOM, MoanexaT yAOBreTBOPEHUI0
nsrotoButenem (MCnonHUTenem, NpoaaBLOM, YNONHOMOYEHHOW opraHm3aunen
WU YMONTHOMOYEHHBIM WHAMBWUAYaNbHBIM NPeanpuHUMaTenem, UMNopTepoM) B
pobposonbHOM nopsgke. (B pepakuum  degepanbHbIX  3aKOHOB
0T 17.12.99 1. N 212-®3; 01 21.12.2004 r. N 171-03)

6. [pn ypoBneTBopeHun cygom TpeboBaHui noTpeburtens,
YCT@HOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C M3rOTOBUTENSA (MCNOMHUTENS,
npogasua, YNOfHOMOYEHHOW OpraHu3auMnm Wi YrnosriIHOMOYEHHOro
WHOVBMAYANbHOrO npeanpvHMMarens, umnopTtepa) 3a HecobniogeHue B
A0BpOBONBLHOM MNopsiAKke yaoBreTBopeHus TpeboBaHu noTpedbutens wrpad B
pasMmepe MATbAECAT MPOLIEHTOB OT CyMMbI, MPUCYKAEHHOW CYAOM B MOSb3y
notpeburtens. (B pegakumu depepanbHoOro 3aKoHa
o7 21.12.2004 r. N 171-®3)

Ecnn ¢ 3asBneHnem B 3awuTy npaB notpedbutens BbICTynawoT
obLwecTBeHHble 0ObeanHeHMs noTpebuTtenen (Mx accoumaummn, COK3bl) UNu
OpraHbl MECTHOrO CaMOYMNpaBlieHWsi, NATbAECAT MPOLEHTOB CYMMb
B3bICKAHHOrO LWTpada MepeynucrnsaTcs yKasaHHbIM 0bbeguHeHuaM (Ux

accoumaumsm, cor3am) Unmn opraHam.

CraTtbs 14. UMyLlecTBEHHasa OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN

BCINEACTBME HeAOCTaTKOB ToBapa (paboThl, ycryru)

1. Bpea, NPUYNHEHHBIN XXM3HW, 300POBbI0 NN UMYLLIECTBY NOTpebuTens
BCNEeACTBUE KOHCTPYKTUBHbLIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX NN UHbIX
HegocTaTKoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHMIO B NMOSTHOM

obbeme.



2. MpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYNHEHHOro BCNeACTBUe
HefocTaTkoB ToBapa (paboTbl, ycnyrun), npusHaeTcs 3a nobbim
NnoTepnesBLLMM HE3aBUCUMO OT TOr0, COCTOSAST OH B JOTOBOPHbIX OTHOLLEHNSIX
C NPoAaBLOM (MCMOMHUTENEM) UIN HET.

3. Bpen, MNpWYMHEHHBIN XU3HW, 300POBbIO WM UMYLLECTBY
noTpebutens, Noanexut BO3MELLEHUIO, eCNW Bpea MPUYMHEH B TeveHue
YCTaHOBIEHHOro Cpoka Cnyx0bl UNu cpoka roaHOCTY ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbtar paboTbl) OOIMKEH OblTb YCTAHOBIEH B
COOTBETCTBMM C NyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa CpoK CryXoObl
UNM CpPOK FOAHOCTU, HO OH He yCTaHOoBNeEH, Nnbo noTpebutento He Gbina
npegocTaBneHa MnonHas U JoCcToBepHas MHopmMauusa 0 cpoke Cryxbbl nnm
Cpoke rogHoctu, nnbo notpebutenb He 6bin NPOMH(OPMMPOBaH O
HeOOXOAMMbIX OEWCTBUSIX MO UCTEYEHMMN CPOKA CIYKObl MM CpoKa rogHOCTM
N BO3MOXHbIX MOCNEACTBUSIX MPU HEBBINOIHEHNN YKa3aHHbIX 4eNCTBUNA, NMMbOo
ToBap (pesynbTaT paboTbl) MO WCTEYEHUN ITUX CPOKOB NPeAcTaBnsieT
ONacHOCTb ANS XXU3HW M 300pOBbS, Bpe NOANEXUT BO3MELLEHNIO HE3aBUCUMO
OT BpeMeHu ero npuunHeHus. (B pepgakumm @depepanbHOro  3akoHa
oT 17.12.99 1. N 212-93)

Ecnun B cooTtBeTcTBMM C nyHKTOM 1 cTaTtbu 5 HacToswero 3akoHa
N3roToBUTENb (UCNONMHUTENDB) HE YCTaHOBWUI Ha ToBap (paboTy) Cpok
cnyx6bl, Bpen NOANEXUT BO3MELLEHUIO B CITydae ero NpUYNHEHUS B TeYeHne
OECSTU NET CO OHA Nepefayn ToBapa (paboTbl) noTpebutento, a ecnu aeHb
nepegaym YCTaHOBUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUS ToBapa
(OKOHYaHMS BbINONHEHUSA paboThl).

Bpea, NpyYnHEHHBI BCNEACTBUE HeOOCTaTKOB ToBapa, NOANEXWT
BO3MELLEHNIO MPOAABLOM WM W3rOTOBMTENEM ToBapa MO BbIGoOpy
noTepnesLlero.

Bpea, npyynHeHHbIM BCneacTBMe HEQOCTAaTKOB paboTbl nnu ycnyru,
NOANEXNT BO3MELLEHUIO UCMONTHUTENEM.

4. N3rotoBuTenNb (UCNOMHUTENB) HECET OTBETCTBEHHOCTL 3a Bpep,

I'IpVI‘-IVIHeHHbIVI XNU3HW, 300POBbLIO UMK UMYLLECTBY I'IOTpe6VITeJ'IF| B CBA3U C



1crnonb3oBaHMEM MaTepuanos, o6opydoBaHUS, MHCTPYMEHTOB M MHbIX
CpeacTB, HeobxoauMbIX AN NPOM3BOACTBA TOBAPOB (BbIMNOMNHEHUs paboT,
OKasaHWs YCnyr), He3aBWCMMO OT TOTO, MO3BONMAM YPOBEHb Hay4YHbIX U
TEXHUYECKUNX 3HaHWIA BbISBUTb UX 0COOLIE CBOMCTBA UMK HET.

5. NarotoBuTtens (UcnonHuTenb, Npodasel) ocBoboxaaeTcs oOT
OTBETCTBEHHOCTM, €Cnv [OKaXeT, YTO Bpend MPUYMHEH BCMeacTBue
HenpeoaonMMoNn CUMbl UMK HapyLLIEeHWs! NOTpebuTenem yCTaHOBMNEHHbIX MNpaBun
MCMONb30BaHWSA, XpaHEeHUs WNM TPaHCMOPTUPOBKM ToBapa (paboThl,

ycnyrn).

Cratbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbln Bped, NPUYMHEHHbIM NoTpebuTento BCneacTesne HapyLeHus
nsrotoButenem (MCNonHUTENem, NpoAaBLOM, YNONMHOMOYEHHOW OpraHm3aumnen
UMM YNOSTHOMOYEHHbIM MHAMBUAYANbHBIM MpPeanpuHUMaTenemM, MMNoOpPTEPOM)
npaeB noTpebutensi, NpegyCMOTPEHHbLIX 3aKOHaMW WU MPaBOBbIMU aKTaMu
Poccuiickon ®epepauunn, perynmpyroLmmMmm oTHOLLEHNS B 0611acTy 3awnThbl npas
notpedbutenen, NoaneXuT KoMMeHcauun NpuunHUTENneM Bpeaa npu Hanm4mm
ero BuWHbI. Pasamep komneHcaumm MopanbHOro Bpefa onpeaenseTca cyqom u
He 3aBUCUT OT pa3mepa BO3MELLEHNS] UMYLLLECTBEHHOMO Bpeaa. (B
pegakumm depepanbHbiX  3akoHOB 0T 17.12.99r1. N 212-93;

o7 21.12.2004 r. N 171-®3)
KomMneHcaumsa mopanbHOro Bpeda OCYLIECTBNSAETCA HEe3aBUCUMO OT

BO3MeLleHNA nMmyLleCcTBeHHOro speaa 1 NoHeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

CraTtbsa 16. HegencTBUTENBHOCTL YCNOBUIA AOroBOPa, YLEMNALLMX

npaea notpebutensi

1. Ycnosus 0oroesopa, yuemnaLwine npasa FIOTpe6MTeJ'IF| Nno CpaBHEHUIO
C npasunamu, yCTaHOBJIEHHbIMU 3aKOHaMu UM MHbIMX MPaBOBbIMU aKTaMu

Poccuiickon ®epepauumn B obnacTtu 3awmTbl NpaB noTpeduTenen, NpusHarTCs



HeaeNCTBUTENbHbLIMMU.

Ecnu B pesynbTate UCNOMHEHUs A0rosBopa, YLemnswowero npasa
notpebutens, y Hero BO3HMKNWN YObITKM, OHM MNoanexaT BO3MELLEHUIO
n3rotoBMTENEM (UCMOMHMTENEM, MPOAABLIOM) B NOMHOM obbeme.

2. Banpewaetca obycrnoBnvBatb MpuobpeTeHne OdHMX TOBapoB
(pabot, ycnyr) obsizaTenbHbiM nNpuobpeTeHMeM KHbIX TOBapoB (pabor,
ycnyr). YObITKM, MpUYMHEHHbIE NOTPEeObUTENO BCrneacTBMe HapyLWeHUs ero
npaea Ha cBoboaHbI BbIGOp TOBapoB (paboT, ycnyr), BO3MeLlalTCs
npoaaBLOM (MCMOMHUTENEM) B MOSTHOM O00beMe.

3anpewaetca obycrnoBnuBatb  yooBneTBopeHue TpeboBaHui
notpebutenen, npegbsBAsSeMbIX B TEeYEHME rapaHTUNHOINO Cpoka,
YCNOBUSMW, HE CBA3AHHBLIMU C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(AB3ay gononHeH - ®egepanbHbivi 3akoH oT 21.12.2004 r. N 171-93)

3. Mpopaeey (ncnonHuTens) He Bnpase 6e3 cornacusa noTpedburens
BbINOMHATE OOMONHUTENbHbIE paboTel, ycnyrn 3a nnaty. [loTpebutens
BMpaBe OTkas3aTbCHA OT onnartbl Takux paboT (ycnyr), a ecnv OHu
onnayeHbl, NoTpedbuTens Bnpase notpeboBaTe OT NpoAaBua (MCNONHUTENS)
BO3BpaTa ynnadeHHow cymmbl. Cornacve noTpebuTtens Ha BbIMNOMHEHWE
AONONHWTENbHLIX paboT, ycnyr 3a nnaTty odopmnseTcs nNpoaaBLOM
(ncnonHuTenem) B MUCbMEHHOW (hopMe, eCnu MHOE He NPeayCMOTPEHO
denepanbHblM 3akoHoM. (B pepakumm  defepanbHbIX  3aKOHOB

oT 17.12.99 1. N 212-93; o1 21.12.2013 1. N 363-®3)

Cratbsa 16-1. ®opMbl 1 NOPSAOK onnaThl Npy NPOAaXe TOBapOB

(BbINONHEHUK paboT, okazaHUK ycnyr)

1. NpopgaseL (ucnonHuTens) 06s3aH 06ecneyYnTs BO3MOXHOCTb OnsiaThl
ToBapoB (paboT, ycryr) nyTem UCNosib30BaHUSA HaLMOHAIbHbBIX MAaTEXHbIX
WHCTPYMEHTOB, a Takke Hanu4HbIX pacyeToB Mo BbIbOpy NoTpebuTensi.

0O6sa3aHHOCTL obecnednTb BO3MOXHOCTbL OnfaTtbl ToBapoB (paboT,

ycnyr) C ucnonb3oBaHMeM HauWOHalbHbIX MNAaTeXHbIX MHCTPYMEHTOB B



pamkax HauMOHanbHOW CUCTEMbI NNATEXHbIX KApPT HE PacnpoCTpaHSeTCs Ha
CyObEKTOB npeanpuUHMMaTENbCKON AEeATEeNbHOCTU, Y KOTOPbIX O0XOA4 OT
OCYLLECTBMNEHMS MNpeanpMHUMATENbCKON AesATenbHOCTU, onpefensieMbln B
nopsigke, YCTaHOBIIEHHOM 3akoHogaTtenbcTBom Poccuiickon depepaumm o
Hanorax u cbopax, 3a npeawecTBYOLWUA KaneHaapHbli rog He npesblliaeT
npegenbHble 3HayYeHus, YyCTaHoBreHHble [lpaButenscTBoM Poccuinckon
depepaumm ons mukponpeanpuatuin. (B pepakuum denepanbHOro 3akoHa
o1 03.07.2016 . N 265-93)

2. Onnata TOoBapoB (paboT, ycnyr) MOXeT NpPOU3BOAUTLCS
notpebutenem B COOTBETCTBMM C YyKasaHWeM npogasua (UCNOMHUTENS)
nyTemM pacyeToB 4epe3 CyObEeKTOB HaLMOHANbHOMW MNIATEXHOW CUCTEMBI,
OCYLLECTBMAIOLWMX OKa3aHWe MnaTeXHblX YCrnyr B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®depepauumn O HauMOHaNbHOW NNaTeXHOMN
cucTeme, eCriv UHOE He YCTaHOBNEHO dheaepanbHbiMM 3aKOHaMU UM UHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMU akTaMmu Poccunckon Gegepaumn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanM4YHbIMWU OEHEXHBIMU
cpencteamu obsizaTenscTBa NoTpebuTenst nepes NpoAaBLOM (MCNOMHUTENEM)
no onnare ToBapoB (paboT, yCnyr) CYNTaAOTCA UCMOSTHEHHBIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HanWYHbIX OEHEXHbIX
CcpeacTs npogasLuy (MCNOMHUTEND) NIMBO NNaTeXHOMY areHTy (cybareHTy),
OCYLLECTBMAILEMY AeATENBHOCTL MO NPUEMY NMaTexen uUanyeckmx nuy,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoja
npenocTaBnsieMbiX NOTPEOUTENEM HANUYHBLIX AEHEXHbIX CPEACTB 6e3 OTKPbITUS
BbaHkoBCKOro cyeta obsAsaTenbCcTBa noTpebutens nepeg npoaasLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cuMTaloTCs
WCMOSMHEHHBIMWU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa
BHECEHUs1 MNOTpeduTeneM HanuyHbIX [OEHEXHbIX CPeAcTB KpeauTHOW
opraHusaumm nnbo OaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTty),
OCYLLECTBMAILWMM OeSATENbHOCTL B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumm 0 HauMoHanbHON NaTeXHOW CUCTEME.

Mpwn onnate ToBapoB (paboT, ycnyr) nyteM nepeBofda AEHEXHbIX



CpeacTB B paMkax MpuMMeHsieMbiX OpM Be3HannuHbIX pacyeToB
obsa3aTenscTBa NoTpedbuTens nepea NpoAaBLOM (MCNONHUTENEM) No onnate
TOBapoB (paboT, ycryr) cY4NTaTCs UCMOMHEHHBIMU B CyMMe, yKa3aHHON B
pacnopshKeHun o nepeBoe AEHEXHbIX CPeacTB, C MOMEHTa NoATBepXaeHus
€ro VCMOoJTHEHMS 0OCNyXXUBatLLIEN NOTPebUTEns KpeaUTHON opraHu3auunen.

4. MNpwu onnate ToBapos (pabot, ycnyr) npogasuy (MCNONHUTEMO)
3anpeLLeHo ycTaHaBnNuBaTb B OTHOLEHWM OOHOro Buaa ToBapoB (pabor,
YCNyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba wux onnarhbl
NMOCPEACTBOM HamNU4YHbIX PacyeToB WM B pamMKax NpUMeEHsieMbiXx OpM
©e3Hanun4HbIX pacyeToB.

5. MNMpopasel, (ncnonHUTEmNb) HECET OTBETCTBEHHOCTL 3a BO3HUKLLNE Y
notpebutensa ybbiTKM, Bbl3BaHHbIE HapylleHMem TpeboBaHWi nyHkTa 1
HacTosILLEN cTaTb.

(Ctatbs pononHeHa - depnepanbHbIn 3aKoH

o1 05.05.2014 r. N 112-93)

Cratbsa 17. CynebHas 3awmta npae notpedburenen

1. 3awmTa npaB noTpebutenen oCyLeCTBNSETCS Cy40M.

2. Uckn o 3awmte npae notpebutenen MoryT 6biTb NpeabaBAeHbl NO
BbIOOPY MCTLA B CyA MO MECTY:

HaxoXAEeHUs opraHvM3aummM, a ecnvM OTBETYMKOM  SIBNSAETCA
MHOVBMAYanbHbIA NPeanpUHMMAaTENb, - €ro XUTENbCTBA;

XUTENbCTBA Unu npebbiBaHUA NCTLA;

3aKIMYEHMS NN UCNOJTHEHUS JOroBOpa.

Ecnun uck k opraHnsauum BbiTekaeT U3 AeaTenbHOCTH ee hunuana unm
npeacTaBUTENbCTBA, OH MOXET OblTb NpeabsBreH B Cyd MO MEeCTy
HaxoXaeHus ee omnmana unm npeacTaBUTENbCTBA.

(MyHkT B pegakumm denepanbHOro 3aKoHa
o7 21.12.2004 r. N 171-®3)

3. MoTpebutenu, MHble MCTUbI NO UCKaM, CBS3aHHbIM C HapyLLEHUEM



npas I'IOTpe6MTeJ'Ieﬁ, ocBoboxaarTes oT ynnartbl Focyﬂ,apCTBeHHOﬁ NOLTNHbI
B COOTBETCTBMM C 3aKOHOOaTENbLCTBOM Poccumnckon <De,u,epau,l4v| O Hanorax u

cbopax. (B pegakuun denepansHoro 3akoHa oT 18.07.2011 r. N 242-93)

FNABA Il. 3ALLMTA MPAB NOTPEBUTENEW NPV MPOLOAXE TOBAPOB

NOTPEBUTENAM

Cratbs 18. MpaBa noTpebuTens npm oGHapyxeHUn B ToBape
HegocTaTkoB

(B pepakummn ®epepanbHoro 3akoHa ot 25.10.2007 r. N 234-93)

1. NoTpebuTens B criyyae obHapyxeHus B TOBape HeJOoCTaTKoB, eCnu
OHM He GbINM OroBOpeHbl NPoAaBLOM, NO CBOeMy BbIGOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX Xe Mogenu u
(vnn) apTukyna);

noTpeboBaTb 3aMeHbI Ha TaKoOW XXe ToBap ApYyrov mapku (mogenw,
apTuKyna) C COOTBETCTBYIOLUMM Nepepac4eToM NOKYMHOW LieHbl;

noTpe6oBaTb COPa3MEPHOro YMeHbLLEHWS MOKYNHON LieHbl;

notpeboBaTb HezameanuTenbHoro  6e3BO3ME3OHOro  yCTpaHeHus
HeJOCTaTKOB TOBapa WM BO3MELLEHUSI pacxodoB Ha UX uchpasreHue
noTpebutenem unm TpeTbM fMLOM;

OTKa3aTbCs OT UCMOMHEHNs JOroBopa Kynnu-npogaxu n notpebosatb
BO3BpaTa ynnayeHHon 3a ToBap cymmMbl. 1o TpeboBaHuio npodasua v 3a ero
cyeT NoTpeduTens JOMKEH BO3BPaTUTb TOBAp C HeJOCTaTKaMMm.

