3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 03.07.2016) "O 3awmTe npaB noTpedbutenen”

CraTtba 18. MpaBa noTpebuTtens npu o6HapyXeHun B ToBape HeAo0CTaTKOB

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

(cMm. TekcT B npeabigyLLen pegakumm)

1. nOTpe6I/ITeJ'Ib B Cly4ae o6Hapy>|<eH|/|;| B TOBape HeOoCTaTKoB, €Clin OHU He ObInn
OroBopeHbl NpogaBUoM, MO CBOEMY Bbl60py BrnpaBse:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKM (3TUX Xe Modenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap Apyro Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLUM NepepacyeToM MOKYMHOW LiEHbI;

noTpeboBaTb COPa3MepPHOro YyMEHbLUEHUS NMOKYMHOW LEHbI;

noTpeboBaTb He3amegnuTenbHOro 6e3BO3Me3OHOr0 YCTpPaHEeHUsI HegocTaTKoB ToBapa
MW BO3MELLEHUSI PACXOA0B Ha UX UCMpaBieHne notTpedbuTenem unm TpeTbuM fnLoM;

oTKasaTbCA OT MCMOMHEHUS [OOroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTa
ynnayeHHou 3a ToBap cymmsbl. o TpeGoBaHMio NpoaaBua 1 3a ero c4eT NoTpebuTens AOMKEH
BO3BPAaTUTb TOBap C HeJocTaTkaMu.

Mpn atom notpebuTtenb BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHMS YObITKOB,
NPUYUHEHHBIX €My BCNeaCTBME MNpOAaXyM ToBapa HeHaanexawero kadectsa. YObITKM
BO3MELLAITCA B  CPOKW, YCTAHOBMIEHHbIE HACTOSAWMM 3aKOHOM AN YOOBMNETBOPEHWS
COOTBETCTBYIOLLNX TpeboBaHUN noTpebutens.

B OTHOLLUEHUN TEXHUYECKM CITOXHOrO ToBapa NoTpebutens B criydae 0GHapY>XeHUSA B HEM
He4OCTaTKOB BrpaBe OTKa3aTbCA OT WCMOJNIHEHMS LOroBopa Kynnuv-npogaxu u notpeboBaTb
BO3BpaTa ynnavyeHHoOW 3a Takon ToBap CyMMbl NGO npeabsBuTb TpeboBaHMe O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (Modenu, apTuKyna) unm Ha Takou Xe ToBap ApYyrorn mMapku (mogenw,
apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeToOM MOKYMNHOM LieHbl B TeYeHMe NATHaAUaT gHen co
AHS nepefavn notpebutento Takoro ToBapa. 1o mMCTeyeHMM 3ITOro Cpoka YyKa3aHHbIe
TpeboBaHus nognexaTt yaoBNEeTBOPEHNIO B OOHOM U3 CrieaytoLmnx Cryvaes:

06Hapy>|<eHV|e CyLieCTBeHHOro HegocrtaTka ToBapa;

HapyLleHWe YCTaHOBIMEHHbIX HAaCTOSALIMM 3aKOHOM CPOKOB YCTpaHeHMs HeOoCTaTKoB
TOBapa;

HEBO3MOXXHOCTb UCMONb30BaHMs TOBapa B TEYEHUE Kaxdoro roda rapaHTUMHOIO cpoka B
COBOKYNMHOCTM Ooree 4yem TpuauaTb AHEN BCreACTBUME HEOAHOKPATHOrO YCTPaHEHWUst ero
pasnu4YHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKN CIOXHbLIX TOBApOB yTBepxaaetcda [paButenbctBom Poccuiickom
degepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

(cM. TekCT B NpeablayLuen pegakuum)



2. TpebGoBaHusi, ykasaHHble B NyHKTe 1 HacTosiWeh cTaTbW, NPEAbSBSIOTCS
noTpebutenem npogasly nMG0O YNONMHOMOYEHHOW OpraHu3aumm WM  ynosIHOMOYEHHOMY
MHOMBUAYanbHOMY npeanpuHumaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B npeablayLlen pegakumm)

3. Tllotpebutens BApaBe nNpeabsiBUTb TpeboOBaHMS, YyKasaHHble B ab3auax
BTOPOM M NATOM MNyHKTa 1 HacTosILEN CTaTbW, U3rOTOBUTENIO, YNOTHOMOYEHHOW OpraHu3auum
UM YNOoNTHOMOYEHHOMY UHAMBWUAYaNbHOMY NpeanpuUHUMATENo, UMMOPTEPY.

(B pen. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
(cM. TekcT B npeablayLlen pegakumm)

Bmecto npepbsiBneHuss atux TpeboBaHui noTpebutenb BnpaBe  BO3BPaATUTL
N3roTOBMTENO UMM UMMOPTEPY TOBap HeHaanexallero kadectsa M notpeboBaTb BO3BpaTa
ynnayeHHow 3a Hero CymMmbi.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
(cM. TekcT B npeablgyLlen pegakumm)

4. Ytpatun cuny. - egepansHbolii 3akoH oT 25.10.2007 N 234-03.
(cM. TekcT B npeablayLlen pegakumm)

5. OtcyTtcTBME Y NOTPpebuTens KaccoBOro MM TOBAPHOro 4veka Nnbo MHOro LOKYMEHTA,
YAOCTOBEPSOLWMX PaKT 1 YCroBMSA MOKYMNKM TOBapa, He SIBNSIETCS OCHOBaHMEM AN OTKas3a B
YAOBNETBOPEHMM ero TpeboBaHun.