Mpu atom noTpebuTens BrnpaBe noTpeboBaTb TakKkKe MOSHOMO
BO3MeLLeHUs YObITKOB, MPUYMHEHHBLIX eMy BCMeAcTBME NpoAaxu ToBapa
HeHagnexatllero ka4ectsa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHbIE
HacToAWMM 3aKOHOM ANs yOOBMETBOPEHWS COOTBETCTBYHOLMX TpeboBaHui
notpedutens.

B OTHOLLIEHNM TEXHUYECKM CNIOXKHOro ToBapa noTpebutens B criyyae

06Hapy>|<eHv|9| B HeM HedOoCTaTKOB BMpaBe OTKa3aTbCA OT UCNOJIHEHUA



Jorosopa Kynnu-npogaxu u notpebosaTb Bo3BpaTa ynradeHHoON 3a Takon
TOBap CyMmbl nnbo npeabsBUTb TpeboBaHUE O ero 3aMeHe Ha ToBap 3TOM
e mapku (Mogenu, apTuKyna) unv Ha Takon xe ToBap APYroh Mapku
(Mogenu, apTukyna) C COOTBETCTBYHLUMM NepepacyeToOM NOKYMHOW LieHbI B
TeyeHue nATHagUaTM AHen co gHA nepefayun notpebuTtento Takoro ToBapa.
Mo wucTedyeHMn 3TOro cpoka yKasaHHble TpeboBaHWs nognexar
YAOBMNETBOPEHNIO B OOHOM U3 CMEAYIOLLMX CIyYaeB:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHVe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHeHus
HeJOoCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOSb30BaHUSA TOBapa B TeYeHME Kaxaoro roga
rapaHTUAHOTO CpoKa B COBOKYNHOCTM Gonee 4yem Tpuguatb OHEN
BCNeACTBME HEOOHOKPATHOIO YCTPaHEHUS ero pasnnyHbiX He4OCTaTKOB.

[MepeyeHb TEXHMYECKM  CMOXHBIX  TOBApOB  YyTBEpXOaeTtcs
MpasuTtenscteom Poccuiickon ®eaepaunn.

(MyHKT B pegakuum dPepepanbHoro 3aKoHa
oT 25.10.2007 r. N 234-903)

2. TpeboBaHusl, yKkasaHHble B MyHKTe 1 HaACTOsILLEN CTaTbW,
npeabsBnalTCA NnoTpebuTenem npogasLuy NMB0 YyNONMHOMOYEHHOW OpraHu3aunm
UIM YNosTHOMOYEHHOMY UHOUBMAYaNbHOMY npeanpuHumarento. (B pegakumm
®depepanbHoro 3akoHa ot 21.12.2004 r. N 171-d3)

3. MoTpebuTtensy BnpaBe nNpeabsBUTb TpeboOBaHWs, yKa3aHHble B
absauax BTOpPOM M MATOM MNyHKTa 1 HAcTOSLEN CTaTbU, U3rOTOBUTENIO,
YMNOMHOMOYEHHOW OpraHusaumm unn ynoriIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHumMaTento, umnoptepy. (B pepakumm depepanbHbiX 3aKOHOB
0T 21.12.2004 r. N 171-®3; o1 25.10.2007 r. N 234-93)

BmecTto npegbsiBrieHus aTux TpeboBaHMi noTpebutens Brpase
BO3BPaTUTb W3rOTOBUTESIIO UK MMMOPTEPY TOBAp HEHaA IEeXaLLEero kayecTsa
1 noTpeboBaTb Bo3BpaTa ynradYeHHoM 3a Hero cymmsl. (B pegakuum
®depnepanbHoro 3akoHa ot 25.10.2007 r. N 234-03)

4. (YTpatun cuny - depepanbHbI 3aKOH



oT 25.10.2007 r. N 234-93)

5. OtcyTtcTBUME Yy NOTpebUTensa kaccoBOro UnNu ToBapHoro Yyeka nnbo
WHOrO AOKYMEHTa, YAOCTOBEPSAHLLUMX haKT MU YCNOBMSA NMOKYMKW TOBapa, He
ABNS€TCA OCHOBaHMEM A/151 OTKa3a B Y4OBNETBOPEHUN ero TpeboBaHni.

Mpopasel, (M3roTOBWUTENb), YMONMHOMOYEHHas OpraHvM3auust Wnm
YNOMHOMOYEHHbIM MHAOVBUAYAnNbHbBIA NpeanpuHMMaTtens, umnoptep 006a3aHbl
NPUHATL TOBap HeHaanexallero kayectsa y notpeburtens w B cnydae
HeobX0AMMOCTN NPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebuTtens Bnpase
y4yacTBOBaTb B NpoOBepke kavecTBa ToBapa. (B pepakuun PepepanbHoro
3aKkoHa oT 21.12.2004 r. N 171-®3)

B cnydyae crnopa 0 npuynHax BO3HUKHOBEHUSA HEAOCTATKOB TOBapa
npogasel, (M3roToBWUTENb), YMONHOMOYEHHAs OpraHu3auus Wnu
YNONTHOMOYEHHbIV MHOUBMAYAIbHbLI NPeanpuHUMaTenb, umMnoptTep 06s3aHbl
NPOBECTM 3KCMEePTU3y ToBapa 3a CBOW CYeT. JKCrnepTusa ToBapa
NpOBOANTCA B CPOKM, yCTaHOBIEHHble cTaTbsaMu 20, 21 n 22 HacTosLero
3akoHa Ons yOooBrEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHUA NoTpebuTens.
MoTpebuTens BnpaBe NpUCYTCTBOBATb NpY NPOBEAEHMMN IKCNEPTU3bI TOBapa
M B Criyyae Hecornacusi ¢ ee pesyrnbTaTamMmu OCMOpUTb 3aKIiYEeHNE TaKkon
akcnepTusbl B cyaebHom nopsigke. (B pegakuumn depepanbHOro 3akoHa
oT 25.10.2007 r. N 234-93)

Ecnn B pesynbTate akcnepTu3bl ToBapa YCTaHOBMEHO, YTO €ro
HeJoCTaTKM BO3HWUKNM BCMEACTBUE OOCTOATENbCTB, 3a KOTOpble He
oTBeYaeT npogasey (M3roToBuUTENbL), NOTpPebutens 06s3aH BO3MECTUTL
npodasuy (M3roTOBMTENID), YMOMHOMOYEHHOW OpraHusauum wunm
YNOJSIHOMOYEHHOTO MHAUBMAYANbHOIO NpeanpuHuMarens, uMnopTepa pacxoabl
Ha npoBedeHMe 3KCMePTU3bl, a TAaKKe CBA3AHHbIE C ee NPOBedEHMEM
pacxobl Ha XpaHeHWe 1 TpaHCMopTUPOBKY ToBapa. (B penakuum
depnepanbHoro 3akoHa ot 21.12.2004 r. N 171-®3)

(MyHkT B pepakuun ®enepansHoro 3akoHa oT 17.12.99 1. N 212-93)

6. MNMpopasel, (n3rotoBUTEmNb), YNOMHOMOYEHHAA OpraHu3auus unm

YNONHOMOYEHHbIN MHAVBUAYaANbHbIA NPpeanpuHUMaTENb, UMMNOPTEP OTBEYAET 3a



HeJoCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMNEH rapaHTUNHbLIA CPOK, eCnuv
notpebutenb [JOKaXeT, UYTO OHM BO3HMKNW [0 MNepedayn ToBapa
notpedbuTento unm No NpMYnUHaM, BO3HMKLLMM A0 3TOFO0 MOMEHTA. (B
penakumn degepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)

B oTHOWeHUM ToBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHbLIA CPOK,
npopasel, (M3rotoBUTENb) WNWM BbINOMHALOWAA (YHKUMM npoJasLua
(n3roToBMTENS) HA OCHOBAHUKM JOrOBOPA C HUM OpraHu3auusi oTBeyaeT 3a
HeJoCTaTKy ToBapa, eCinv He AOKaXeT, YTO OHW BO3HUKW Nocre nepeaayu
ToBapa noTpebuTento BCMeACTBME HapylleHus noTpebuTenem npasun
UCNONb30BaHUA, XpaHEHMS WNU TPaHCMOPTUPOBKM ToBapa, OENCTBUWA
TPETbUX NUL, UNN HENPEOAONNMOW CUSbI.

(HoBbin  nyHkT 6 pononHeH - PepepanbHbIl  3aKOH
oT 17.12.99 1. N 212-93)

7. DocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee natu
KMNOrpaMMOB ANA PEMOHTA, YLEHKW, 3aMeHbl MU (Mnn) BO3BpaT UX
noTpebuTento ocyLeCcTBAOTCS CMlamMun 1 3a cHET Npogasua (M3rotoBuTens,
YNOSIHOMOYEHHON OpraHvM3auMM Unu YrnorTHOMOYEHHOro WHAMBUAYanbHOMo
npegnpuHMMaTensi, umnopTtepa). B cnyyae HencnonHeHus OaHHOW
00s3aHHOCTN, a Takke MpuM OTCYTCTBMM npofasua (U3roToBUTENS,
YMNOMHOMOYEHHOW OpraHusaumm wnmM ynorHOMOYEHHOrO WMHAMBUAYANbHOMO
npegnpyHMMaTens, UMNopTepa) B MecTe HaxoXaeHusa noTpebutenst goctaska
n (Mnn) BO3BpaT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBATLCA
notpebutenem. [llpu 3TOM npogasel (M3roTOBUTENb, YMNOMHOMOYEHHasi
opraHusaumsi uUnM ynorIHOMOYEHHbIN WHAUBMAYaANbHbIA NpeanpvHMMaTensb,
umnopTtep) obsi3aH BO3MECTUTb MOTPebUTento pacxodbl, CBSI3aHHbIE C
OOCTaBKOW U (MnK) BO3BPATOM yKa3aHHbIX ToBapos. (B penakuum

depepanbHoro 3akoHa ot 21.12.2004 r. N 171-®3)

Cratbsa 19. Cpokn npeabsiBrieHnst noTpedbutenem TpeboBaHmi

B OTHOLUEHUN HeJOCTaTKOB TOBapa



1. MNoTpebutenb BnpaBe npeabsABUTb NPEAYCMOTPEHHbIe cTaTben 18
HacToswero 3akoHa TpeboBaHWs K npodaBuy (M3roTOBUTENHO,
YNOMHOMOYEHHOW OpraHusaumm unmM ynonHOMOYEHHOMY WHOUBUAYaNbHOMY
npegnpyHMMaTento, MMNOpTepy) B OTHOLLEHWM HEOOCTATKOB TOBapa, eCriun
OHM OBHapyXeHbl B TEYEHWE rapaHTUAHOIO CpoKa WM cpoka rogHocTtu. (B
penakunn depepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)

B oTHOLWEHUN TOBapOB, Ha KOTOpPblE rapaHTUINHBLIE CPOKM MU CPOKU
rogHOCTUN He YCTaHOBMEHbl, NoTpebutenb BNpaBe NpeabsBUTb YKas3aHHbIe
TpeboBaHWs, ecnu HeJoCcTaTKM TOBApOB OOHapyXXeHbl B pa3yMHbIA CPOK, HO
B Npedenax AByX NeT co AHA nepejayn ux notpebutento, ecnu bonee
ONUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM UITM LOrOBOPOM.

(MyHkT B pepgakummn ®egepansHoro 3akoHa ot 17.12.99 . N 212-93)

2. TapaHTUIAHBLIN CPOK TOBapa, a TakkKe CPOK ero cryxb6bl
ncuncrniseTcs Co OHA nepefadnm ToBapa MoTpebuTento, ecrim UHoe He
npeaycMoTpeHo [oroBopoM. Ecnu geHb nepefaym ycTaHOBUTL HEBO3MOXHO,
3TW CPOKM UCHUCHISIIOTCS CO AHSA U3roToBreHust Toeapa. (B pegakuum
depepanbHoro 3akoHa oT 17.12.99 r. N 212-93)

[ns ce3oHHbIX TOBapoB (00yBW, ogexabl U MpPo4YMX) 3TU CPOKU
WCUYUCTIAKTCA C MOMEHTA HACTYMNMEHUS COOTBETCTBYHOLLErO0 Ce30Ha, CPOK
HaCTYNMeHUs KOTOPOro OnpefensieTcs COOTBETCTBEHHO CyObekTamu
Poccuiickon ®efepauumn ucxoas M3 KNMMaTUyeckux YCNoBuM MecTa
HaxoXaeHus noTpedbuTenen.

Mpn npopgaxe ToBapoB No obpasuam, No NoyTe, a Takke B Criyyasx,
€Cn MOMEHT 3aKMYeHNss O0roBopa Kynnu-npodaxku n MOMEHT nepeaayu
ToBapa noTpebuTento He coBnagalwT, 3TU CPOKM MCUYUCISAKOTCSA CO OHS
JOCTaBkM ToBapa notpebutento. Ecnn notpebuTens NULLEH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCreACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAaBua
(B 4YacTHOCTW, TOBap Hy>XO4aeTcs B CNeLnansHOM YCTaHOBKE, NOAKITHOYEHUN
unun cbopke, B HEM UMEIOTCSA HeQOCTaTKWN), rapaHTUMHBIA CPOK HE TeYyeT A0
yCTpaHeHMs1 npoAaBLoM Takux obcTtosTenbcTB. Ecnvn geHb gocTaekw,

YCTaHOBKW, NOAKIHYeHUA, C60pKI/I TOBapa, YCTpaHeHuaA 3aBUCALLUUX OT



npogasua obCTOATENLCTB, BCMEACTBME KOTOPbLIX NOTPEOUTENbL HE MOXET
1cnomnb3oBaTh TOBap MO HasHa4YeHWto, onpeaennTb HEBO3MOXHO, 3TN CPOKHU
NCYUCNSIIOTCS CO AHSA 3aKNOYeHNst 4oroBopa Kynnu-npogaxu. (B  pegakuum
depepanbHoro 3akoHa ot 17.12.99 1. N 212-03)

(AB3au uyeTBepTbIi  MCKMoMeH - depepanbHblA  3aKOH
oT 17.12.99 1. N 212-93)

Cpok rogHoCcTV ToBapa onpeaensieTcs nepuoaom, NCHUCTIIEMbIM CO OHS
W3rOTOBMEHUsT ToBapa, B TEYEeHWe KOTOPOro OH MNpUrogeH K
MCMNOMb30BaHNO, UNWN AaToW, A0 HACTYNfeHUs KOTOPOW TOBap NPUroAeH K
NCMNOSb30BaHMIO.

MpoaomKNTENBLHOCTL CPOKa FOAHOCTM ToBapa A0JKHA COOTBETCTBOBATb
ob6sa3aTenbHbiM TpeboBaHusaM Kk ©e3onacHocTn ToBapa. (B pepakumm
dPepepanbHoro 3akoHa oT 21.12.2004 r. N 171-93)

3. MapaHTuIiHbIE CPOKM MOTYT yCTaHaBMMBATLCA Ha KOMMIIEKTYoLME
n3genvsi U CoCTaBHble YacTy OCHOBHOMO ToBapa. apaHTUIHLIE CPOKU Ha
KOMMIEKTYIOLNE U30ENUS U COCTaBHbIE 4acTU WCHUCHAITCS B TOM Xe
nopsigke, YTO U rapaHTUHBIA CPOK HA OCHOBHOM TOBap.

[[@apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME N3AENUs U COCTaBHbIE YacTh
TOBapa CYMTalOTCsl PaBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE M3fenve,
€CNn NHOE He YCTaHOBMNEHO AOroBopoM. B cnyyae, ecnu Ha kOMNMeKTyoLee
n3genve U CoCTaBHYI YacTb TOBapa B JOTOBOPE YCTAHOBIEH rapaHTUIAHbIN
CPOK MEHbLUEV MPOAOIMKUTENBHOCTW, YeM rapaHTUNHBIN CPOK HA OCHOBHOE
usgenve, notpebutenb BnpaBe NpegbsBUTL TpeboBaHUS, CBSI3aHHbIE C
HeZocTaTkaMM KOMMMEKTYOLWEro usgenusi U CoCcTaBHOM YacTy ToBapa, npu
nx obHapyXeHun B TeYeHWe rapaHTUMHOrO Cpoka Ha OCHOBHOE M3fenue,
€CI1 UHOE He NpefycMOoTpeHo goroBopoM. (B pepakumn  depepanbHoOro
3akoHa oT 17.12.99 1. N 212-93)

Ecnu Ha komnnekTywlwee u3genue YCTaHOBMEH rapaHTUMHBLIM CPOK
fonbLue NPOAOIKUTENBHOCTN, YEM rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap,
notpebutens BnpaBe NpeabsiBUTL TpebOOBaHMS B OTHOLUEHUWN HELOCTATKOB

TOoBapa npun ycrnosun, 4YTO HeOOCTaTKM KOMMJEKTyoWero wsanenua



obHapyXeHbl B Te4eHre rapaHTUAHOIoO cpoka Ha 3To usgenve, He3aBUCUMO
OT UCTEYEeHMUS rapaHTUHOIoO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOSLEN cTaTbe, AOBOAATCSA OO CBEAEHUS
notpedutens B nHcopmaumm o Topape, NpegocTaBnsgemMon notpebutento B
cooTBeTCTBMM cO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIV JOFOBOPOM rapaHTUIAHbBIA CPOK
coCcTaBnsieT MeHee [ABYyX NeT W HeaocTaTku ToBapa ObBHapyKeHbl
noTpednTenem Mo UCTEYEHWM TFapaHTUMHOIO CpoKa, HO B Npedenax ABYX
net, notpebutenb BNpaBe NpeabABUTb MNpoAaBLy (M3rOTOBUTENHO)
TpeboBaHus, npegycMoTpeHHble cTaTben 18 Hactosdwero 3akoHa, ecnu
OOKaXKET, YTO HeJOCTaTKM ToBapa BO3HUKNKN O ero nepegadn notpebutento
UK MO NpUYMHAaM, BO3HUKLLMM 4O 9TOro MoMeHTa.(HoBbIn nyHKT 5 gononHeH
- ®egepanbHblvi 3akoH 0T 17.12.99 1. N 212-03)

6. B cnyyae BbIBNEHUS CyLLECTBEHHbIX HEOOCTATKOB ToBapa
notpebutens BrApaBe MNPeAbsBUTb W3rOTOBUTEND (YNONTHOMOYEHHOW
opraHusaummM MnuM YnorHOMOYEHHOMY WHAVBUAYaNbHOMY NpeanpuHMMaTento,
umnopTepy) TpedoBaHme 0 6€3B03ME3OHOM YCTPaHEHNUM TakMX HEQOCTATKOB,
€CNnNN OOKaXeT, YTO OHW BO3HMKIN [0 nepedaym ToBapa notpebutento nnm
no NpMYnHaM, BO3HUKLLMM A0 3TOr0 MOMEHTa. YkaszaHHoe TpeboBaHue MoxeT
OblTb NpeabsaABMEeHO, ecrnv HegoCcTaTKyM ToBapa obHapyXeHbl N0 UCTEYEHUM
OBYX IeT CcO [HA nepedjadn ToBapa noTpebuTento, B TeyeHue
YCT@HOBMEHHOrO Ha TOBap CpokKa CNyXObl UM B TeYEHUE AECATU NET Co
OHS nepefayv ToBapa noTpebutento B cryvyae HeyCcTaHOBMEHWUS Cpoka
cnyx6bl. Ecnu ykasaHHoe TpeboBaHWe He YOOBMETBOPEHO B TeYeHUue
ABajuaTty HeW Co AHSA ero NpegbsaBreHnst noTpedbutenem nnu obHapy>KeHHbIN
UM HEeLOCTaATOK TOBapa SBMSETCHA HeyCTpaHMMbIM, NOTpebuTens No cBoemy
BbIOOpPY BnpaBe NpeabsiBUTb U3roTOBUTENHD (YNOSTHOMOYEHHOW OpraHM3aLmm
UM YNOSTHOMOYEHHOMY WHAMBMAYANbHOMY MNpPeanpuHMMAaTENo, UMNopTepy)
WHble npeaycMoTpeHHble nyHkToM 3 cTaTbu 18 HacTosiwero 3akoHa
TpeboBaHNs wnNu BO3BPaTUTb TOBap M3roTOBUTENHO (YNOSTHOMOYEHHOMN

opraHu3aumMn Wnu yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTento,



umnopTepy) u notTpeboBaTb BO3BpaTa ynnadeHHOW AeHEXHON cyMmMbl. (B

penakunn depepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)

Cratbsa 20. YcTpaHeHne HegocTaTkoB ToBapa M3roToBUTENEM
(npoaaBUOM, YNOMHOMOYEHHONW OpraHusauuen unu
YNONMTHOMOYEHHbIM nHAMBUAYyalnbHbIM NpeanpuHnMmaTenem,
UMNOPTEPOM)

(B pepakummn ®epepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)

1. Ecnu cpok ycTpaHeHust HeJOCTaTKOB ToBapa He onpeaeneH B
NMUCbMEHHOW (POpMeE cornalleHnem CTOPOH, 3TW HEAOCTaTKU OOITKHbI ObITh
yCTpaHeHbl n3rotoButenem (MpoaasLOM, YNONTHOMOYEHHOW OpraHu3aunei unm
YNOJSIHOMOYEHHBIM  MHOUBMAYAmNbHLIM  MpeanpuHUMartenemM, UMNopTEPOM)
He3ameanMTenbHO, TO €CTb B MUHMMArbHbIN CPOK, 0O bEKTUBHO HEOOXOAUMBIN
ANs UX yCTpaHeHns ¢ yd4eTom o06bl4HO npuMeHsemoro crnocoba. Cpok
yCTpaHeHUs1 HeLOCTaTKOB ToBapa, ONnpeaensiembli B NMUCbMEHHOW hopme
cornalleHnemM CTOpPOH, He MOXET NPEeBbILAaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsl yCTpaHEHWUst HE4OCTaTKOB TOBapa CTaHeT
OYEBMOHbIM, YTO OHU He ByayT yCTpaHeHbl B ONpeaerieHHbI cornatleHnem
CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTb COrfnalleHne O HOBOM CpOKe
yCTpaHeHus HegocTaTkoB ToBapa. [pu 3Tom OTCyTCTBME HEOBXOANMBIX ANA
yCTpaHeHMs1 HeJoCTaTKoOB ToBapa 3anacHblX 4YacTten (getanen,
mMaTepuanoB), obopygoBaHWst UM NOOOOHbIE NPUYMHBLI HE SIBMSIKOTCS
OCHOBaHMEM 191 3aKMIOYEHUS COrnalleHns O TakoM HOBOM CPOKE M He
0CcBOOOXOAT OT OTBETCTBEHHOCTU 3a HapyLUEHWE CpoKa, OnpeaerieHHOro
cornalleHnemM CTOPOH NepBoHaYarnbHo.

(MyHKkT B pegakumnm depepanbHoOro 3aKkoHa
oT 25.10.2007 r. N 234-93)

2. B oTHOWweHWn TOoBapoOB ANIMTENBHONO NOfb30BaHNS U3rOTOBUTENb,
npogasel, MO0 YMONMHOMOYEHHas1 OpraHM3aunsi UM YNOSTHOMOYEHHbIN

WHOMBMAOYANbHBIA  NpeanpuHMMaTtens o00s3aHbl  Npyu  NpeabsBeHUn



notpebutenem ykasaHHOro TpeboBaHus B TpeXAHEBHbIN Cpok 6e3B803Me3qHO
npegocTaBuTb NOTPebUTENIO Ha MNepuon pemMoHTa ToBap AMUTENbHOro
nonb3oBaHusa, obnagalowmnin 3TUMKU KEe OCHOBHbIMK MNOTPEOMTENBCKUMM
cBomncTBamu, obecnevmMB OOCTaBKy 3a CBOM cuyeT. [lepedeHb TOBapoB
ONMMTENBHOTO MOJIb30BaHMSl, Ha KOTOpble yka3aHHoe TpeOoBaHWe He
pacnpocTpaHsieTcsi, YycTtaHaBnueaetcs [lpaButensctBom Poccunckon
depepaummn. (B pefakumm hbenepanbHbIX 3aKOHOB

0T 17.12.991. N 212-93; oT 21.12.2004 r. N 171-93;

oT 25.10.2007 r. N 234-93)

3. B cnyyae ycTpaHeHus HegoCcTaTKOB TOBapa rapaHTUMHbIA CPOK Ha
Hero npogneBaeTcsa Ha nepuod, B TeYeHMe KOTOpOro ToBap He
ucnonb3oBancs. YKasaHHbI nepuog ucuducrsieTcsl co OHs obpalleHus
notpedbutenss ¢ TpeboBaHnem 06 ycTpaHeHMM HeQOCTaTKOB ToBapa A0 AHS
Bbldayn ero no OKOHYaHwM pemoHTa. [pu Bbigaye ToBapa M3roToBUTEMb
(NnpogaBeu, yMOMHOMOYEHHAs oOpraHusaumMs WM YNONHOMOYEHHbIN
MHAMBUAYanbHbIV NpeanpuHMMaTens, umnopTtep) oba3aH NpeaocTaBuTh B
NMUCbMEHHOW ()opmMe MNOTPeduTEentd WHgopMauno o aarte obpalleHus
notpedutens c TpeboBaHnem 06 ycTpaHeHUN OOHapYyXeHHbIX UM He4OCTaTKOB
ToBapa, O pdaTe nepefayum ToBapa noTpebutenem Ans ycTpaHeHus
HeJoCTaTKOB ToBapa, O gaTe YCTpaHeHWss He4OCTaTKOB ToBapa C UX
onncaHmem, 00 MCNONb30BaHHbIX 3anacHbIX YacTax (AeTansix, MaTepuarnax)
W O paTe Bblgadn ToBapa NOTPEOUTENO MO OKOHYaHUKU YCTpaHeHus
HepocTaTKoB ToBapa. (B pegakumm  dPepepanbHOro  3akoHa
oT 25.10.2007 r. N 234-93)

4. Tlpu ycTpaHeHWn HedoCTaTKOB TOBapa MOCPEACTBOM 3aMEHbI
KOMMMEKTYIOLWEro u3genvus unm cOoCTaBHOW YacTU OCHOBHOIO M3LEnNus, Ha
KOTOpble YCTAHOBNEHbI rapaHTUAHbIE CPOKWM, HAa HOBbIE KOMMIEKTyKLEee
n3genve unu COCTaBHYH 4aCTb OCHOBHOIO M3OEenus yCTaHaBNMBaETCSs
rapaHTUIAHBIA CPOK TOW >Xe MPOAOCIHKUTENBHOCTM, YTO U HA 3aMEeHEHHbIe
KOMMMEKTyoLee M3genue Mnm cocTaBHYIO YacTb OCHOBHOMO M3Oenusi, ecrin

WHOE He NPeayCMOTPEHO LOrOBOPOM, U rapaHTUAHbBINA CPOK MCHUCTISIETCS CO



OHA Bblaa4vn n0Tpe6|/|Temo 9TOro ToBapa no OKoOH4YaHMUM peMoHTa. (B

penakumn depepanebHoro 3akoHa ot 17.12.99 . N 212-93)

Cratbs 21. 3ameHa ToBapa HeHaanexallero kKayecTea

1. B cnyvyae obHapyxeHus notpebutenem HegocTaTKOB TOBapa u
npeabsiBrneHnsa TpeboBaHWs O ero 3ameHe npogasel, (M3roToBUTENb,
YMONTHOMOYEHHas OpraHvM3aumsi UM YNosIHOMOYEHHbI MHOUBMAYaNbHbIN
npegnpvHMMaTens, nMmnopTep) obs3aH 3aMeHMTb TakoWn TOBap B TEYeHue
CeMu OHeN Co OHA npeabsBrneHus ykasaHHoro TpebosaHus notpebutenem, a
npy HeobXoaAMMOCTU [OMNOSNHUTENBHOM MPOBEPKM KaYeCcTBa Takoro ToBapa
npogaBuUoM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHusaumen unm
YNONITHOMOYEHHBIM MHAMBUAYANbHBIM NPeAnpuHMMaTenem, MMMNoOpTEPOM) - B
TeyeHune ABaguaTtv QHEeW CO AHA NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn y npogaBsua (n3rotosutensi, ynonHOMOYEHHOW OpraHusaunm nnm
YNOSITHOMOYEHHOTO MHAUBMAYANbHOrO MpeanpuHUMmarens, uMmnoptepa) B
MOMEHT NpeabsABneHnss TpeboBaHMsA OTCYTCTBYET HEOOXOANMBIN AN 3aMeHbI
TOBap, 3aMeHa JoikHa ObITb MpoBedeHa B Te4YeHue Mecsila CO OHS
npeabsBeHNsa Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTSIX
TpeboBaHne noTpebutensa o 3ameHe ToBapa MOANEXUT YOOBIETBOPEHMIO MO
€ro 3asiBMeHun0 B CpPOK, HeobxoAuMmbl AN o4YepenHOW [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TU paWoHbl, B Crlydae OTCYTCTBUS Y
npogaBua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHusaumm  unu
YNONTHOMOYEHHOTO  UHAMBUAYANbHOIO MNpeanpuHMMaTens, umnopTepa)
HeoOX0AMMOro Ans 3amMeHbl TOBapa Ha AeHb NPeabsiBIEHUst yKazaHHOro
TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no
TpeboBaHMo noTpebutensa npogasel (M3roToBUTENb NMOO YNONMHOMOYEHHAst
opraHusaums UnyM ynosIHOMOYEHHbIV MHAMBUAYanNbHBIN NpeanpuHUMaTens) B

TeyeHue Tpex AHel co OHSA NpeabsiBeHus TpebGoBaHWs O 3ameHe ToBapa



0ba3aH 6e3B03Me30HO MNpedoCcTaBuUTb MNOTpPebuTenio BO BpeMEHHoe
nonb3oBaHWe Ha nepuoa 3aMeHbl ToBap AMNUTENbHOrO MOMb30BaHMUs,
obnagawowmii  3TUMU Ke OCHOBHLIMW MNOTPEOUTENBLCKMMN CBOMCTBaMW,
obecneunB ero [OOCTaBKy 3a CBOM c4yeT. OTO MpaBwuino He
pacnpocTpaHsieTCsi Ha TOBapbl, NepevYeHb KOTOPbIX OnpeaensieTcsl B
COOTBETCTBMMU C NyHKTOM 2 cTaTby 20 HacTosiwero 3akoHa. (B pepakuun
depepanbHoro 3akoHa ot 25.10.2007 r. N 234-03)

(MyHKT B penakuum depepanbHoro 3aKoHa
oT 21.12.2004 r. N 171-93)

2. ToBap HeHaanexauwlero kadecrtBa LOSMKEH OblTb 3aMEeHEH Ha HOBbLIN
TOBap, TO €CTb Ha ToBap, He ObIBLLNIA B ynoTpebneHuu.

lMpn 3ameHe ToBapa rapaHTUIHbIA CPOK MCHMUCNSIETCHA 3aHOBO CO AHS

nepenayv ToBapa notpebuTenio.

Cratbsa 22. Cpoku ygoBneTBOpeHus oTaenbHbix TpebosaHum

notpeburens

TpeboBaHusa NOTPebUTENS O COpa3MepPHOM YMEHbLLIEHMUN NMOKYMHOW LiEHbI
TOBapa, BO3MELLEHUN PacxofoB Ha MCMpaBfieHMe HeAoCTaTKoB TOBapa
notpebutenem unu TPeTbUM NULIOM, BO3BpaTe ynfayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YObITKOB,
NPUYMHEHHBLIX MOTPebUTENio BCNeacTBME MPOAaXM ToBapa HeHaanexallero
kayecTBa NuBO MpenocTaBneHUs HeHaanexaiwlen uHdopmaumm o ToBape,
NOANEXMT YyOOBMNEeTBOPEHUO MPOAaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOMN
opraHusauvMen unyu ynosIHOMOYEHHBbIM WMHAVBUAYaNbHBIM NPpeanpuHMMaTenem,
UMMOPTEPOM) B TeYeHMe [JeCsSTU [JHEeNW CO [HA npeabsBreHus
cooTBeTcTBYytoLLlero TpeboBaHus. (B pegakuun depepanbHOro 3akoHa
o1 25.10.2007 r. N 234-93)

(Ctatbs B peaakumnm degepanbHOro 3aKoHa

o1 21.12.2004 r. N 171-®3)



CraTtbs 23. OTBETCTBEHHOCTb NpoasLia (U3roToBuTENS,
YMNOMHOMOYEHHOW OpraHnsaumm unmM ynonHOMOYEHHOro
UHOuBMAOYyanbLHOro npegnpuHuMmartens, uMnopTepa) 3a
NPOCPOYKY BbINOSHEHUS TpeOOoBaHU NOTpebuTens

(B pepakummn ®epepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)

1. 3a HapyweHune npegycMOTpeHHbIX ctatbamu 20, 21 un 22
HacTosiero 3akoHa CPOKOB, a TakkKe 3a HEBLIMOSTHEHWE (3aOepXKKy
BbINOMHEHNs1) TpeboBaHuss nNoTpebuTens o NnpegocTaBneHnn emy Ha nepuog
pemMoHTa (3aMeHbl) aHanormyHoro ToBapa npoaasel, (M3roTOBUTENb,
YNONHOMOYEHHAs1 oOpraHM3aumsi WM YNorHOMOYEHHbIA UHAMBUAYaNbHbIV
npegnpyHMMaTens, UMNopTep), AOMYCTMBLUUIA Takne HapyLleHus, ynnadnsaeT
notpebutento 3a Kaxabll OeHb NMPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe
OQHOro NpoueHTa LeHbl ToBapa. (B pegakumm ®depgepanbHOro 3akoHa
o7 21.12.2004 r. N 171-93)

LleHa ToBapa onpegenseTcs, ucxogsa U3 ero LieHbl, CyLecTBOBaBLUEN B
TOM MecTe, B KOTOpoM TpeboBaHMe MoTpedbuTensa OOIMKHO Obino ObiTb
YLOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHM3aumen
UM YNONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNopTepoM), B
AeHb [06GPOBONBLHOIO YAOBMETBOPEHMST Takoro TpebGoBaHUS WM B AeHb
BblHECEHMS CcyaebHOro peleHus, ecnu TpeboBaHne [OOGPOBONBHO
YOOBNETBOPEHO He 6biNno. (B pepakuun  PepepanbHOro  3akoHa
o7 21.12.2004 r. N 171-93)

2. B cnyyae HeBbINOnHeHus TpeboBaHu nNoTpedbuTens B CPOKM,
npegycMoTpeHHble cTtatbsiMu 20-22 HacTtoswero 3akoHa, noTpebuTens
BMpaBe Mo CBOoeMy BblIbOpy NpeabsBuUTb MHble TPEOOBaHUSA, YCTaHOBMEHHbIE

ctatbel 18 HacTosAWwero 3akoHa.

CraTtbs 23-1. Mocnencteusa HapyLLeHUsa NpoAaBLOM Cpoka nepeaayu

npegBapuTesibHO ona4eHHOro Toeapa I'IOTpeﬁl/ITeJ'IIO



1. JoroBop Kynnu-npogaxwu, npegycmaTpuBarowmn ob6s3aHHOCTb
notpebutens npeaBapuTenbHO ONnaTuUTb TOBap, AOMKEH coaepXaTb YCrnoBue
0 CpoKe nepeaayun ToBapa notpeburento.

2. B cnyyae, ecnu npogasel, NOMy4YMBLUMK CYMMY NpeaBapuUTeNnbHOMN
onnarbl B onpeaeneHHoOM JOroBOPOM KyNn-npoaaxu pasmepe, He UCMOMHWM
00a3aHHOCTE NO nepepaye ToBapa NOTPEOMTENO B YyCTAHOBMNEHHBIN TaknM
OOroBOPOM CpOK, NOTpebuTens No cBoemMy BbIGOpy BNpase notpebosath:

nepegayvm onnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa, He nepegaHHoro
npoaaBLIOM.