Mpopasel, (M3roTOoBUTENb), YMONHOMOYEHHAs OpraHuM3auMsi WM YNOSHOMOYEHHbIN
MHOMBUAOYanbHBIA NpeanpuHUMaTenb, UMNopTep 006s3aHbl NPUHSATL TOBap HeHaanexallero
kayecTBa y noTpebutens n B crniyyae HeobGXOAMMOCTM NPOBECTM NPOBEPKY kayecTBa ToBapa.
MoTpebuTens BNpaBe y4acTBOBaTb B NPOBEPKE Ka4ecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)
(cM. TekcT B npeabiayLLen pegakumm)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHUS HeOoCTaTkoOB ToBapa Mpoaasel
(n3roToBMTENb), YNOMHOMOYEHHAA OpraHM3auMs WU YNONHOMOYEHHbIM WHAUBUAYANbHbIN
npegnpuHuMatens, umnoptep o06s3aHbl NPOBECTU SKCMEepTM3y TOBapa 3a CBOM CYeT.
JkcnepTusa ToBapa NPOBOAMTCA B CPOKW, YCTAHOBIEHHbIe cTaTbsamn 20, 21 n 22 HacTosLero
3akoHa Ona yaoBNeTBOPEHMS COOTBETCTBYHOLWMX TpeboBaHunm noTtpebutens. oTpebuTtens
BrpaBe NPUCYTCTBOBATbL MpPW NPOBELEHUN SKCNepTu3bl TOBapa W B Clyyae Hecorrnacus c ee
pesynbTaTamMu OCMOPUTL 3aKITOYEHNE TaKOM 3KCNepTusbl B cygedbHom nopsiake.

(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-93)
(cM. TekCT B NpeablayLLuen pegakuum)

Ecnu B pesynbTaTte 3aKCnepTU3bl TOBapa YCTAHOBMEHO, YTO €ro HegoCTaTKM BO3HWUKIIM
BCneacTamne obCToATENbLCTB, 3a KOTOPbIE HE OTBeYaeT npoaasel, (M3roToBUTenNb), NoTpebutens
06s3aH BO3MeCTUTb NpodaBuy (M3rOTOBUTEMID), YNOMIHOMOYEHHOW OpraHu3auum unm



YNONMHOMOYEHHOMY  MHAMBUAOYanbHOMY MpeanpuHUMAaTentio, WUMMopTepy pacxodbl  Ha
NnpoBedeHMe IKCNepTUsbl, a Takke CBA3aHHbIE C ee MPOBEdEeHMEM pacxofbl Ha XpaHeHue u
TpaHCNopPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B npeablayLlen pegakumm)

(n. 5 B pea. ®eneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeablayLlen pegakumm)

6. MNpopasey (M3roToBWTENbL), YMOMHOMOYEHHas1 OpraHM3auust UM YNOrHOMOYEHHbIN
MHOMBUAOYanbHbIA NpeanpuHUMaTenb, MMNOPTEP OTBEYAET 3a HeQoCTaTKM ToBapa, Ha KOTOopbIN
He YCTaHOBNEH rapaHTUMHbLIA CPOK, €crnn noTpebutenb [OKaXeT, YTO OHM BO3HMKIM [0
nepegayv ToBapa noTpedbuTento nm no NpUYnHam, BO3HUKLLIMM A0 3TOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TekCT B npeabiayLLen pegakumm)

B oOTHOWeHUM TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHLIA CpPOK, Mpoaasel
(n3roToBuTENb), YMNOMHOMOYEHHAA OpraHM3aumMs WNU YNONHOMOYEHHbIM WHAUBMAYaNbHbIN
npegnpuHUMaTenb, MMNOpPTEP OTBEeYaeT 3a HeAoCTaTKM ToBapa, €Crv He [OKaKEeT, YTO OHM
BO3HUKNWM MOCMe nepefaduM ToBapa notpeburtento BCneacTBue HapyleHus noTpebutenem
npaBun NCNOMb30BaHUSA, XPaHEHUSA UM TPaHCMOPTUPOBKN ToBapa, 4ENCTBUA TPETbUX NnL, Unu
HenpeoaosIMMON CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(cM. TekcT B npeablayLlen pegakumm)
(n. 6 BBeaeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabaputHoro ToBapa u ToBapa Becom Gonee naTv KunorpammoB Ans
PEMOHTA, YUEHKWU, 3aMeHbl U (MnKn) Bo3BpaT UX NOTPEOUTEND OCYLLECTBRAOTCA cunamm 1 3a
cyeT npopaBua (M3roTOBUTENS, YMNOSIHOMOYEHHOW OpraHu3auuM WM ynosIHOMOYEHHOro
MHOMBUAOYanbHOTO npeanpuHMMaTtensl, umnoptepa). B cnyyae HeucnonHeHWss AOaHHOM
00513aHHOCTM, a Takke MpU OTCYTCTBMM MpoAaBua (M3roToBUTENS, YNONTHOMOYEHHOW
opraHvM3aumMnm WM YNorTHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHMMaTtensi, umnopTepa) B
MEeCTe HaxoXaeHusi notpebuTens gocrtaBka W (UnNu) BO3BpaAT YyKasaHHbIX TOBapOB MOryT
ocyulecTBnaTbcs noTpebutenem. [pu 3TOM npogasel, (M3roToBUTENb, YMNONIHOMOYEHHas
opraHv3aums Unu yrnorHOMOYEHHbI MHOVBUAYanbHbIA NpeanpuHumaTtens, umnoptep) obssaH
BO3MECTUTb NOTPEOUTENI0 pacXo/bl, CBSI3aHHble C [OCTaBKOW U (MNW) BO3BPaATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)