Mpn sTom noTpebutens BnpaBe noTpeboBaTb TaKke MOMHOMO
BO3MELLEHNSA YObITKOB, MNPUYUHEHHBIX €My BCIEACTBUE HapyLUEHUs
YCTaHOBMEHHOrO [JOrOBOPOM  KyMmnu-Mpogaxu Cpoka nepegayu
npeaBapuTENbHO OnnayYyeHHoro Toeapa.

3. B cnyyae HapylleHWs1 yCTaHOBIIEHHOTO JOrOBOPOM KYMSN-Npoaaxu
Cpoka nepefayv npegBapuTeribHO OMNlayeHHOro ToBapa MnoTpebuTento
npogaseL, ynravyvMBaeT emy 3a Kaxabli JeHb NPOCPOYKN HEYCTOMKY (NeHW) B
pa3Mepe NoMoBMHbI MPOLEHTa CyMMbl NPeABapUTENbHOM onnaTtkl ToBapa.

HeycTonka (neHn) B3bICKMBAETCS CO AHs, Korga Mo [OroBopy
Kynnu-npogaxu nepegada ToBapa notpebutento gormkHa Obina ObITb
ocyllecTBfeHa, A0 OHA nepedadu ToBapa MOTpedbuTento unu Ao AHA
yooBneTBopeHusa TpeboBaHna NnoTpebuTtensa o Bo3BpaTe emy NpeaBapuUTeNbHO
yrnnayeHHOM UM CYMMblI.

CyMma B3bICKaHHOM noTpebutenem HeyCcToMkM (NeHM) HEe MOXeT
npeBbilaTb CyMMY NpeABapuUTENbHON onnaTbl ToBapa.

4. TpeboBaHusi NOTpedbuUTensa o Bo3BpaTe ynnavyeHHon 3a ToBap CyMMbl
1 O MNOJSIHOM BO3MELLEHUN YObITKOB NOoANnexart yaoBNeTBOPEHNI0 NPOAaBLOM B
TeYeHne [ecATM [HEeNW CO [OHSA MpeabsBrieHUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, ycTaHOBMNEHHbLIE MYHKTOM 2 HAacTosALEeN

CTaTbW, He nognexart yaoBJieTBOPEeHUto, eCnn npoaaBel, OOoKaXeT, 4To



HapylLleHne CpOKOB nepefayvv noTpebutento npeaBapuTensHO OnnavyeHHoro
ToBapa MpOU3OLLNO BCreACTBME HENpeodosIMMOM CUMbl MW MO  BUHE
noTpeburens.

(Ctatbs [onosHeHa - depnepanbHbIi 3aKOH

oT 25.10.2007 r. N 234-®3)

CraTtbs 24. PacueThl ¢ notpebutenem B cnyvyae npuobpeteHus

MM TOBapa HeHaanexaulero kKavyecrtea

1. Mpwn 3ameHe TOBapa HeHagnexallero KayecTsa Ha ToBap 3TON xe
MapKku (3TUX >xe mogenu u (Mnu) apTukyna) nepepacyeT LieHbl ToBapa He
npounssoauTtcs. (B peaakuumn ®epnepanbHoro 3aKoHa
oT 25.10.2007 r. N 234-93)

2. Mpu 3ameHe ToBapa HeHaanexallero ka4ecTBa Ha Takow xe ToBap
Apyron mapku (Mogenwu, apTukyna) B criydae, ecrniv ueHa ToBapa,
noanexallero 3ameHe, HWXe LeHbl TOBapa, NpegoCTaBMeHHOro B3aMeH,
noTpebutenb OOMKeH AONNaTuTb pasHULUY B LieHax; B cllyyae, ecnv LeHa
ToBapa, noanexallero 3ameHe, Bbille LEeHbl ToBapa, MpeaoCTaBfeHHOro
B3aMeH, pasHuua B LeHax BbinnadvsaeTcs notpebutento. LieHa ToBapa,
noanexalliero 3ameHe, onpegenseTcd Ha MOMEHT ero 3ameHbl, a ecrnu
TpeboBaHve NoTpebuTens He yaA0BNETBOPEHO NPOAABLIOM, LieHa 3aMeHSeMOoro
ToBapa W LeHa nepefaBaemoro B3aMeH ToBapa onpeaensioTcs Ha MOMEeHT
BblHECEHMS CyQOM peLleHus o 3aMeHe ToBapa. (B pegakunn PegepanbHoro
3akoHa oT 17.12.99 1. N 212-93)

3. B cnyyae npeabasneHus notpebutenem tpeboBaHusi o copasmMepHoOM
YMEeHbLLEHMN MOKYNHON LieHbl TOBapa B pacyeT NpUHMMaeTCs LieHa ToBapa Ha
MOMEHT npeabsaBneHns notpeburenem TpebosaHms o6 yLeHKe unm, ecnm oHo
[OOpOBOMBHO HEe YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O
COpa3MepHOM YMeHbLLEHWUM NOKYNHOM ueHbl. (B pepakunm ®depepanbHOro
3aKkoHa oT 17.12.99 1. N 212-03)

4. MNpwn BO3BpaTe ToBapa HeHagnexallero kayectsa noTpebutenb



BnpaBe TpeboBaTb BO3MELLEHMS pasHULbl Mexay LUeHoW ToBapa,
YCTaAHOBEHHON [OroBOPOM, U LIEHON COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
[06pOBONBLHOrO yAOBNETBOPEHUSI Takoro TpeboBaHus unu, ecnu TpebosaHmne
[OOpOBONMBLHO He YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM
pelueHus.(HoBbI NyHKT 4 gonoriHeH - ®eaeparnbHbI 3akoH oT 17.12.99 .

N 212-03; B pegakumm PegepanbHoro 3akoHa ot 21.12.2004 r. N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero ka4ecrsa, NpogaHHoro
B KpeauT, NoTpebuTenio BO3BpallaeTcs ynraveHHasi 3a ToBap OeHeXHas
CymMmMa B pa3Mepe MoraweHHOro ko AHK BO3BpaTa yka3aHHOro ToBapa
KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npegocrasneHune kpeguta. (B
penakumn degepanbHoro 3akoHa ot 21.12.2004 r. N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagsexallero KayecTsa,
nprvobpeTeHHOro noTpedbuTenem 3a cYeT NOTPebUTENbCKOro KpeauTa
(3arima), npogaBsel, 0653aH BO3BpaTUTb NOTPEOMTENIO YNnayeHHyo 3a ToBap
OEHEXHYI0 CYMMY, a TakKe BO3MECTUTb yrnnavyeHHble noTpebutenem npoueHThI
W VHble NnaTeXu No AoroBopy notpebutenbckoro kpeguta (3anma). (MyHkT

[onosnHeH - PegepaneHbii 3akoH oT 21.12.2013 1. N 363-93)

Cratbs 25. NpaBo noTpebuTtensa Ha 0OMeH TOBapa Haanexallero

Ka4vecTBa

1. MoTpebutenb BnpaBe OOMEHSTb HEMPOAOBONILCTBEHHLIA TOBap
Hagnexallero kadecTBa Ha aHarnorMyHbl TOBap y NpojaBLa, Y KOToporo
3TOT ToBap Obin NpuobpeTeH, ecnn ykasaHHbI TOBap He nogoLllen no
dopme, rabaputam, dacoHy, pacuBeTke, pa3mepy unv komnnekrtauuu. (B
penakumn depepanbHoro 3akoHa ot 17.12.99 . N 212-93)

MoTpebuTenb nmeeT nNpaBo Ha 0OMEH HENPOOOBOSILCTBEHHOIO TOBapa
Hagexallero kadecTsa B TeYeHUe YeTbipHaguaTn gHen, He cunTast AHs ero
MOKYMKMW.

OOMeH HenpoAoBONbCTBEHHOTO TOBapa HaAfliexallero KayecTBa

NPOBOOMUTCS, €CMU yKa3aHHbIA ToBap He Obin B ynoTpebneHun, coxpaHeHsl



ero ToBapHbI BuA, notpebutenbckue CBOWCTBA, NIoMObl, drabpuyHblie
APMbIKA, a Takke MMeeTCHd TOBapHbIN YEK UMK KaccoBbI Yek NMbo MHON
noaTBepXAalLWmMin onnaty ykasaHHOro ToBapa LOKyMeHT. OTcyTcTBue y
notpebutenss TOBApHOrO YeKka WM KacCoBOro 4Yeka nmbo MHOro
NnoATBepPXKAaloLero onnaTy ToBapa AOKYMEHTA He NMULIAeT ero BO3MOXHOCTH
ccbinaTbCs Ha cBuaeTenbCckMe nokasaHus. (B pepakuun depepanbHoOro
3aKkoHa oT 21.12.2004 r. N 171-®3)

lMepeyeHb TOBApOB, He MoANeEXawmx OOMEeHy MO OCHOBaHMWAM,
yKka3aHHbIM B HacTodwen crtaTbe, yTBepxaaetcs [lpaBMTENbCTBOM
Poccuiickon ®epepauuu.

2. B cny4yae, ecnu aHanorvyHbeli ToBap OTCYTCTBYET B Npoaxe Ha
AeHb obpaleHnss notpebutens Kk npogasuy, notpebutens Brnpase
OTKa3aTbCA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu u notpeboBaTb
BO3BpaTa ynnayeHHOW 3a yKa3aHHbI ToBap AeHeXHoN cymmbl. TpeboBaHve
notpebutensa o Bo3sBpaTte ynnavyeHHOM 3a yka3aHHbI TOBap OEHEXHON CyMMbI
NOAMNEXMT YOOBMETBOPEHNIO B TEYEHWE Tpex OHEW CO OHS Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornalueHnto noTpebutens c npoaaBLOM OOMeH ToBapa MOXeET ObiTb
npeaycMoTpeH MNpu MOCTYMNSIEHUM aHanorM4yHOro ToBapa B MNPOAaxy.
Mpogasey ob6s3aH He3ameaANUTENbHO COOBLWNTE NOTPEBUTENIO O NOCTYNNEHUN
aHarorM4yHoro ToBapa B NpoAaxy.

(MyHkT B pegakumm depneparnbHoro 3aKoHa

o1 21.12.2004 r. N 171-®3)

Cratbsa 26. (YTpatuna cuny - ®epgepanbHbld  3aKOH

o1 25.10.2007 r. N 234-93)

CraTtbs 26-1. MCTaHLUMOHHBIM cnocob npoaaxu ToBapa

1. ,D,orosop pO3HI/|‘~IHOl7I Kynnn-npoaaxuy Moxet ObITb 3aK/HOYEH Ha

OCHOBaHUM O3HaKoOMIeHUA I'IOTpe6VITeJ'IF| C npegnoXeHHbIM npoaaBLOM



onvcaHMem TOBapa MOCPEeACTBOM KaTarnoroB, MpPOCMEKToB, GyKNeTos,
(POTOCHUMKOB, CPEeACTB CBS3N (TENEBU3NOHHOMW, NOYTOBOWN, PaAMOCBA3N U
OPYrnx) WAM  MHBIMWU UCKMIOYAKOLWMMU BO3MOXHOCTb HEMOCPEeACTBEHHOrO
O3HaKomIieHus noTpebuTens ¢ ToBapom nnbo obpas3uom ToBapa npu
3aKMYEHMN Takoro OOoroBopa (AWCTaHLUMOHHBIVM cnocob npogaxu ToBapa)
cnocobamu. (B penakuum depepanbHoOro 3aKoHa

o1 25.10.2007 r. N 234-93)

2. MNMpopaBLoOM 4O 3aKMYeHUs A0roBopa AofmkHa ObiTb NpegocTaBrneHa
notpebutentio wmHdopmaumss 00 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBAX
ToBapa, 06 agpece (MecTe HaxoXaeHus1) NpoaasLa, 0 MecTe M3roToBMEHUS
ToBapa, O MOMHOM (MUPMEHHOM HauMeHOBaHWM (HauMeHOBaHWK) Npodasua
(n3rotoBuTens), o LeHe n ob ycrnosusix npuobpeTeHms ToBapa, O €ro
[OCTaBKe, CPOKe CNyXDbl, CPOKE rOAHOCTM W rapaHTUMHOM CpPOKe, O
nopsigke onnatbl ToBapa, a Takke O CpoKe, B T€YEeHMEe KOTOpOro
AEeNCTBYeT NPeanoXeHne O 3aKknyeHnn gorosopa.

3. MoTpebuTtento B MOMEHT [OCTaBKM ToBapa AOfkHa ObiTb B
nMcbLMeHHOW dhopme npefocTasneHa nHopmauus o Tosape, NpeaycMoTpeHHas
ctatben 10 HacTosilwero 3akoHa, a Takke NPegycMoOTpeHHasi MyHKToMm 4
HacTosLwen cTaTbn nHopMaLmsa o Nopsake U cpokax Bo3Bparta Toeapa.

4. MoTtpebuTenb BNpaBe OTKa3aTbCsa OT ToBapa B niboe Bpems [0
ero nepegayu, a nocne nepegayun Tosapa - B TedeHue ceMu HeN.

B cnyyae, ecnu nHdopmauusa o nopsgke N cpokax Bo3spara ToBapa
Hagnexallero kadectBa He 6bina npegocTaBneHa B MMCbMEHHOW hopme B
MOMEHT JOCTaBKW TOBapa, noTpebuTtens BNpaBe OTka3aTbCs OT ToBapa B
TeyeHne Tpex MecsLEeB C MOMEHTa nepefaydn Tosapa.

BosBpaT ToBapa Hagnexallero kayecTsa BO3MOXEH B criydyae, ecnuv
COXpaHeHbl ero TOBapHbIA BWUA, MOTPEOMTENbCKME CBOWCTBA, a Takke
AOKYMEHT, noarBepXaaroLwnin oakT 1 yCrioBMs MOKYMKX YKa3aHHOro ToBapa.
OTcyTcTBME Y NOTPEOUTENSA JOKYMEHTa, NoATBepXaatoLwero dakT U ycrosus
MOKYMKW TOBapa, He NULIaeT ero BO3MOXHOCTU CCbINaTtbCs Ha gpyrue

AoKa3aTenbcTBa NprobpeTeHnst ToBapa y AaHHOro NpoAaBLa.



MoTpebuTtenb He BnpaBe oOTKaszaTbCA OT TOoBapa Hagnexallero
KayecTBa, WMeIOLLEero WHAUBMAYyarnbHO-ONpeaeneHHble CBOWCTBA, €Cnu
yKa3aHHbI TOBap MOXeT ObiTb MCNOMb30BaH UCKMIOUMTENBHO NpuobpeTaroLmm
ero notpebutenem.

Mpun oTkase noTpebuTensi oT ToBapa npogaseL, OOJPKEH BO3BPaATUTb
€My [EHEeXHyl0 CyMMY, YhnnadyeHHylo notpebuTenem no [oroBopy, 3a
WCKIIOYEHMEM pacxofoB MpodaBua Ha [OCTaBky OT noTpebutens
BO3BpAaLLEHHOrO TOBapa, He Mo3gHee 4eM 4Yepe3 AecHATb AHEWN CO OHS
npegbsaBreHns notpebrtenem cooTBETCTBYIOLLEro TpeboBaHus.

5.Mocnencteua  npopaxy ToBapa HeHagnexallero kadecTtBa
ONCTaHUMOHHBIM CMOCOOOM MpoAaxy ToBapa YCTAHOBMEHbI MOMOXEHUSIMMU,
npeaycMoOTPEHHbIMU cTaTbsiMu 18-24 HacTosiwero 3akoHa.

(Ctatbs JornonHeHa - depepanbHbIi 3aKOH

o1 21.12.2004 r. N 171-®3)

CraTtbs 26-2. lNpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB

lMpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YCTaHaBMMBAMOTCH
MpasuTtensctBom Poccuiickon ®epgepaummn. (Ctatbs gononHeHa -

®epnepanbHbin 3akoH OT 18.07.2011 r. N 242-93)

TNABA IlI. 3ALUNTA NMPAB MOTPEBUTENEN MPU BbINONMHEHUW PABOT

(OKA3AHWW YCIIYT)

Cratbsa 27. Cpoku BbINOMHEHNA paboT (OKasaHust ycnyr)

1. VicnonHutenb 00s13aH OCYLLECTBUTL BbINONTHEHNE paboThl (Oka3aHue
yCnyru) B CpOK, YCTaHOBIEHHbIV NPaBUnamMmn BbIMONTHEHWS OTAENbHbIX BUAOB
paboT (okasaHus oTAENbHbIX BUOOB YCNYr) UM JOFOBOPOM O BbINOMHEHUN
paboT (okasaHun ycnyr). B goroBope o BbINONHEHMU paboT (okasaHum

YCInyr) MOXeT npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OkasaHus



yCnyru), eCnun ykasaHHbIMW NpaBuiaMu OH He NpegycMOTPEH, a Takke CPoK
MEHbLUEN MPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbIMU
npaesunamu.

2. Cpok BbINonHeHus paboTbl (OkazaHUs ycnyrn) MoxeT onpeaensaTbes
AaTton (nepmogom), K KOTOPOW AOIMKHO ObITb 3aKOHYEHO BbINOMHEHNE paboThl
(okasaHwue ycnyru) unu (1) gaTom (Nnepmoaom), K KOTOPOM UCNOSNHUTENDb
AOMKEH NPUCTYNUTb K BbINONHEHUIO paboTbl (OKa3aHWUIo ycryru). (B
penakumn deagepanbHoro 3akoHa ot 17.12.99 1. N 212-93)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKasaHue ycnyru)
OCYLLEeCTBNSETCA MO YacTaM (JoCTaBka MepuoaMYecKkon nedatu,
TexHu4eckoe obCcrnyxmBaHMe) B TEeYeHMe Cpoka AencTBMa Aorosopa o
BbINOMHEHNN paboT (oKasaHWW Ycnyr), OOMMKHbI MpegycMaTpmBaThCs
COOTBETCTBYIOLNE CPOKMU (Nepuodbl) BbINOSIHEHMS Taknx paboT (okasaHus
ycnyr).

Mo cornalueHno CTOpoH B AOroBope MoryT 6biTb NPeayCcMOTPEHbI Takke
CPOKM 3aBepLUEHUSI OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKH).

(MyHKT gononHeH - ®efepanbHbIn 3akoH oT 17.12.99 1. N 212-93)

Cratbsa 28. [NocneacTsms HapyLleHUs UCMONTHUTENEM CPOKOB

BbINOMHEHUss paboT (oka3aHus ycnyr)

1. Ecnu ucnonHutens HapyLmnmn CPoKu BbIMONTHEHMS paboTbl (Oka3aHus
YyCrnyru) - CpOKM Hayana u (MnM) OKOHYaHWsI BbIMONHEHUSA pPaboThbl
(okasaHus ycnyrn) n (Mnv) NPOMEXYTOYHbIE CPOKM BbINOMHEHNS paboTbl
(okazaHust ycnyru) unm Bo BpeMS BbINOJTHEHMSA paboThl (OKa3aHus ycryru)
cTano O4YeBMOHbLIM, YTO OHa He ByaeT BbINONHEHA B CPOK, MOTpeduTens no
cBoemy Bblbopy BrpaBe: (B pepmakuum  degepanbHbiX  3aKOHOB
oT 17.12.99 r. N 212-®3; o1 25.10.2007 r. N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBLIN CpoK; (B  pepakumn depepansHoro
3aKkoHa oT 17.12.99 1. N 212-03)

NOpPYyYnTb BbINONHEHE paboTbl (Oka3aHue ycryru) TpeTbnm nunuam 3a



pasyMHY0 LieHY Unn BbINOMNHUTL €e CBOMMWU cunamu u notpeboBatb OT
UCNONHUTENSA BO3MELLEHNSA MOHECEHHbIX PACXOA0B;

notpeboBaTbh YMEHbLUEHUS LieHbl 3a BbINONHeHMe paboTbl (OkasaHue
ycnyru);

OTKa3aTbCA OT WCMOMHEHNs [JOoroBopa O BbIMOJSIHEHMU pPaboThl
(okasaHun ycnyru). (B pegakumnm depepanbHOro  3akoHa
0T 21.12.2004 r. N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS
yObITKOB, MPUYUHEHHBIX €MY B CBS3W C HapYLUEHWEM CPOKOB BbINMOMHEHUS
paboTbl (oOkasaHusa ycnyru). Y6bITKM BO3MELLAKOTCS B CPOKU, YCTAHOBMEHHbIE
ANsi yAOBNETBOPEHUSA COOTBETCTBYOLWMNX TpeboBaHum notpedburtens. (B
pegakuun PepepanbHoro 3akoHa ot 17.12.99 r. N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKW BbIMOSIHEHMS paboThl
(okasaHust ycnyru) ykasblBaloTCA B [JOMOBOPE O BbINOSHEHUM paboThl
(okasaHun ycnyrun). (B pegakumnm depepanbHOro  3akoHa
oT 17.12.99 1. N 212-93)

B cny4yae npocpo4ku HOBbIX CPOKOB NOTpebuTenb BNpaBe npeabsBuTb
WCMOMHUTENIO MHble TPpebOoBaHUA, YCTaHOBMEHHbIE MYHKTOM 1 HacTosLEn
cTaTtbu.

3. LeHa BbinonHeHHon paboTbl (OkaszaHHOW ycnyru), BO3BpaLlaemas
notpebutento Npu oTkase OT UCMOSMTHEHNS O BbIMONTHEHMM paboTbl (OKa3aHWK
ycnyru), a Takke yuntbiBaeMast Mpu yMeHbLUIEHUN LiEHbI BbINONIHEHHOW paboThl
(okasaHHOM ycnyru), onpegensieTcs B COOTBETCTBUM C NyHKTamn 3,4 1 5
ctatbn 24 HacToswero 3akoHa. (B pepakumm depepanbHOro 3akoHa
o7 21.12.2004 r. N 171-®3)

4. lMpun oTkasze OT MCMNOJSIHEHUS O BbINOMHEHUN PaboThl (OKa3aHUK
yCryrn) UCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHMS CBOUX 3aTpar,
NPOn3BEeAEHHbIX B MPOLECCe BbIMOMHEHUS paboThbl (Oka3aHus ycryru), a
Takke nnatbl 3a BbINOMHEHHY paboTy (OKasaHHyt ycnyry), 3a
WCKIMIOYEHMEM Cryyasi, ecrnu noTpeduTenb MNPUHAN BbIMNONHEHHYO paboTy

(okasaHHyto ycnyry). (B pepakuum  degepanbHbIX  3aKOHOB



oT 17.12.99 1. N 212-93; o1 21.12.2004 r. N 171-93)

(AB3au BTOpOM  ucknoyeH - depepanbHbIN  3aKOH
oT 17.12.99 1. N 212-93)

5. B cny4yae HapylleHus yCTaHOBMEHHbIX CPOKOB BbINOMHEHUST paboThbl
(okasaHust ycnyrv) unm HasHadeHHbIX NOTpebuTenem Ha OCHOBaHWUM MYHKTa
1 HacTosiLen cTaTbu HOBbLIX CPOKOB MCMOMHUTENb YNnadMBaeT noTpedbuTento
3a Kaxapli OeHb (4ac, ecrnv CpoK onpeaeneH B 4vacax) MPOCPOYKM
HeycTOMKy (NeH) B pas3Mepe Tpex NPOLEHTOB LieHbl BbIMOMHEHWS paboThl
(okasaHusi ycnyru), a ecnu LueHa BbINoSIHEHMST paboTbl (OKa3aHWs YCryru)
OOroBOPOM O BbINONHEHUN paboT (OKasaHUK ycnyr) He onpeeneHa - obwen
LueHbl 3akasa. [JoroBopoM O BbINOMHEHWM paboT (Oka3aHum ycryr) Mexay
notpebutenem n MUCMONMHUTENEM MOXET ObITb YCTAHOBIEH 6oree BbICOKMN
pa3mep HeycTouku (nexmn). (B pepakumm  PepepanbHOro  3akoHa
oT 17.12.99 1. N 212-93)

HeycTtonka (neHst) 3a HapyLleHne CPOKOB Havana BbINOMHEHUS paboThl
(okasaHusi ycnyru) B3bICKMBaETCA 3a KaxAbli AeHb (4ac, ecnu cpok
onpeferneH B 4yacax) MPOCPOYKM BMOTb 4O Hayana BbiNONHEHMS paboThl
(okasaHust ycnyru), ee 3Ttana WnvM NpegbsaBreHus notpeburenem
TpeboBaHW, NpegyCMOTPEHHBIX MYHKTOM 1 HacToswen ctaTeun. (B pegakumm
depepanbHoro 3akoHa ot 17.12.99 r. N 212-03)

HeycTtonka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHMUS BblIMONTHEHUS
paboTbl (Oka3aHus ycrnyrn), ee aTana B3bICKMBAETCH 3a KaXAbl Ae€Hb
(4yac, ecnn cpok; onpeeneH B Yacax) MPOCPOYKM BNIIOTb A0 OKOHYaHUS
BbINOMHEHNss paboTbl (Oka3aHusa ycrnyru), ee atana unv NnpegbsaBreHns
notpebutenem TpebGoBaHUN, NPEeAYCMOTPEHHbIX MYHKTOM 1 HacToswen
cratbu. (B pegakuun ®epepansHoro 3akoHa oT 17.12.99r. N 212-93)

CyMma B3bICKaHHOM noTpebutenem HeycTomkM (NeHW) He MOXeT
NPEBbIWATb LieHY OTAENBHOIo B1Aa BbINOMNHEHW paboThl (OKasaHusa ycryrm)
unun obLLyio LieHy 3aKkasa, ecnu LieHa BbINOSIHEHWS OTAENbHOIo BMaa paboThl
(oka3aHust ycnyrn) He onpegeneHa LOTOBOPOM O BbIMOMHEHUN pPaboThbl

(okazaHun ycnyru).



Pa3amep HeycTonkn (neHn) onpegensdeTcsl, MCXoad W3 LeHbl
BbINONMHEeHNs paboTbl (OKasaHus YCnyru), a ecnu ykasaHHas LieHa He
onpegeneHa, MCXoas n3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHue noTtpedutens OOJMKHO Obifno ObITb
YyOOBMETBOPEHO WUCMOMHMTENEM B AeHb AOOPOBOMLHOIO yO4OBMETBOPEHMS
Takoro TpeboBaHWs MM B OeHb BbIHECEHUS CyaebHOro pelueHus, ecnu
TpeboBaHue noTpebutensa 4o6poBOMNLHO yO0OBNETBOPEHO He Bbino.

6. TpeboBaHuss noTpebutens, ycTaHOBMEHHbIE MYHKTOM 1 HacTosLLEN
cTaTbM, He Noanexar YOOBNEeTBOPEHWUIO, €CNW UCTIONHUTENb OOKaXET, YTO
HapyLlLleHMe CPOKOB BbIMOMHEHMS paboThl (Oka3aHWSA yCryru) NpoM3oLUo

BcnencTeue Henpeo,qonvlmoﬁ cunbl UK No BUHE I'IOTp66I/ITeJ'IF|.

Cratbs 29. MpaBa noTpebuTens npu oGHapyXeHU HeJoCTaTKOB

BbINOMHEHHOW paboTbl (OKa3saHHOW yCryri)

1. MoTpebutens npu oGHapyXeHUN HELOCTATKOB BbINOSIHEHHOW paboThl
(okasaHHoOW ycnyru) Bnpaee No cBoeMy BblIbopy notpeboBaTh:

6e3B03MEe34HOr0 yCTPaHEeHNsi HEeAOCTATKOB BbIMOSIHEHHOW paboThbl
(okasaHHoW ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW
ycnyru);

6e3B03ME34HOrO U3rOTOBNEHNSA OPYroM BEWwM W3 OAHOPOAHOrO
mMaTepuana Takoro e kayecTBa MUin NOBTOPHOrO BbINOMNHeHus paboTbl. Mpu
aToM noTpebutens 06sA3aH BO3BpPaTUTL paHee nepedaHHyl emy
UCMNOMHMTENEM BeLLb;

BO3MELLIEHUSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHWIO HEAOCTAaTKOB
BbINOMHEHHON paboTbl (OKa3aHHOW YCryrM) CBOUMU CUMaMyW NN TPETbUMMU
niuamu.

YpoBneTBopeHne TpeboBaHui notpebutenss o 06e3B0O3ME3HOM
yCTpaHEHMN HeAOCTATKOB, 00 N3rOTOBMNEHUN APYroN BELLW UM O MOBTOPHOM

BbINONTHEHUN PabOoTbl (OKa3aHWuM yCryrn) He 0OCBOOOXAAET UCMOSNHUTENS OT



OTBETCTBEHHOCTU B (POPME HEYCTOMKU 3a HapyLleHWe CPOKa OKOHYaHWS
BbINOMNHeHs paboTbl (okasaHus ycnyrn). (B pepakumm  depepansHoro
3akoHa oT 17.12.99 1. N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT WCMOSIHEHMS OOroBopa o
BbIMONHEHUN paboTbl (OKas3aHuMM ycnyru) u noTpeboBaTb MOMHOrO
BO3MeLLEeHNsA YObITKOB, €Cnu B YCTAHOBIMEHHbIW YKa3aHHbIM 4OrOBOPOM CPOK
HeJoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) He yCTpaHeHbl
ucnonHutenem. lNoTpebutenb Takke BrMpaBe OTKa3aTbCHA OT UCMOMHEHWUS
JOroBopa O BbINOMIHEHUUN paboThl (OKa3aHUK ycryru), ecrnvm um obHapy>KeHbl
CYyLLECTBEHHbIE HEedoCTaTKuM BbINOMHEHHON paboThl (OKa3aHHOWM yCnyru) unm
WHbIE CYLLECTBEHHblE OTCTYMMeHus OT ycrnoBun porosopa. (B pepakunm
dPepepanbHoro 3akoHa oT 21.12.2004 r. N 171-93)

MoTpebuTens BnpaBe notpeboBaTb TakkKe MOSIHOIO BO3MELLEHUS
yObITKOB, MPUYNHEHHBIX EMY B CBS3WN C HE4OCTaTKaMM1 BbIMOMHEHHON paboTbl
(okasaHHOM ycrnyrm). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE AMs
YOOBNETBOPEHUSA COOTBETCTBYIOLNX TpeOOBaHMM NoTpeduTens.

2. UeHa BbinonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3Bpalliaemas
notpebutento Npu oTkase OT UCMOSTHEHMS JOrOBOPa O BbIMONHEHUW paboThI
(okasaHun ycnyrun), a Tawkke yduTbiBaemas npyv YMEHbLUEHUM LeHbI
BbINONTHEHHOW pPaboTbl (OKa3aHHOM yCnyru), onpeaenseTcs B COOTBETCTBUM
¢ nyHktamu 3, 4 n 5 ctatbun 24 Hactoswero 3akoHa. (B pegakumm
®depepanbHoro 3akoHa ot 21.12.2004 r. N 171-d3)

3. TpeboBaHus, cBA3aHHble C HedoCTaTKaMu BblNOSIHEHHOW paboThl
(okazaHHOM ycnyru), MOryT ObiTb NpeabABNEHbl NPU NPUHATUN BbIMOMHEHHOM
paboTbl (OKka3aHHOW yCnyru) unm B Xo4e BbIMNONHEHUs paboTbl (Oka3aHus
ycnyrn) nubo, ecrnm HeBO3MOXHO OOHaPYXUTb HEAOCTATKM NPU NPUHATUM
BbIMONTHEHHOW paboTbl (OKa3aHHOW YyCnyrn), B TEYEHUEe CPOKOB,
YCTaHOBMEHHbIX HACTOSALLUM MYHKTOM.

MoTpebuTens BNpaBe npeabsaABnATb TpebOBaHUSA, CBsi3aHHblE C
HeJocTaTKaMu BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyru), ecnu OHU

obHapyXeHbl B TEYEHME rapaHTMNHOIO CPoKa, a Npu ero OTCYTCTBMM B



pasyMHbI CPOK, B npedenax ABYX NET CO AHS NPUHATUS BblINOSTHEHHOW
paboTbl (OKa3aHHOW yCnyrn) Unu NATH NeT B OTHOLLEHUN HEOOCTaTKOB B
CTPOEHUN U NHOM HEABWKMMOM NUMYLLECTBE.

(MyHkT B pegakuyun ®enepanbHoro 3akoHa oT 17.12.99 1. N 212-93)

4. VcnonHutenb oTBeYaeT 3a HegocTatkm paboTbl (ycnyru), Ha
KOTOPYK HE YCTaHOBIIEH rapaHTUNHbLIN CPOK, eCnn NOTPebUTENb AOKaXET,
YTO OHM BO3HUKIM [0 €€ NPUHATUS UM UNKU NO NPUYNHAM, BOZHUKLLMM A0
3TOro MOMEHTa.

B oTHoweHnn paboTkl (ycnyru), Ha KOTOPYH YCTAHOBIIEH rapaHTUIHbIN
CpOK, UCNOMHUTENb OTBEYAET 3a ee HeJOCTaTKN, €CNU He JOKaXeT, UTo
OHW BO3HUMKIN Nocre NpuHaTusa paboTel (ycnyrn) notpebutenem Bcneacrane
HapyLeHs MM MNpaBuil UCMOMb30BaHWA pe3ynbTata paboTel (ycnyru),
OENCTBMI TPETbUX NN, NN HENPEOJONTMMON CUMbI.

(HoBbin  nyHkT 4 pononHeH - ®depgepanbHbid  3aKOH
0T 17.12.99 1. N 212-93)

5. B cniyyasix, korga npegyCcMOTPEHHbIM AOrOBOPOM rapaHTUIHbIA CPOK
CcoCTaBnsieT MeHee ABYX MNeT (NATWM NeT Ha HEABWXUMOE MMYLLECTBO) U
HegocTaTku paboTbl (ycnyrn) obHapyXeHbl nNoTpebuTenem no UCTeYeHUm
rapaHTUIHOIO CpoKa, HO B NMpeaenax AByX NeT (MATW NET Ha HEABWKMMOe
UMyLLecTBO), noTpebuTenb BnpaBe npeabsBUTbL  TpeboBaHus,
NpegycMOTPEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbM, ECNN OOKAXET, YTO Takue
HeJOoCTaTK/M BO3HUKMW OO NPUHATUSA UM pe3ynbTaTa paboTel (ycnyru) wunm
no NPMYNHaM, BO3HUKLWINM A0 3TOro MomeHTa.(HoBbIi NyHKT 5 AONOMHEH -
®epnepanbHbIn 3akoH OT 17.12.99 1. N 212-$3)

6. B cny4ae BbISIBNEHUsI CyLLECTBEHHbBIX HEJOCTATKOB paboThl (ycnyri)
notpebutens BrpaBe NpeabsiBUTb MCNoNHUTEN TpeboBaHne o
6e3B03Me3QHOM YCTpaHEeHMU HEOOCTaTKOB, €CNY JOKaXeT, YTO HegocTaTku
BO3HMKITN 0 NPUHATUSA UM pe3yrnbTata pabdoTbl (YCryr) unm no npuymnHam,
BO3HUKLIMM [0 3TOro MOMeHTa. 1o TpeboBaHne MOXeT ObITb NPeabABIEHO,
€Cnn Takue HefocTaTkn oOHapYXXeHbI MO UCTEYEHUW ABYX NET (NATK NneT B

OTHOLLEHUN HEOBWXKMMOro MMYLLIECTBA) CO OHA NPUHATUSA pesynbTaTta paboThbl



(ycnyrun), Ho B npefenax yCTaHOBMNEHHOro Ha pe3ynbTaT paboThl (ycnyrn)
cpoka cnyxbbl MnuM B TeYEHUEe OeCATU NeT Co OHA NPUHATUA pelsynbTaTa
paboTtbl (ycnyru) notpebutenem, ecnv cpok crnyxbbl He ycTaHoBneH. Ecnn
AaHHoe TpeboBaHVe He yJOBNETBOPEHO B TEYEHWe ABajuaTth AHEW CO OHSA
ero npeabsBneHus notpedbutenemM mnm obHapy>KeHHbIN He4OCTaToOK SABNSAEeTCA
HeycTpaHuUMbIM, NOTpebuTens No ceoemy BbibOpy Bnpase Tpebosath: (B
penakummn depepaneHoro 3akoHa ot 17.12.99 . N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHNS LEHbl 33 BbIMNOMHEHHYO paboTy
(okasaHHyto ycnyry);

BO3MELLLEHUSA NOHECEHHbIX UM PAcXOA0B MO YCTPaHEHUI0 HeJoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyru) CBOMMU CUaMm UNu TpeTbUMU
niuamu;

OTKasa OT WUCMOSIHEHUs] LOroBOpa O BbINOMHEHUN paboThl (OkazaHun
ycnyru) n Bo3melleHns yooiTkoB. (B pegakumn ®depepancHOro 3akoHa
0T 21.12.2004 r. N 171-93)

(MyHKT 4 cuuTaTb NyHKTOM 6 B pepakumn degepanbHOro 3akoHa

o7 17.12.99 1. N 212-93)

Cratbsa 30. Cpokn yCcTpaHeHUst He4OCTaTKOB BbIMOMHEHHON paboThl

(okazaHHoOW ycnyru)

HepocTtaTkm paboTbl (yCryru) AOMmMKHbI ObITb YCTPaHEHbI UCMOSTHUTENEM
B pa3yMHbIN CPOK, Ha3Ha4YeHHbIM noTpebutenem. (B pegakummn ®egepansHOro
3aKkoHa oT 17.12.99 1. N 212-03)

(AB3ay BTOpOM ucknoyeH - PepepanbHbIl  3aKOH
oT 17.12.99 1. N 212-93)

HasHayeHHbIN NoTpedbuTeneM CpoK YCTpaHEeHUs HeOoCTaTKoB TOBapa
yKasbiBaeTCs B AOrOBOPE UM B MHOM MOAMUCLIBAEMOM CTOPOHAMW AOKYMEHTE
nnbo B 3asiIBNEHNN, HanpaBfieHHOM NOTPebuTEeNeM NCNOMHUTENIO. (B
penakunn denepansHoro 3akoHa ot 25.10.2007 r. N 234-93)

3a HapyleHne npefyCMOTPEHHbIX HacTOsLWEN CcTaTbell CPOKOB



yCTpaHeHMs He[oCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru)
UCMNOMHUTENb yNnaynBaeT MoTpebuTento 3a Kaxabli AeHb MPOCPOYKU
HeyCcTOMKY (MeHI0), pasMmep 1 NOPSA0K MCHMUCIIEHMS KOTOPOKM onpeaensTca
B COOTBETCTBMM C NYHKTOM 5 cTaTbmn 28 HacTosLero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CpPOKOB MOTpebwutenb Brnpase
NpeabaBUTbL UCMIOMHUTENIO UHbIE TpeboBaHMA, NpeaycMOTPEeHHbIe NyHKTamu 1

1 4 ctaTbu 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHusi oTAerbHbIX TpeboBaHui

notpeburens

1. TpeboBaHusa notpebuTtens 06 yMeHbLUEHUN LieHbl 33 BbIMOSIHEHHYIO
paboTy (okasaHHyl ycnyry), O BO3MELUEeHUW PacXOAOoB MO YCTPAHEHWIO
HeJOoCTaTKOB BbIMONMHEHHOW paboThbl (Oka3aHHOW yCcnyrn) CBOMMU CUnamMm unm
TpeTbMMKU NULAMK, a TaKKe 0 BO3BpaTe ynnadeHHon 3a paborty (ycnyry)
AEHEXHOW CYMMbl M BO3MELLEHUN YObITKOB, NPUYNHEHHbBIX B CBA3U C OTKa30M
OT WUCMONHEHUs JOorosopa, npedycMOTpeHHble MyHKToM 1 cTtaTbu 28 n
nyHktamu 1 u 4 ctatbun 29 HacToswero 3akoHa, nognexaTt yA0BNEeTBOPEHNIO
B [OECATWAHEBHbIA CPOK CO [OHHA NpeabsBEeHUs COOTBETCTBYHOLLErO
TpeboBaHus. (B pegakumnm depepanbHoro 3aKkoHa
o7 21.12.2004 r. N 171-®3)

2. TpeboBaHusa notpebuTtens o 6€3803Me3aHOM U3rOTOBMEHWUM OpYroW
BeLUM 13 0QHOPOOHOro MaTepumara Takoro Xe KadectBa WM O MOBTOPHOM
BbINOMHEHUN paboThbl (OKa3aHWW yCnyrn) NoanexaTt yAoBneTBOPEHUIO B CPOK,
YCTaHOBMEHHbIV A51S CPOYHOro BbINOMHEHMS paboThl (OkasaHus ycnyru), a B
crnyyae, ecnm 3TOT CPOK He YCTaHOBMEH, B CPOK, NMpedyCMOTPEHHbIN
AOrOBOPOM O BbIMOSMIHEHMU PaboThl (OKasaHWW YCNyrn), KOTOPbIA Obin
HeHagnexaltle UCMOSHEH.

3. 3a HapylweHne npeayCMOTPEHHbIX HacTOsILLEN cTaTbell CPOKOB
YyOOBMNETBOPEHNs OTAeNbHbIX TpeboBaHMM noTpebuTenss MUCNonHUTENb

ynnayvmBaeT noTpebuTento 3a Kaxxabl JeHb MPOCPOYKM HEYCTOMKY (MeHH0),



pasMep 1 MnopsiAoK NCHUCTIEHWNS KOTOPOW ONPEAENnAoTCA B COOTBETCTBUM C
NyHKTOM S cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapyLeHns CpoKoB, yka3aHHbIX B MyHKTax 1 1 2 HacTosLwen
cTatbu, noTpebuTens BnpaBe NpeabsaBMTb UCMONHUTENIO NHble TpeboBaHus,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 m nyHKTamu 1 1 4 ctatbn 29

HacTosLero 3akoHa.

Cratbs 32. MpaBo noTpebuTens Ha 0Tkas OT UCTOSHEHMUS!

A0roBopa 0 BbINONIHEHUM PaboT (OKka3aHuM ycnyr)

MoTpebuTenb BNnpaBe OTkaszaTbCA OT WCMNOMHEHMS [JOroBopa o
BbINOMHEHNN paboT (oka3aHuu ycryr) B nitoboe Bpemsi Npy ycrnosuu onnaThbl
UCMNOMHMTENO (PAKTUYECKN MOHECEHHBIX MM PacxodoB, CBA3aHHbIX C
ncnonHeHnem oba3aTenbCTB NO AaHHOMY JOTOBOPY.

(Ctatbs B pegakumm depepanbHoro 3aKkoHa

o1 21.12.2004 r. N 171-®3)

Cratbsa 33. CmeTa Ha BbINorHeHre paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyru), npegycMoTpeHHOMN
AOrOBOPOM O BbIMOMIHEHWM paboTbl (OKasaHuu ycnyru), MOXeT ObiTb
cocTaBneHa TBepaast unv npubnusnTensHasa cMeTa.

CocrtaBneHuve Takon cmeTbl no TpebosaHuo noTpebutens wnm
ucnonHuTens obssaTensHo.

2. NcnonHutenb He Brnpase TpeboBaTb yBeNnnyeHns TBepaon CMeThl, a
noTpebutenb - ee yMeHblUeHWs, B TOM Y1Cne B cryyae, Korga B MOMEHT
3aKMYeHns J0oroBopa WCKYanacb BO3MOXHOCTb MPeayCMOTPETb MOSHbIN
06beM nognexawmx BbINOMHEHNIO paboT (Oka3aHuo yCrnyr) UM HeOBXOAMMbIX
ANs 3TOro pacxoAoB.

WcnonHutenb nmeeT npaso TpeboBaTb yBeNMYeHUs TBEpAON CMeTbl Mpn

CyuleCTBeHHOM BO3pacTaHunm CTOMMOCTM MaTepuanos U oGopy,qoaaHMﬂ,



npeaocTaBnsieMblX UCMOMHUTENEM, a Takke OKa3blBaeMbIX €My TPETbUMMU
nMuamu ycnyr, KOTopoe Henb3s 6bino npefycMoTpeTb NP 3aknoyeHun
porosopa. [lpu oTkase noTpebutens BbINONMHUTL 3TO TpeboBaHue
UCMNOMHMTENb BNpaBe pacTOPrHyTb OrOBOP B CyAeOHOM nopsigke.

(MyHkT B pegakuun ®enepanbHoro 3akoHa oT 17.12.99 1. N 212-93)

3. Ecnn Bo3HMKNa HEOBXOANMOCTb BbINOMHEHWS OONONHUTENbHBLIX paboT
(okasaHust [ONOMHUTENbBHBIX YCNYr) U MO 3TOW NPUYMHE CYLLECTBEHHOMO
npeBblLLEHNA NPUONN3NTENBHOW CMETbI, UCMONHUTENb 0053aH CBOEBPEMEHHO
npegynpeantb 06 aTom notpebutens. Ecnn notpebuTtene He gan cornacue
Ha npeBbllleHne NpubnM3nUTEenbLHOW CMETbl, OH BMpaBe OTKa3aTbCHa OT
ucnonHeHns goroeopa. B aTom cnyvae ncnonHuTens moxeT TpeboBaTb OT
noTpebutens ynnatbl LieHbl 3a BbINOMHEHHY paboTy (OKa3aHHY ycnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeavBLUMiA noTpebutens o
Heob6XxooMMOCTM MpeBbIEHNsT NPUGNN3NTENBHON CMEThl, 0693aH MCMONMHUTL
AOroBOp, COXpaHsAd NpaBo Ha onnaty paboTbl (ycrnyrv) B npegenax
NpUGM3NTENBLHON CMETHI.

(MyHKT gononHeH - ®efepanbHbIn 3akoH oT 17.12.99 1. N 212-93)

Cratbsa 34. BeinonHeHve paboTbl U3 MmaTeprana UCnonHUTens

1. NcnonHutenb 06513aH BbINONHWUTE paboTy, onpedeneHHyo 4OroBOPOM
O BbINOMIHEHWM paboTbl, U3 CBOEro MaTepuarna u CBOMMU CPeACcTBaMM, ecnm
WHOEe He npedycMoTpeHo goroBopoM. (B pegakumm degepanbHOro 3akoHa
oT 17.12.99 1. N 212-03)

VcnonHutens, npedocTaBMBLUMIA MaTtepuan Ans BbiNOMHEHMs paboTl,
oTBeYaeT 3a ero HeHaanexaiwiee KayecTBO Mo npasunam o6
OTBETCTBEHHOCTU NPOAABLLA 32 TOBapbl HEHAAEXaLLEro kKayecTsa. (B
penakumn depepanbHoro 3akoHa ot 17.12.99 . N 212-93)

2. Martepvan wucnonHutensa onnaduBaetcsa notpebutenem npwu
3aKII0YEHMN yKa3aHHOro AOroBopa MoMHOCTLI0 UK B pasmepe, yka3aHHOM B

Oorosope O BbINOJIHEHUN pa6OTbI C yCcroBmem OKoH4YaTesIbHOro pac4yeTta npmu



nonyyeHnn noTpebutenem BbINOMHEHHOW UCNONHUTENEM paboTbl, €Cnu UHOW
NnopsiioKk pacyeToB 3a MaTepuan WCMOMHUTENs He npeaycMOTpeH
cornawleHnem cTopoH. (B pegoakumn  degepanbHOro  3akoHa

oT 17.12.99 1. N 212-93)

3. B cnyyasix, npegyCcMOTPEHHbIX JOFOBOPOM O BbINOMHEHWUM paboThl,
MaTtepuan MOXeT ObITb NpeoCcTaBneH UCNONHUTENEM NOTpebuTenio B kpeauT.
Mocnepyolee M3MeHeHve LEeHbl NPefoCTaBMEHHOIO B KpeauT matepuana
UCMNonHMTENs He Bre4veT 3a cobon nepepacyeta. (B pegakuum
depepanbHoro 3akoHa ot 17.12.99 1. N 212-03)

4. Matepuan ucnonHuTenss 1 Heobxoanmble ANsi BbINONHEHMS paboThbl
TEXHUYEeCKne cpeacTaa, MHCTPYMEHTbI M Npovee AOCTaBMSKTCA K MeECTy

BbIMOJIHEHNA pa60T ncnonHuTenewm.

Cratbsa 35. BeinonHeHve paboTbl U3 maTepurana (C BeLblo)

notpeburens

1. Ecnn paboTa BbINONHAETCA NOMHOCTBLIO UMM YaCTUYHO U3 MaTepuana
(c Bewbto) noTpebuTens, MCNOMHMTENb OTBEYAET 33 COXPAHHOCTb 3TOro
MaTepuana (BeLLn) n NpaBuIibHOE €ro UCrosib30BaHue.

Wcnonuutenb o0ba3aH:

npegynpeanTb NnoTpebutens o} HenpurogHocTn nnu
HenobpoKayYeCcTBEHHOCTM NepeaaHHoro notpebutenem matepuana (Bewm);

npeacTaBuTb OT4eT 06 M3pacxogoBaHUM MaTepuana u Bo3BpaTuTb ero
OCTaTOK.

B cnyyae nonHown nnu yactu4HOM yTpaTthbl (NoBpexaeHus) maTepunana
(Beww), NpuUHATOro OoT NoTpebuTens, ucnonHnTenb 0653aH B TPEXAHEBHbIN
CPOK 3aMEeHWTb ero OAHOPOAHbIM MaTepuarnom (BeLbl) aHanorMyHoro
KayecTBa M Mo XenaHui noTpedbuTens U3rotoBUTb U3genve n3 ogHOPOAHOro
maTepuana (BelLm) B pa3yMHbIi CPOK, @ Mpu OTCYTCTBUM OAHOPOLHOrO
maTepuana (BeLLM) aHanorMyHoro KavecrtBa - BO3MeCTUTb noTpebutento

OBYKPaTHYHO LleHY yTpayeHHoro (MoBpexaeHHOro) martepuana (Bewm), a



Takke pacxofdbl, NOHeCEHHbIEe NoTpebuTenem.

2. LleHa yTpayeHHOro (noBpexAaeHHOro) Martepuana (BeLun)
onpegenseTcs, ucxoas U3 LeHsl MaTepuana (BeLm), CyLecTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHuMe noTpedbuTens [OMMKHO Obino ObiTb
YyOOBMETBOPEHO WUCMOMHMTENEM B AeHb AOOPOBOMLHOIO yO4OBMETBOPEHMS
Takoro TpeboBaHNsa UM B AeHb BbIHECEHUSI CyaebHOro pelleHus, ecnm
TpeboBaHue noTpebutensa 4o6poBOMNLHO yO0OBNETBOPEHO He Bbino.

Llena maTepunana (Bewum), nepegaBaemMoro UCMNoHUTENIO, onpedensieTcs
B [OroBOpe O BbINOMAHEHUN PabOThbl NN B UHOM OOKYMEHTE (KBUTaHLNMN,
3akase), noareepxaatoiem ero 3aknodeHue. (B pepakunn depepanbHoro
3akoHa oT 17.12.99 . N 212-93)

3. WUcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYI0 UK
YacTUYHYO yTpaTy (noBpexaeHue) maTepuana (Bewu), NpUHATOro UM ot
notpebutens, ecnu noTpebutens npegynpexaeH ncnonHuTenem ob ocodbix
CBOMCTBaxX MaTtepuana (Belin), KOTOpble MOryT MoBreyb 3a cobou ero
MOMHYK WNN YacTUYHyl0 yTpaTy (noBpexaeHue) nubo ecnu ykasaHHble
cBoncTBa martepuana (Bewm) He Mornu BbiTb OGHapPYXXeHbI MPU HagNexallen
nprvemMKe UCMOoNHUTENeM 3Toro Mmatepmana (sewwm). (B pegakuumn

depepanbHoro 3akoHa ot 17.12.99 r. N 212-03)

Cratbsa 36. O643aHHOCTb UCNONHUTENS MHAOPMUPOBATL NOTPedbUTens
06 obcToATenbCTBax, KOTOpPbIE MOrYT MOBMAWATH Ha
Ka4yeCTBO BbINOMHAEMOMN paboThl (OKa3biBaeMOW yCnyru)
unu noeneyb 3a cobor HEBO3MOXHOCTb €€ 3aBepLUeHns B

CpoK

WcnonHutenb 06a3aH cBoeBpeMeEHHO MHAOPMMpOBaTb noTpebutens o
TOM, 4TO cobnofeHme ykasaHui notpebutens n mHble 0BCTOATENbLCTBA,
3aBMCALLME OT NOTPEOMTENS, MOTYT CHU3UTb KA4€CTBO BhINOMHAEMON paboThbl
(okasbiBaemMom ycnyru).

Ecnu notpebuTenb, HeCMOTpS Ha CBOEBpeMeHHOe U 060CHOBaHHOe



WMHOPMUPOBAHME NUCTIONTHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUrOAHbIN
unn HepgobpokavyeCTBEHHbBIM MaTepuarn, He W3MEHUT yka3aHui o cnocobe
BbINOMHEHNss paboTbl (okadaHusa ycnyrn) NnMbo He yCTPaHUT WHbIX
06CTOATENbCTB, KOTOPbIE MOrYT CHM3WTb KaYeCTBO BbIMOMHAEMON paboThbl
(okasbiBaemow ycnyru), MCNOMHUTENb BNPaBe 0TKa3aTbCA OT UCMOMNHEHNS
Jorosopa O BbINOMHEHUN paboTbl (OKasaHwu ycnyrn) u notpebosaTb
NOMHOro Bo3MeLleHns yobITkoB. (B pedakuun  dPepepanbHOro 3akoHa

o1 21.12.2004 r. N 171-®3)

Cratbsa 37. Nopagok 1 dopmbl onnaTtbl BbINONTHEHHOW paboThbl
(okasaHHoM ycnyru)
(B pepakuumn depepanbHbix 3akoHoB oT 21.12.2004 r. N 171-93;

o1 27.07.2006 r. N 140-®3)

MoTpebuTtenb 06593aH onnaTnTe OKasaHHbIE EMY YCIyrM B NOpsiake U B
CPOKM, KOTOPbIE YCTAHOBIEHbI JOTOBOPOM C UcnonHutenem. (B pegakuum
dPepepanbHoro 3akoHa oT 21.12.2004 r. N 171-93)

MoTpebutenb 0653aH ONNMaTUTb BbIMOMHEHHYKO UCMOMNHUTENEM B NMOSTHOM
obbeme paboty nocne ee npuHATMA notpebutenem. C cornacus
notpebutens paboTta MoXeT BbITb ONnavYeHa UM NPy 3aknyYeHUn JOroBopa B
NnofiHoOM pasMepe WM nyTem BbiAayu aBaHca. (B pepakumun dpegepanbHbix
3aKkoHoB OT 17.12.99 1. N 212-®3; o1 21.12.2004 r. N 171-®3)

Onnata oka3saHHbIX YyCrnyr (BbIMOMHEHHbIX paboT) mpoussBoauTCs
NnocpeacTBOM HaNU4YHbIX MMM Ge3HaNU4YHbIX pPacyeToB B COOTBETCTBUU C
3akoHogaTtenbcTBOoM Poccuiickon degepaumun. (Macte  gononHeHa -
®depnepanbHbli 3akoH oT 27.07.2006 r. N 140-93)

lMpn ncnonb3oBaHMM HanNUYHOM (POpMbI pacyeToB onriata TOBapoB
(pabort, ycnyr) notpebutenem Npon3BOAMTCS B COOTBETCTBUU C YKa3aHUEM
npogasua (MCMONMHUTENSA) NyTEM BHECEHMS HAINU4YHbIX OEHEXHbLIX CPEACTB
npogasuy (MCNOMHMTENO), NMOO B KPeAUTHYK opraHu3auuto, nmbo

MMIaTeXXHOMY areHTy, OCYLLLECTBNAILEMY OeATENbHOCTb MO NpueMy nnatexen



dusmdecknx nuu, nNnbo HGaHKOBCKOMY MNNATEXHOMY areHTy (cybareHTy),
OCYLLEeCTBRsAOWEMY AesATeNbHOCTb B COOTBETCTBUMU C 3aKOHOAATENbCTBOM O
OaHkax u 6GaHKOBCKOW AEeSATEeNbHOCTU, €CfM UHOE He YCTaHOBEHO
denepanbHbIMU 3aKOHAMU UMW MHBIMA HOPMAaTUBHBIMW NPaBOBLIMU aKTamu
Poccuiickon ®epepauun. lNMpu aTom obsizaTenbcTBa noTpebutens nepepn
npoaasLOM (MCronHUTENeM) no onnaTte ToBapos (paboT, ycnyr) cuuTatoTcs
WCMOSIHEHHBIMN B pasmepe BHECEHHbIX OEHEeXHbIX CpeacTB C MOMeEHTa
BHECEHUS] HamnW4HbIX [OEHEeXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy
(ncnonHuTeno), nNubo B KpeauTHYH OpraHuM3auuio, nMbo nnaTexxHoMmy
areHTy, OCyLLeCTBrsLWeMY AeATEeNbHOCTb NO NpMeMy nnarexen uanyeckmx
niy, nmnbo ©6aHKOBCKOMY MnaTteXxHoMy areHty (cybareHTy),
OCYLLECTBMAILWEMY AEATENbHOCTb B COOTBETCTBUU C 3aKOHOAATENBCTBOM O
DOaHkax u BGaHkoBcKkow peATenbHocTU.(MacTb gononHeHa - PenepanbHbIn
3aKkoH oT 27.07.2006 r. N 140-®3) (B pepakuuu degeparnbHbIX 3aKOHOB

o1 03.06.2009 r. N 121-93; o1 27.06.2011 r. N 162-®3)

Cratbsa 38. (YTpatuna cuny - depgepanbHbii  3aKOH

oT 25.10.2007 r. N 234-93)

Cratbsa 39. PerynupoBaHne okasaHusi oTAernbHbIX BUAOB yCryr

MocnencTensa HapyLLIEHUS YCIOBUIA JOrOBOPOB 06 OKa3aHWM OTAEerbHbIX
BMOOB YCNyr, €Cnu Takue OOroBopbl MO CBOEMY XapakTepy He nognagatot

nog AencTBUEe HacTOsLLEeN rnaBbl, ONpeaeniatnTCsa 3aKOHOM.

Cratbsa 39-1. MpaBuna okaszaHus oTAeNbHbIX BUOOB YCAyr,

BbIMONTHEHUA OTAENbHbIX BUOOB pa60T I'IOTpe6I/ITeJ'I9|M

MpaBuna okasaHWs OTAENbHbIX BUOOB YCYr, BbINOINHEHUS OTAENbHbIX
BMOOB paboT noTpebuTensam ycTaHaenmeatoTcs MpaButensctBom Poccuiickoii

®epepaumn. (Ctatbss  pgononHeHa -  depgepanbHblil - 3aKOH



o1 18.07.2011 r. N 242-93)

MABA IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA SALWNTA NPAB

MOTPEBUTENEW

CraTtbs 40. ®egepanbHbI FOCY4apCTBEHHBIN HAA30p

B obnactu 3awmTbl NpaB notTpedburenen

1. PegepanbHbli TOCygapCTBEHHbIN Haa3op B 06facTv 3awmThbl Npas
notpebutenen ocyLlecTBASETCA YNONHOMOYEHHbIM deaepanbHbiM  OpraHoMm
WCMOSNHUTENBHOM BNacTU (ganee - opraH rocygapcTBEHHOro Hag3opa) B
nopsigke, ycraHosneHHoM lNpaButensctBom Poccuiickon ®epepauuun.

2. PegepanbHbIi TOCygapCTBEHHbIN Haa3op B 06racTv 3awmThl Nnpas
notpeburtenen BknoyaeT B cebs:

1) opraHmsaumio u NnpoBegeHne NpoBepPOK COBNIOOEHNSA N3rOTOBUTENAMM
(ncnonHuTenamKu, npogaBuaMK, YMONTHOMOYEHHLIMW OpraHuM3aunsMuM  Unu
YNOSITHOMOYEHHBIMW  MHOUBMAYAmNbHBIMU MpearnpyHUMaTensMm, UMnopTepamm)
TpeboBaHWi, YCTAHOBIEHHbIX MEeXAyHapOA4HbIMKU foroBopamu Poccuinckon
depepaumm, HacToALWMM 3aKOHOM, ApyrMMun dpeaeparnbHbIMU 3aKOHAMMW U UHBIMA
HOpMaTUBHbLIMW NPaBoOBbIMM akTamu Poccuiickon depepaunn, perynupyowumm
OTHoLWeHMs B obnactu 3awwmTel npaB notpebutenen (ganee - obsi3aTensHble
TpeboBaHWsA), NpeanMcaHnii JOIMKHOCTHBIX NUL, OpraHa rocygapCTBEHHOro
Haa30pa;

2) opraHu3aumio U npoBefeHne NpOBEpPOK COOTBETCTBUS TOBApPOB
(pabot, ycnyr) obasatenbHbiM TpeboBaHusM, o0becneynBaloLLUM
OesonacHocTb ToBapoB (paboT, ycnyr) AnsS >XU3HW W 300POBbS
notpebuTtenen, oKpyxarwLllen cpedbl, npegynpexneHne oeNcTBU, BBOOALLMX
notpebutenen B 3abnyxageHve, U NpeaoTBpalleHME NMPUYMHEHUs Bpena
UMyLLEeCTBY NOTpebuTenen, YCTAHOBIMEHHbLIM B COOTBETCTBUM C
MexayHapoaHbiMu aoroBopamu Poccuiickon ®epepauuun, deaepanbHbIMU

3aKOHaMW W WHbIMM HOPMAaTUBHbLIMW NpPaBoOBbIMM akTamun Poccumnckon



denepaumu;

3) npMeHeHne B nNopsiAke, YCTaHOBMEHHOM 3aKOHOOATENbCTBOM
Poccuiickon ®epepauun, mep npeceyeHns HapylleHui ob6a3aTenbHbIX
TpeboBaHWi, Bbliga4vyy MNpeanucaHuii O MpeKpalleHUM HapyLeHWh npas
notpebutenen, o npekpawieHn HapyLeHn obasaTenbHbix TpeboBaHuii, 06
YyCTpaHEHUM BbISIBNEHHbIX HapyleHuin obasaTenbHbix TpeboBaHuiM,
npuBneYeHne K OTBETCTBEHHOCTU UL, COBEPLLMBLLMX Takue HapyLLeHus:;

4) cuctematudeckoe HabnwgeHne 3a UCMOMHEHWEM 0bDA3aTenbHbIX
TpeboBaHWi, aHanM3 W MNPOrHO3MPOBaHUE COCTOAHMS WCMOSTHEHWS
obsaszaTtenbHbIX TpeboBaHUM NpUM  OCYLLECTBMEHUU W3FOTOBUTENAMMU
(ncnonHuTensmn, npogasuamMu, YNOSIHOMOYEHHbIMM OpPraHM3aLMsaIMU  UIn
YNOSITHOMOYEHHBIMW  MHOUBMAYANbHBIMU MpeanpuHUMaTensaMm, UMnopTepamm)
CBOEW AeATEeNbHOCTY;

5) ctaTuctnyeckoe HabnwogeHue B obnactn obecneyeHns 3awuTbl Npas
notpebutenen, y4yeT n aHanma crnyvaeB MNPUYUMHEHUSA Bpeda >XU3HWU U
300poBbI0 MOTpebuTenen, okpyXarLlen cpeae n NMyLLLEeCTBY NoTpeduTenen,
CBSI3aHHOrO C NpMobpeTeEHNEM 1 UCMONb30BaHNEM TOBapoB (paboT, ycnyr)

C HepgocTaTkamu, onacHbix ToBapoB (paboT, ycnyr) nubo c
npegocTaBneHMeM  noTpebutensm  HECBOEBPEMEHHOW,  HEMOMHOW,
HeJOCTOBEepHOW MW BBOASLWeEW B 3abnyxaeHue vHgopmauum O ToBapax
(pabotax, ycnyrax); (B pemakumm  degepanbHOro  3akoHa

oT 25.06.2012 1. N 93-93)

6) exxerogHoe MpoBeAeHWe aHanm3a W oueHKU 3(PPEKTUBHOCTH
denepanbHOro rocyaapCTBEHHOro Haasopa B obnactu 3awuTbl npas
notpeburenen;

7) exerogHyo NoaroToBKY Ha OCHOBaHUW Pe3yrnbTaToB AeATENbHOCTH,
npeaycMOTPEHHOW NoAnyHKTaMu 1-6 HacTosALWero NyHKTa, rocyaapCTBEHHbIX
OOKNaZoB O 3awmTte npaB notpebutenen B Poccuiickon Pepepauun B
nopsifake, ycraHosrneHHom lNMpasutensctBom Poccunckon ®epepauun.

3. K oTHoweHnsAM, CBSI3aHHLIM C OCYLLECTBINEHMEM eaeparnbHOro

rocyaapCTBEHHOrO Hafsopa B obnacTv 3awuTbl npaB noTpebutene,



opraHusaumern u NnpoBeeHMEM MPOBEPOK U3rOTOBUTENEN (MCMOMHUTENEN,
npoAaBLOB, YNONMHOMOYEHHbIX OpraHuM3auuMi Unu YNorHOMOYEHHbIX
MHAUBMAYanbHbIX NpegnpuHUMaTenen, UMNOpPTEPOB), MPUMEHSIOTCSA NOMNOXEHUSI
depnepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O 3awuTe npae
HOPUANYECKMX NTL, U MHAMBWUAYATbHbBIX NPEANPUHMMATENEN MPU OCYLLIECTBIIEHNM
rocyapCTBEHHOro KOHTPONs (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [lomKHOCTHbIE Nn1La opraHa rocygapcTBEHHOro Haa3opa B Nopsake,
YyCTaHOBMNEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pegepaumm, UMeKT NpaBo:

1) 3anpawwmBaTe U nony4yaTb Ha OCHOBaHUM MOTUBMPOBAHHbIX
NMUCbMEHHBLIX 3anpocoB OT OpPraHoB rocyAapCTBEHHOW BNacTu, OpraHoB
MECTHOro CaMoynpaBrieHnsl, OOLLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenemn
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbLIX OpraHu3auumn Wnm
YNOSIHOMOYEHHbIX MHOVBUAYamNbHBIX MpegnpuHuMaTene, MMMNopTEPOB)
WHGOPMALMIO N JOKYMEHTbI N0 BOMpOCcaM 3aluuThl NpaB notpebutenen;

2) 6ecnpensaTCTBEHHO NO NpeabsBNeHnn Cry>kebHOoro yaocToBepeHuns un
Konum npukasa (pacrnopsbkeHus) pykoBoauTens (3amectuTensi
PYKOBOAUTENS) OpraHa rocyaapCTBEHHOIO HaA30pa O HasHaYeHUM NPOBEPKU
nocewatb TEPPUTOPUIO, 3L4aHUS, MOMELLEHUS U COOPYKEHUS, UCMONb3yEMble
nsrotoButenem (MCNonNHUTENeM, NPoAaBLOM, YNONMHOMOYEHHOW OpraHm3aunen
UIN YNOSTHOMOYEHHBIM MHAMBUAYaNbHBIM NPeAnpuUHUMaTENeM, UMMOPTEPOM) Mpu
OCYLLECTBMEHUN CBOEW AEATENBHOCTY, B LIENAX NPOBEAEHMS MEPONPUATUAIA NO
KOHTPOTIO;

3) npoBoauTbL O0TGOP NPob 1 06pa3yoB TOBApPOB, NpeaHa3HaYEHHbIX
ONa peanu3auum u peanuadyembiX notpebutensim, ons npoBefeHus ux
nccrnegoBaHuin, UCTbITAHUN,

4) BblgaBaTb  M3roTOBUTENAM  (MCMOMHMTENSIM, NpPOAaBLAM,
YNOMTHOMOYEHHBIM OpraHM3auusiM UnM  YNosIHOMOYEHHbIM  MHAMBUOYANbHBIM
npeanpvHMMarensm, MMnopTepam) npegnucaHus o npekpalieHnn HapyLeHun
npaB NoTpebuTenewn, o NpekpaLleHnn HapyLleHuin obssaTenbHbIX TpeboBaHW,
06 ycTpaHeHUW BbISIBMEHHbIX HapyLLleHW obsa3aTenbHbiXx TpeboBaHui, O

npoBeaeHUN MePONPUATUIA NO obecrneyeHuno NpegoTBPaLLeHNs Bpeada XKU3HMW,



3[0pPOBbIO M UMYLLLECTBY NOTpebuTenein, okpyxatoLlen cpeae;

5) cocTtaBnATb NPOTOKONbI 06 aAMUHUCTPATUBHbLIX NPABOHAPYLLUEHUSX B
obnactn 3awuTel NpaeB noTpebutenen, paccmatpuBaTth Aena 06 ykasaHHbIX
aAMWHUCTPATMBHBIX MPaBOHAPYLLUEHUSAX U NMPUHMMATL MepPbI MO NpeaoTBPaLLeHNto
Takux HapyLUEHUI;

6) HanpaBNATb B YNONMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C
HapylweHuaMn obsa3aTenbHbIX TpeboBaHUNW, ONs peLleHUs BOMNPOCOB O
BO30Y>XAEHUN YroNoBHbLIX Aen MO NPU3HakaM NpecTynieHui;

7) obpawaTbca B cyq C 3asiBIEHMSIMM B 3alLMTY Npae notpebutenen,
3aKOHHbIX MHTEPECOB HEONPeaEeNeHHOro kpyra notpebutenen, a Takke C
3a8BNeHNsSMM O NMKBMAALUM M3roTOBUTENS (MCMOMHWUTENs, NpoAasLa,
YNOSIHOMOYEHHON OpraHu3aumu, wumnopTepa) nubo O npekpalieHun
AEeATENBHOCTM UHAMBUAYANbHOIO npeanpuHMMaTens (ynosTHOMOYEHHOro
MHOVBMAYanNbLHOro npeanpuHuMarensi) 3a HeogHokpaTHoe (aBa 1 6onee pasa
B TeYeHWe OAHOro KaneHaapHOoro roga) unm rpyboe (nosnekwee cmepTb
unn maccoBble 3aboneBaHVs, OTpaBfeHUs NOOEWN) HapylleHue npas
notpeburenen.

5. OpraH rocygapCcTBeHHOro Hag3opa MOXeT ObITb NPUBEYEH CYA0M K
yyacTuio B Agene nubo Brnpase BCTynaTb B Aer0 MO CBOEN MHULMATMBE UMK
no MHMUMaTMBE NnL, Y4acTBYIOLLMX B Aene, Ans Aayu 3aknoyeHus no geny
B LUensx 3awuTtbl npaB notpebutenen B nopsigke, YCTAHOBEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

5-1. MNpegnucaHue, Bbl4aHHOE NPU OCYLLIECTBEHMUM rOCYAAaPCTBEHHOMO
Hag3opa B obnactu 3awuTel npas noTpebutenen, moxeT GbiTb 06XanoBaHo B
apbuTpaxHbI cyf B TEYEHUE TPEX MECSLIEB CO OHS ero Bbigayun. B cnyvae
NPUHATUA 3asBneHus o6 obxxanoBaHWM 3TOro NPeAnMCcaHnst K MPOn3BoACTBY
apbuTpaXXHOro cyga WCMOJTHEHWE 3TOro NpeanucaHus NpMoCcTaHaBNMBAETCS
00 OHS1 BCTYMIEHUS peLlleHmns apbutpaxHoro cyaa B 3akoHHYH cuny. (MyHkT
aononHeH - ®egepanbHbin 3akoH oT 21.12.2013 1. N 363-03)

6. OpraH rocygapCTBeHHOro Hag3opa BrpaBe AaBaTb Pa3bsCHEHMS MO

Bornpocam npMMeHeHna 3akOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB



Poccuiickon ®epepauuun, perynupyroLmnx oTHOLLEHUA B 06nacTu 3aluTbl Npas
noTpeburtenen.

7. locynapCTBEHHbIV HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM
Oe3onacHOCTW, YCTAHOBIEHHbIM  TEXHUYECKUMW  pernamMeHTamu,
OCYLLECTBMAETCH Takke YMONHOMOYEHHbIMM heaepanbHbIMU  OpraHamu
WCNOSNTHUTENBHOW BNacTu B COOTBETCTBUM C 3aKOHOAaTENbLCTBOM Poccuiickon
degepaumm 0 TEXHUHECKOM PEryrnmpoBaHnm.

8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C YMOSTHOMOYEHHbIMU
denepanbHbIMU  OpraHaMy UCMOMNHUTENBHOW BlacTW, yka3aHHbIMU B NMyHKTe 7
HacTosLLen cTaTbW, OCYyLecTBNAEeT (hOpMUPOBaHME U BEAEHME OTKPbITOrO U
00LenoCTyNHOro rocygapCTBEHHOro MHAOPMAaLMOHHOIO pecypca B obnactu
3awmThl NpaB noTpebuTenewn, kavyectsa u 6esonacHocTn ToBapos (pabor,
ycnyr) B nopsgke, ycTaHoBrneHHoMm [lpaButenbctBoM Poccuickon
depepaumm. (MyHKT pononHeH -  ®depepanbHbIn 3aKOH
oT 25.06.2012 r. N 93-93)

(Ctatbs B pegakumu depepanbHoro 3aKoHa

o1 18.07.2011 r. N 242-®3)

Ctatbsa 41. O643aHHOCTb U3roTOBUTENS (MCMONMHUTENS, NPOoAaBLa,
YNOMMHOMOYEHHOWN OpraHM3aumn unu
YNOJSIHOMOYEHHOMO MHOUBMAYANbHOIO
npeanpvHMMaTens, UMnopTepa) No NPeAoCTaBNEHNO

MHbOpMaLMK opraHy rocyAapCcTBEHHOro Hag3opa

WarotoButenb (UCNonHMTENb,  NpoAaBel, yNOSIHOMOYEHHasA
opraHusaums WM YNonHOMOYEHHbIA WHAMBUAYANbHbLIA NpeanpuHUMaTens,
uMnopTep) nNo TpeboBaHWIO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOJMKHOCTHbIX 1nL, o643aH npeaocTtaBnTb B yCTaHOBJ'IeHHbII7I MMKN CpPOK
[OCTOBEpPHbIE CBEAEHMS, AOKYMEHTALMIO, OObACHEHUS B MUCbMEHHON U (UNn)
yCTHOM hopMe M UHYK MHopMauuo, HeobXoaMMY ANs OCYLLECTBIEHUS

opraHoM rocyaapCTBEHHOro Haa3opa W ero  AOMMKHOCTHbIMU - MvuamMu



NMONHOMO4MIA, YCTAHOBIEHHbIX 3aKOHOA4AaTENLCTBOM Poccuinckon denepauimn.

(B pepakummn ®epepanbHoro 3akoHa ot 18.07.2011 r. N 242-03)

Cratbsa 42. (YTpatuna cuny - depepanbHbii  3aKOH

o1 21.12.2004 r. N 171-®3)

CtaTtbs 42-1. [MoNHOMO4MSA BbICLLUMX UCMOMHUTENbHBIX OPraHoB
rocyaapCTBEHHOWN BNacTN CyObEKTOB
Poccuiickon ®depepaumm B odnacTtu 3awmTbl Nnpae

noTpeburtenen

BbICLUMIA UCNONHUTENbBHBLIA ~ OpraH  roCydapCTBEHHOW  BRacTu
cooTBeTcTBytollero cybbekta Poccuiickon ®epepauun ocyulecTeBnsaeT
MEepPOoNpUATMSA No peanusalmm, obecnedeHunto 1 3awmTe npas noTpedutenen n
B Npegenax CBOMX NOSIHOMOYUIN NPUHMMAET OnpeaerieHHbIe Mepbl.

(Ctatbs gonosHeHa - depnepanbHbIii 3aKOH

o1 21.12.2004 r. N 171-®3)

Cratbsa 42-2. [Nepegaya ocyLeCcTBNEHUSA NOSIHOMOYUIA OpraHa
rocygapCcTBEHHOro Haasopa opraHamM MCNOMHUTENbHON

Bnactu cybbekTtoB Poccuiickon Pepepaumm

MonHomoumMsa opraHa rocygapCTBEHHONO Hag3opa Mo OCYLEeCTBMEHUIO
denepanbHOro rocyaapCTBEHHOro Haasopa B obnactu 3awuTbl npas
notpebutenen MoryT nepegaBaTbCs AN OCYLLECTBMEHUS OpraHam
UcrnonHMTENbHOW Bnactu cybobektoB  Poccuiickon  Pepepaumn
noctaHoBneHusmu lNMpaBuTtenbctBa Poccunckon denepaumm B nopsiake,
ycTaHoBneHHoM degepanbHbIM 3aKOHOM OT 6 okTsi6pa 1999 roga N 184-03
"O6 0bLMX NpUHUMNAax opraHM3aunm 3akoHodaTenbHbIX (MpeacTaBUTENbHBIX)
WU  VWCMOSHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BnacTun CcybbekToB

Poccuiickon ®epepauyun”. (Ctatba gononHeHa - ®PepepanbHbI 3aKOH



o1 13.07.2015 r. N 233-93)

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLLeHWe nNpas noTpebutenen,
YCTaHOBIEHHbIX 3aKOHaMM U MHbIMW HOPMaTUBHBLIMU

npasoBbIMK akTamu Poccuiickon ®eagepauum

3a HapyLleHne npaB NOTpebuTenemn, yCTaHOBMNEHHbLIX 3aKOHAMWU U MHBIMU
HOpMaTUBHbIMW NpPaBoBbIMM akTamu Poccuiickonn Penepauun, npodasel
(ncnonHUTenb, W3roTOBUTENb, YMONHOMOYEHHAs OpraHu3auus  Wnu

yI'IOJ'IHOMO‘-IeHHbIIZ VIH,EI,I/IBI/I,EI,yGJ'IbeIVI npeanpuHnmartens, I/IMI'IOpTep) HeceT

aAMUHUCTPATUBHYIO, YTONTOBHYIO UIMU FpaXKOaHCKO-NpPaBOBYK OTBETCTBEHHOCTb

B COOTBETCTBMM C 3aKoHOogaTenbcTBOM Poccunckon denepaumm.
(Ctatbs B penakuum depnepanbHoro 3aKkoHa

o1 21.12.2004 r. N 171-®3)

Cratbs 44. OcyluecTBrneHve 3aWwuTbl NpaB NoTpeduTenein opraHamm

MEeCTHOro camMmoynpasiieHnA

B uenax sawwmtel npaB noTpebutenen Ha TEPPUTOPUM MYHULIMNANBHOMO
obpasoBaHMsa opraHbl MECTHOIO CaMOynpaBIieHNs BNpaBse:

paccmaTpuBaTh Xanobbl MnoTpedbuTenen, KOHCYNbTUPOBATb WX MO
BOMpOCaM 3aluThbl MpaB NoTpebutenen;

obpawaTbcs B cyabl B 3alUMTy NpaB notTpebuTtenen (HeonpeaeneHHoro
Kpyra notpebutenen).

Mpu BbIABNIEHNM NO xanobe noTpebuTens ToBapoB (paboT, ycnyr)

HeHaanexauwlero KayecrtBa, a TakKkKe onacHbIX OnA XXWU3HW, 300pPOBbA,

uMyLLiecTBa mnoTpebuTeneit u okpyxarLlen cpedbl He3ameanuTenbHO U3BeLLaTh

06 aTOM (hefiepasibHble OpraHbl UCMOMHUTENBbHOW BRacTi, OCYLLECTBRSoLMe

KOHTPOIb 3a kKa4ecTBOM M 6e30MacHOCTbI0 TOBapoB (paboT, ycnyr).
Mpvem >anob noTpebuTenen MOXeT OCYLECTBNATLCA Yepes

MHOTrOYHKLMOHASBbHbIE LEHTPbl NPEeAOCTaBNEHUss TOCYAAPCTBEHHbIX W



MyHUuMnanesHbIX yenyr. (Macte  gononHeHa - ®depepanbHbIi 3aKOH
o1 28.07.2012 1. N 133-93)
(Ctatbs B pedakumm depepanbHoOro 3akoHa

o1 22.08.2004 r. N 122-®3)

Ctatbs 45. NpaBa obLecTBEHHbIX 06beaMHEeHU NoTpebuTenen

(nx accoumauuin, co30B)

1. l'paxpaHe BnpaBe 06beAMHATLCA Ha AOOPOBOMBLHON OCHOBE B
obLecTBeHHble 0bbeanHeHus noTpebuTtenen (Mx accoumauun, COHO3bI),
KOTOpbl€ OCYLLECTBNAT CBOK OEATENbHOCTb B COOTBETCTBUM C yCTaBamu
yKasaHHbIX 06begnHeHnn (X accoumaLlmin, COl30B) U 3aKOHOAATENbCTBOM
Poccuitckon degepaumm.

2. ObuwecTBeHHble 0ObeanHeHus noTtpebutenen (ux accoumauum,
COl03bl) ANS OCYLLEeCTBNEHUSA CBOUX YCTaBHbIX LieNnen Bnpase:

y4yacTBOoBaTb B pa3paboTke obssaTenbHbix TpeboBaHW K TOBapam
(paboTtam, ycnyram), a Takke MPOEKTOB 3aKOHOB M UHbIX HOPMaTUBHbIX
npaBoBbIX akToB Poccuiickon depepauun, perynupylolimx OTHOLLEHUS B
obnacTtu 3aWwuThl NpaB noTpebutenen;

NpOBOAWTbL HE3aBUCUMYKOD 9KCMepTu3y kadectBa, 6e3onacHoCTu
ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS MOTPeOUTENnbCKMX
CBOWCTB TOBapoB (paboT, ycnyr) 3asBfeHHOW npogaBuamu
(n3rotoBUTENAMU, UCMONHUTENSAMU) MHCPOPMaLUK O HUX;

OCYyLLEeCTBMNATbL OOLIECTBEHHbI KOHTPOMb 3a cobrnogeHvem npas
noTpebutenewn n HanpasBnATb B OpraH rocyaapCTBEHHOTO Hafa3opa v opraHbl
MECTHOrO CcamoynpaBneHns uHpopmauuo o dakTax HapyleHWn npas
notpebutenen Ons npoBedeHVs MPOBEPKM 3TUX (PaKTOB W NPUHATUS B
crniyyae uvX MOATBEPXKAEHUS Mep MO MPEeCeYEeHU0 HapylweHWi npas
noTpebutenew B npegenax NofIHOMOYUIA yKa3aHHbIX OPraHoB, y4acTBoBaTh B
npoBegeHUn 3KCNepTM3 Mo hakTam HapyLleHui npae noTpebuTenen B cBA3N

Cc obpawenunamn notpebutenen. [pu ocywecTBneHun o6LLIECTBEHHOrO



KOHTponsa obLlecTBeHHble 0b6beanHeHus noTpebuTtenen (Mx accouuwauuwm,
co3bl) He BnpaBe TpeboBaTb OT M3roToBUTENEW (MCMOMHUTENEWN,
npoAaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auuMi Unu  YnosIHOMOYEHHbIX
UHAMBUAYanbHbIX NpeanpuHUMaTtenen, UMNopTepoB) MpPeAcTaBneHne
OOKYMEHTOB (BbINOMHEHNE [encTBui), 00653aHHOCTb NpeacTaBreHns
(BbINONHEHMSA) KOTOPbLIX MO TpeboBaHMIO NOTpPebuTens He ycTaHOBMEHa
3akoHoM; (B pepakuun ®egepansHoro 3akoHa ot 18.07.2011 r. N 242-93)

pacnpocTpaHaTb UHdopMaumMio O npasax noTpedbutenen u o
HeoOXOOMMbIX OEWCTBUSIX MO 3almTe 3TUX MpaB, O pesynbratax
CpaBHUTENbHbIX UCCNeoBaHWIA KavyecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MHpopMaLmto, koTopas dyaet cnocobcTBoBaTb peanv3aumm npas U
3aKOHHBIX WUHTepecoB noTpebutenen. [lybnukyemble 06LLECTBEHHLIMU
o6beanHeHAMUN NOTpebuTenen (x accoumaumsammn, cor3amn) pesynbraThbl
CpaBHUTENBHbLIX MCCNeaoBaHWM KavecTBa ToBapoB (paboT, ycnyr) He
ABNAOTCHA PEKITAMOW;

BHOCMTb B dpefeparnbHble oOpraHbl  UCMOMHMUTENBHOW BNacTw,
opraHu3aumm MNpearioXeHnss O NMPUHATUN Mep MO MOBbLILEHMIO KavecTBa
ToBapoB (paboT, ycnyr), No MNpPMOCTAHOBIEHMIO MPOU3BOACTBA M
peanusauumn ToBapoB (BbINONHEHWUs1 paboT, OKasaHus ycnyr), o oT3bIBY C
BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLUX
NpegbsaBnseMbIM K HAM U YCTAHOBIIEHHbIM 3aKoHOA4ATenbCTBOM Poccuinckom
dPenepaumm 0 TEXHUHECKOM PETYNMPOBaHNM 00A3aTeNbHbIM TPEOOBAHNSM;

BHOCUTb B OpraHbl Mpokypatypbl W defepanbHble OpraHbl
WCMOSNTHUTENBHOW BlacTU MaTepuansl O NPUBMIEYEHUN K OTBETCTBEHHOCTU
nvL, OCYLLECTBIAOLWMX NPOM3BOACTBO M peanusauunto ToBapoB (BbINOMHEHUE
paboT, okasaHMe ycnyr), He COOTBETCTBYIOLLMX MPEAbABSAEMbIM K HAM
obs3aTenbHbIM TPpEOOBaAHMAM, a Takke HapyLlalLlmx npaeBa notpeburenen,
YCTAHOBMEHHbIE 3aKOHAMW U WHLIMW HOPMAaTUBHBLIMW MPABOBbLIMU aKTaMu
Poccuinckon denepauuu;

obpalyaTbCsi B OpraHbl NPoKypaTypbl C NPocb0amMm NPUHECTU MPOTECTbI

O NpU3HaHUU HEOENCTBUTENbHbIMK  aKTOB q)e,qepaanblx OopraHoB



UCNONMHUTENBHOM BNACTW, aKTOB OPraHoOB WCMOMHUTENbHOW Bractu
cybbektoB Poccunckon ®degepaumy M akToB OpPraHOB MECTHOrO
camoynpaBneHus, NpOoTMBOpeYalUMX 3akoHaM W WUHbIM PerynupyoLmm
OTHOLeHMs B obnactu 3awwmTbl npas notpebutenen HopMaTMBHBIM NPaBOBbLIM
aktam Poccuinckon egepaumu;

obpawaTbecs B cyabl C 3asiBNeHUAMU B 3aluuTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAEerbHbIX NoTpebutenen (rpynnbl noTpeburtenen,
HeonpegeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rocyAapCTBEHHOro Hag3opa B
opMMPOBaHMM  OTKPbITbIX U 0OOLWEeOCTYMHbIX rOCYAapCTBEHHbIX
WH(OPMALMOHHBIX pPecypcoB B obractu 3awutbl NpaB notpedutenen,
KayectBa M GesonacHocTu ToBapoB (paboT, ycnyr). (Ab3al 4ONOMHEH -
PepepanbHbin 3akoH oT 18.07.2011 r. N 242-93) (B penakuum
®epepanbHoro 3akoHa ot 25.06.2012 r. N 93-$3)

(Ctatbs B pegakumm depepaneHoro 3aKkoHa

o1 21.12.2004 r. N 171-®3)

CraTtbs 46. 3awmTa npaB N 3aKOHHbIX NHTEPECOB HeonpeaerieHHoro

Kpyra notpebutenen

OpraH rocygapCTBEHHOrO  Hag3opa, OpraHbl  MEeCTHOro
camoynpaBereHnsi, oOLWecTBeHHble 00beanHeHns noTpebuTtenen (Mx
accoumauuy, Colo3bl) BrpaBe NPeabsaBnATb WCKM B CyAbl O NPeKpaLeHum
NPOTUBOMNPABHbLIX OENCTBUA U3roToBUTENs (MCMONHWUTENs, nNpoaasua,
YNOSIHOMOYEHHON OpraHM3auuM Unu YnorTHOMOYEHHOIo WHAMBUAYaNbHOMO
npegnpyHMMaTensi, UMMNopTepa) B OTHOLUEHUW HeoMpederieHHoro Kpyra
notpeburtenein. (B pegakumm depepanbHoro 3aKoHa
oT 18.07.2011 r. N 242-93)

Mpu yooBNeTBOPEHNM TaKOro Mcka cyg 06s3biBaeT NpaBoOHAPYLUNTENS
OOBECTU B YCTAHOBIEHHbIA CYAOM CPOK Yepe3 CpeAcTBa MacCOBOW

WHopMaLMm NN nHLIM cnocobom A0 cBeAeHust noTpebutenen peleHne cyna.



BcTynmBLuee B 3aKOHHYIO CUIy peLleHmne cyga O NpUsHaHuM LEeNCTBUN
n3roToBMTENs (MCNONMHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHM3aLnum unm
YNONTHOMOYEHHOTO MHAUBMAOYANbHOMO NPeAnpuHMMaTens, umnopTepa)
NPOTUBOMNPAaBHLIMW B OTHOLUEHUW HEOMNpPederieHHOro kpyra notpebutenen
ob6s3aTenpHO ANg cyaa, paccMaTpuBaloLLIEro UCK NOTpebuTens o 3auTe ero
npaB, BO3HUKWWX BCMEACTBME HACTYMNEHUS rpaxaaHCKO-NPaBOBbIX
nocrneacTBun OEeNCcTBUA U3roToBuUTEns  (MCNOMHUTENs, npoAaBsLa,
YMONTHOMOYEHHON OpraHn3auun Mnm YnorHOMOYEHHOr0 WHAMBUAYanbHOroO
npegnpuHMMaTens, uMnopTepa), B 4acTy BONPOCOB, UMENN 1N MECTO Takue
AENCTBUS U COBEPLLEHbI S OHU M3rOTOBUTENEM (MCMNONHUTENEM, MPOAABLIOM,
YNONTHOMOYEHHOWN OpraHu3aumMein UM YnorIHOMOYEHHbIM  MHANBUAYANbHBIM
npegnpvHMMaTenem, MMNOPTEPOM).

OQHOBpPEMEHHO C  YOOBMNETBOPEHUEM  UCKA, MNPEeLbSABIIEHHOIO
obLwecTBEHHbIM 00beanHeHneM noTpebutenen (Mx accounaumen, CO30M),
opraHamu MECTHOro camoyrpaBlieHus B UHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyg NpUHUMAaET pelleHMe O BO3MeELLEeHUM 0BLLEeCTBEHHOMY
o6beavHeHnto NnoTpebutenen (Mx accounaumm, coksy), opraHam MeCTHOro
CaMOoynpaBrieHNsi BCEX MOHECEHHbIX MO Aeny CyAeOHbIX U3oepXKeK, a Takke
WHbIX BO3HUKLIMX 00 0OpalleHnsi B Cy U CBA3AHHbIX C pacCMOTpPeHneM fgena
HEeOOXOAMMbIX pacxodoB, B TOM YMCIMe pacxodoB Ha npoBefeHue
HEe3aBMCKMMOW 3KCNEPTU3bl B CIly4ae BbISABIEHNS B pe3ynbTaTe NpoBeneHus
TakoW SKCMepTU3bl HapylleHus 06s3aTenbHbiXx TpeboBaHW K ToBapam
(pabotam, ycniyram).

(Ctatbs B pegakuum depepanbHoro 3aKoHa

o1 21.12.2004 r. N 171-®3)

MpesngeHT Poccuinickon depepaumm b. ENbUNH

Mockea, [Jlom CoBeToB Poccun

7 deBpans 1992 roga

N 2300-I






